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Breakout Session: Connected Pacific – Infrastructure and 

Innovation in the Digital Era 

Parallel Session 1 – Digital infrastructure 

Date/Time: Thursday, 4 September 2025, 11:15-12:30 
Venue: Sofitel Denarau Island, Ballroom 1 & 2  

 
Session Concept Note 

 

Background  

Digital infrastructure is vital in the Pacific for connecting remote and dispersed island communities to 
essential services, global markets, and each other. It enables economic diversification by supporting 
sectors like e-commerce, digital services, and online education, especially where traditional 
infrastructure is lacking. Strong digital systems also improve disaster response, climate resilience, and 
governance in a region highly vulnerable to environmental and economic shocks. 
 
Given its importance, Pacific governments and business are focusing on improving connectivity. 
Important improvements in undersea cable infrastructure and other infrastructure have been made or 
are in process across the region. UNCTAD recorded ten major investments completed or in late stages 
of planning over the period 2023-2026 including the TamTam cable between New Caledonia and 
Vanuatu. Mobile networks have also advanced with 58% of the population covered by 4G networks in 
2022 and expected roll out of 5G networks in the coming years. Other technologies such as Low Earth 
Orbit satellites are also being considered to upgrade internet access. Governments are also 
modernizing the policy environment to increase coherence through initiatives such as Data X Blue 
Pacific and the ITU Smart Islands Initiative. 
 
Despite these advances, significant challenges remain. Internet performance across the region still 
lags behind global standards with speed of connections outside Fiji often below 10mbps. Though 
improving, coverage of mobile networks is very uneven with some Pacific Island countries having 4G 
coverage of 30%. While coverage has improved greatly, use of the Internet remains relatively low due 
to challenges with affordability of devices and broadband access and over-concentration of high-speed 
access in urban areas. Despite initiatives, the policy environment remains highly fragmented with few 
countries having comprehensive policies on digital and long running issues of lack of alignment across 
the Pacific and with Australia and New Zealand. 
 
The European Union and Pacific Island countries share a growing joint interest in advancing digital 
infrastructure and regulatory frameworks to support inclusive development and economic integration. 
This collaboration includes both physical infrastructure investments—such as submarine cables—and 
soft infrastructure support, including policy development and regulatory capacity-building. Through 
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strategic initiatives like the SCOPE project, the upcoming EU–Pacific Business Forum, and targeted 
funding under the EU’s Global Gateway strategy, both regions are working to shape long-term digital 
partnerships. There is a clear shift from purely developmental assistance toward fostering deeper trade 
and investment ties, particularly in digital services, e-commerce, and entrepreneurship. By aligning 
infrastructure development with supportive policy environments, the EU and Pacific nations aim to 
unlock new opportunities for innovation, connectivity, and regional resilience. 
 

Topics Driving the Panel Conversation 

The panel will focus on three sub-topics: 

 
1. Affordability and accessibility of digital services  

What are the most significant challenges to improving digital infrastructure in the Pacific region, 

and how can governments, private sector, and international partners work together to address 

these challenges and bridge the digital divide? 

 

2. Opportunities for EU-Pacific collaboration on digital infrastructure development 

How can the EU and Pacific Island Countries leverage their growing interest in digital 

infrastructure to support inclusive development and economic integration, and what role can 

initiatives like the SCOPE project and the EU’s Global Gateway Strategy play in shaping long-

term digital partnerships?  

 

3. Leveraging emerging technologies for digital infrastructure development 

What innovative solutions or technologies, such as Low Earth Orbit satellites or 5G networks, 

hold the most promise for improving digital connectivity in the Pacific region, and how can 

governments and private sector work together to invest in and deploy these solutions 

effectively? 

 

Speakers 

Moderator: 

• Mr Robert Skidmore, Chief Sector and Enterprise Competitiveness, ITC 

Speakers: 

• Mr Flavio Simoes Martins, Advisor to the Minister on Economic Integration, Ministry of 

Commerce and Industry, Timor-Leste  

• Mr Mark Robinson, Head of ATM, Sales and New Business Development, Frequentis  

• Mr Ben Saint, Head of Government Affairs, Oceania, Nokia 

• Mr Vikash Prasad, Chief Technology Officer, Vodafone Fiji 

• Mr Alain Cocconi, Chief Technology Officer, Pacific Peering 
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Biographies 

 

Robert Skidmore is Chief of Sector and Enterprise Competitiveness 
Section (SEC) at the International Trade Centre (ITC) where he leads 
teams focused on SME performance, access to finance, marketing and 
branding, market entry, ecommerce and sector development in fast moving 
consumer goods, apparel and the tech sector among others. He co-leads 
ITC’s core area on Improved MSME Capacities to Trade and ITC’s Digital 
Moonshot initiative focused on achieving transformative change in digital 
trade for small business. Before joining ITC, he managed private sector 
development initiatives for US-based consulting firms including PwC, DAI 
and Abt Associates, and worked as a butcher. He holds an MA from Johns 
Hopkins SAIS and a BA from the University of Wisconsin. 
 

 

Mark Robinson has been working in Aviation and more specifically Air 
Traffic Management for over 35 years. Prior to commencing in the private 
sector, he held instructional and active Air Traffic Control positions in both 
the UK and Australian military and has deployed to operational theatres 
ranging from the former Yugoslavia to Iraq. In his current position as Head 
of Sales at Frequentis, he is responsible for managing ATM sales 
opportunities across Australia, New Zealand and the South Pacific from 
identification through to contract signature. The Frequentis portfolio ranges 
from advanced communications to complex air traffic automation systems 
for mission critical systems. Mark holds a Bachelor of Arts with Honours in 
European languages with French as a Major. He is married with two grown-
up children and a keen follower of rugby union. 
 

 

Vikash Prasad is an accomplished technology leader with more than 20 
years’ experience in the field of telecommunications, network 
infrastructure, and information & digital technologies. As the Chief 
Technology Officer at Vodafone, Vikash draws upon his extensive 
background to drive Vodafone’s strategies, innovation, digital 
transformation, and leading advanced infrastructure development 
programs in a digitally driven communications industry in Fiji and the region 
under the ATH umbrella operations in the Pacific 
 

 

A graduate of EICR 3A Business School, with 30 years of experience in 
the Internet sector in the Pacific, Alain Cocconi founded New Caledonia's 
first ISP (CAN'L, 1995) and was responsible for the Internet deployment 
mission in Vanuatu for TVL (1997). He also set up New Caledonia's first 
IXP (CANL-IX, 2015). He also established New Caledonia's first T3+ data 
center (DSP, 2010).  
  

  



 

Organised in partnership with 

 

 

 

Flávio Simões is an economic integration advisor for the Minister of 
Commerce and Industry of Timor-Leste with nearly a decade of experience 
in ASEAN affairs. He played a key role in Timor-Leste’s ASEAN accession 
process, notably in coordinating fact-finding missions and contributing to 
secure the country’s observer status and the accession roadmap. He has 
advised on trade policy, intellectual property, e-commerce strategy, 
migration governance, anti-human trafficking policy, conflict resolution and 
national security. He co-founded the National Integrated Crisis 
Management Centre while serving under Prime Minister Dr Rui Maria de 
Araújo – a body central to Timor-Leste’s Covid-19 response. 
 

 

Ben Saint is Head of Government Affairs, Oceania at Nokia, based in 

Sydney. He brings over two decades of experience in government, having 

served as a political staffer and public servant across local, state, and 

federal levels in Australia - including as an adviser to the Minister for 

Communications. Earlier in his career, Ben worked in the not-for-profit 

sector, earning an Australian Honours Medal for his contributions. At 

Nokia, Ben leads engagement across Australia, New Zealand and the 

Pacific, advocating for public policy that supports innovation, investment, 

and sustainable digital infrastructure. His work includes collaborating with 

governments and other partners to advance trusted connectivity that 

supports socioeconomic outcomes in Pacific nations. 

 

 

 


