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List of Acronyms and Abbreviations

3C’s Coordination, Complementarity and Coherence

3F’s Economy, Efficiency and Effectiveness (Performance Management)
AA Association Agreement (EU-Jordan)

AAP Annual Action Programme

ACAA Agreement on Conformity Assessment and Acceptance
AP Action Plan (ENP)

BOO Build-Own-Operate

BOT Build-Operate-Transfer

BS Budget Support

CA Cancelled (CRIS)

CBRN Chemical, Biological, Radiological and Nuclear (defense)
CcC Cross-cutting (issue)

CFSP Cooperation on Foreign and Security Policy

CL Closed (CRIS)

CLE Country Level Evaluation

CRIS Common Relex Information System (EC)

CRS Creditor Reporting System (Code — DAC)

CSO Civil Society Organisation

CSP Country Strategy Paper

DAC Development Assistance Committee (OECD)

DAG Development Assistance Group

DCFTA Deep and Comprehensive Free Trade Area

DCI Development Cooperation Instrument (EU)

DE Decision (CRIS)

DEVCO Directorate General for Development and Cooperation (EuropeAid)
DFlI Direct Foreign Investment

DG Directorate General

DNJP Development of Northern Jordan Programme

DOS Department of Statistics

DP Development Partner

DRI Democracy Reporting International

DWH Data Warehouse

EA European Accreditation Cooperation

EAMR External Assistance Management Report

EBRD European Bank for Reconstruction and Development

EC European Commission

EC Ongoing (CRIS)

ECHO European Community Humanitarian Office (ECHO)

EDF European Development Fund

EDP Executive Development Programme (Jordan — 2011-2013)
EE Energy Efficiency

EEAS European External Action Service

EG Committed (CRIS)

EIB European Investment Bank

EIDHR European Instrument for Democracy and Human Rights
EMIS Education Management Information System

ENP European Neighbourhood Partnership

ENPI European Neighbourhood and Partnership Instrument
EOM Election Observation Mission

EPC Executive Privatization Commission

EPFI European Public Finance Institution

EPP Export Parity Price

EQ Evaluation Question

EQ-JC-KPI Evaluation Questions, Judgement Criteria and Key Performance Indicators (Matrix)
ERC Electricity Regulatory Commission

ERfKE Education Reform for Knowledge Economy (project)
ETF European Training Foundation

E-TVET Employment - Technical and Vocational Education and Training
EU European Union

EUD European Union Delegation

EUR Euro

FA Financing Agreement

FD Financing Decision
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FD Field District

FDC Final Date for Contracting / for Concluding the FA\

FDI Foreign Direct Investment

FEMIP Facility for Euro-Mediterranean Investment and Partnership
FES Friedrich Ebert Stiftung

FIG Financial Institutions Group

FY Financial / Fiscal Year

GBS General Budget Support

GCC Gulf Cooperation Council

GDP Gross Domestic Product

GoHKoJ Government of the Hashemite Kingdom of Jordan

HQ Headquarters

HR Human Resources

HRD Human Resources Development

HSPU Highly Satisfactory, Satisfactory, Partially satisfactory, Unsatisfactory (Indicator)
IBRD International Bank for Reconstruction and Development
ICLN International Criminal Law Network

ICT Information and Communication Technology

IDEA International Institute for Democracy and Electoral Assistance
IEC Independent Election Committee

IfS Instrument for Stability

IKRS Internally Known Reference Source (CLE)

IL Intervention Logic

IMF International Monetary Fund

IPP Import Parity Price

JAED Jordan Agency for Enterprise Development

JAIMS Jordan Aid Information Management System

JC Judgement Criterion

JD Jordanian Dinar (also: JOD)

JEDCO Jordan Export Development and Commercial Centers Corporation
JiB Jordan Investment Board

JISM Jordan Institution for Standards and Metrology

JO Jordan

JSMP Jordan Services Modernisation Programme

KPI Key Performance Indicator

KRA Key Result Area

LA Local Authority

LED Local Economic Development

LF Logical Framework / LogFrame

LGU Local Government Unit

M&E Monitoring and Evaluation

MDG Millennium Development Goal

MENA Middle East and Northern Africa (countries)

MFA Macro-Financial Assistance

MFN Most Favoured Nation

MIC Middle Income Country

MoE Ministry of Education

MoE Ministry of Environment

MoEMR Ministry of Energy and Mineral Resources

MoF Ministry of Finance

MoFA Ministry of Foreign Affairs

MoHESR Ministry of Higher Education and Scientific Research
MolITS Ministry of Industry and Trade and Supplies

MoJ Ministry of Justice

MoL Ministry of Labour

MoL-DET Ministry of Labour — Directorate of Employment and Training
MoMA Ministry of Municipal Affairs

MoPIC Ministry of Planning and International Cooperation
MoWI Ministry of Water and Irrigation

MS Member State

MSME Micro, Small and Medium Size Enterprise

MTEF Medium Term Expenditures Framework

NDCP Northern Border Clearance Project

NDI National Democratic Institute

NGO Non-Governmental Organisation

NIF Neighbourhood Investment Facility
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NIP National Indicative Programme

NSA Non-State Actor

NSI Nuclear Safety Instrument

ODA Official Development Assistance

OECD Organisation for Economic Co-operation and Development
PA Portfolio Analysis

PA Project Approach

PAF Performance Assessment Framework

PAO Programme Administration Office / Project Administrative Office
PCM Project / Programme Cycle Management

PD Paris Declaration (on Aid Effectiveness)

PEFA Public Expenditure and Financial Accountability

PFG Project Financiers Group

PFM Public Finance Management

PLEDJ Promoting Local Economic Development in Jordan

PME Performance Monitoring and Evaluation

PO Provisional (CRIS)

POMED Project on Middle East Democracy

PPP Public — Private Partnership

PSD Private Sector Development

R&D Research and Development

RAC Reste a Contracter

RAL Reste a Liquider

RE Renewable Energy

RIP Regional Indicative Programme

ROM Results Oriented Monitoring

RSP Regional Strategy Paper

SAAP Support to the Implementation of the Association Agreement
SBS Sector Budget Support

SME Small and Medium Enterprise

SMED Southern and Eastern Mediterranean

SMP Services Modernisation Programme

SPRING Support to Partnership, Reform and Inclusive Growth

SPS Sanitary and Phytosanitary

SPSP Sector Policy Support Programme (Sector Budget Support)
SRRP Support for Regulatory Reform and Privatisation

SS Social Security

SSC Social Security Corporation

TA Technical Assistance

TAIEX Technical Assistance and Information Exchange (instrument)
TAPs Technical and Administrative Provisions

TBT Technical Barriers to Trade

TI Transparency International (index)

TOT Training of Trainers

TU Trade Union

T-VET Technical and Vocational Education and Training

UfM Union for the Mediterranean

uml Upper Middle Income (Country)

UN United Nations

UNDP United Nations Development Programme

UNRWA United Nations Relief and Works Agency

UoM Unit of Measurement

UsD United States Dollar

VTC Vocational Training Corporation

WB World Bank

WCO World Customs Organisation

WTO World Trade Organisation

YIN Yes / No (logical indicator)
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3] List of Institutions and Persons Met

Preparatory Mission to Jordan — September 2013

The evaluation inception phase preparatory mission to Jordan took place from 22-26 September 2013.
While the initial intention was to have introductory meetings only with the EU Delegation in Amman
and of the Ministry of Planning and International Cooperation (MoPIC) as key stakeholders concerned
with the evaluation, the preparatory mission turned out an intensive visit to Jordan, including meeting
with key government agencies and ministries, EU Member States, civil society organisation, etc. to get
a summary introduction to all components of the strategy and programme and their main players.

The full programme can be found starting on the next page hereafter.

Field Mission to Jordan — June 2014

The evaluation field mission to Jordan took place from 06 to 25 June 2014. It engaged all evaluation
team members, both the international and the national experts. The visit included a broad variety of
meetings and interviews (both individual and group) with government and non-goverment, with the
Member States and other development partners. Also organised were focus group discussions, field
visits, and other participatory exercises. Mini-survey were organised on different topics and which then
were discussed further in the focus group meetings. Briefing and debrieing meetings took place at
both the onset and at the end of the visit, with both the EU Delegation and with the Ministry of
Planning and International Development. A summary chronological overview of the meetings /
activities by the Evaluation Team during this 2.5 weeks field visit is presented here below.

A copy of the full field mission programme is included after the preparatory mission programme
hereafter.
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6.1 Preparatory Mission to Jordan — September 2013: Programme of Meetings & Events

V. 8- 03 Oct 2013

DATE TIME PLACE ACTIVITY PARTICIPANTS
Saturday 23:45 g#sgrr,: Alia Int. Transfer to the hotel - Mr. Ruddi Vaes
21/9/2013
& - Mr. Ruddi Vaes (RV)
Sunday - Mr. Francesco Badioli (FB)
22/9/2013 08:45 Bristol Hotel Evaluators meeting - Ms. Nahida El Saies (NS)
- Mr. Mohammed Yagan (MY)
- Mr. Husni Olama (HO)
09:00 - 17:00 Offlce space hear Evaluators team meetings - Evaluation Team (RV, FB, NS, MY, HO)
Bristol hotel
- H.E. Ambassador Mrs Joanna Wronecka
Monday - Mr. Angelo Borgogni (AB) of DEVCO, EC HQ in Brussels
23/9/2013 - Mr. Ibrahim Laafia (IL)
JE 10 EU Delegation - B2 _ . - Ms. Tarja El Idrissi (TEI)
09:45 -10:45 meeting room Briefing meeting at EUD - Mr. Jean-Marc Dewerpe (JMD)
- Ms. Imma Roca i Cortés (IRC)
- All Programme Managers (PMs)
- Evaluation Team (RV, FB, NS, MY, HO)
- Mr. Ruddi Vaes (RV)
- Mr. Francesco Badioli (FB)
EU Delegation — Internal bilateral meetings with - Ms. Nahida El Saies (NS)
11:00 - 13:00 | Different rooms sections - Mr. Mohammed Yagan (MY)
- Mr. Husni Olama (HO)
Individual / group meetings of evaluation team members with EUD
Sections to be determined during the briefing session
EU Delegation - 15t cluster meeting: Economy & - ECO (Economy and Trade) :
11:00 — 12:15 | Meeting room 3" Trade g y TEIP/GT/KV/ML/SH/ML
floor - Evaluation Team (RV, FB, NS, MY, HO)
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rooms

Sections to be determined during the briefing session

DATE TIME PLACE ACTIVITY PARTICIPANTS
EU Delegation - - OPS (Operations):
Monday 12:15—13:30 | Meeting room 2" 2" cluster meeting: Operations IL/OAE/DEG//PP/OB/IdG/PO
23/9/2013 floor - Evaluation Team (RV, FB, NS, MY, HO)
(continued) _ . . o - Mr. Ibrahim Laafia, Head of Operations Section
14:30 — 15:15 | EU Delegation \nq(zgt[i)r:ogrammlng and coordination | _ Ms. Fadia Ghanem, Assistant to Head of Operations
9 - Ruddi Vaes, Evaluation Team Leader
Bilateral meetings with Programme Managers
14:30 — 15:15 EUD Programme Sectoral / thematic introductory Individual / group meetings of evaluation team members with EUD
WOV T A Managers' offices meetings inside the EUD Sections determined during the briefing session
- Evaluation Team (RV, FB, NS, MY, HO)
- H.E. Mr. Saleh Kharabsheh, Secretary-General, MoPIC
- Ms. Zaina Tougan, Head, International Co-operation Department
- Mr. Emad Shanaah, Head, EU Partnership Division, International
Co-operation Department, MoPIC
- Mr. Hussam Dardkeh, EU Partnership Division, International Co-
. . . . operation Department, MoPIC
Ministry of Planning | Meeting with H.E. Mr Saleh - Mr. Maher Abdul Rahim, EU Partnership Division, International Co-
15:30 — 1700 and Interr_latlonal Kha_rabsheh, Sec_retary General, operation Department, MoPIC
Cooperation Ministry of Planning and )
(MOPIC) International Cooperation (MoPIC) | ~ Mr. Angelo Borgogni (AB) — EC HQ - DEVCO
- Mr. Domenico Gigliotti (DG) - EC HQ - EEAS
- Mr. Ibrahim Laafia (IL) - EUD
- Ms. Tarja El Idrissi (TEI) - EUD
- Ms.Imma Roca i Cortés (IRC) - EUD
- Mr. Jean-Marc Dewerpe (JMD) - EUD
- Evaluation Team (RV, FB, NS, MY, HO)
Meeting on democracy, good - .
. LS - Ms. Patricia Pennetier
17:15-18:30 | EU Delegation overnance, access to justice and .
’ Euman rights issues J - Evaluation Team (RV)
EUD Delegation : . . Team of Experts
Tuesd ) X - . . .
22/%72(?{3 09:00 — 12:00 | Different meeting nggrent bilateral meetings at the Individual / group meetings of evaluation team members with
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covered by the Instrument for
Stability (IfS)

DATE TIME PLACE ACTIVITY PARTICIPANTS
. . . - Ms. Tarja El Idrissi
Tuesday _ _l\/Iegtln_g with EUD officers on - Ms. Gerjmana Topolovec
24/9/2013 09:00 — 10:00 | EU Delegation g]g\t/glljct)loaaelnrteform and capacity - Ms. Stine Hyldekjear
. P - Evaluation Team (RV & FB)
(continued)
a0 11- . Meeting with EC-EEAS Desk - Mr. Domenico Gigliotti, EC HQ — EEAS
10:00 - 11:30 | EU Delegation Officer for Jordan - Evaluation Team (RV)
Meeting with EUD programme .
. . . - Mr. Omar Abu-Eid
09:00 — 12:00 | EU Delegation manager on energy, water and - Evaluation Team (NS, MY and HO)
environment
Meeting with EUD officers on - Germana Topolovec
10:00 — 12:00 | EU Delegation private sector development and . P
- Evaluation Team (FB)
trade
- Mr. Sami Abdallah Toughoz, Assistant Secretary General for
Financial
Affairs, MoFA
- Mr Mohammad Al Tel, Acting Director for the European Affairs
Department
Meeting with Mr. Sami Sabdallah - mr %a'fa"igAé Frclayez, Deputy Director
Toughoz, Assistant Secretary - VIS anal eha
13:30 — 15:00 Ministry of Foreign General, and Mr Mohammad Al Tel, | ~ Mr Rouslan Khzouz
YT Affairs Acting Director for the European - Mr. Emad Shanna’a, Head, EU Partnership Division, International
Affairs Department, Ministry of Co-operation Department, MoPIC
Foreign Affairs - Mr. Hussam Dardkeh, EU Partnership Division, International Co-
operation Department, MoPIC
- Mr. Angelo Borgogni (AB), EC HQ - DECVO
- Mr. Ibrahim Laafia (IL)
- Ms. Imma Roca i Cortés (IRC)
- Evaluation Team (RV, FB, NS, MY, HO)
Meeting with EUD officer on
15:30 — 16:30 | EU Delegation thematic areas and programmes - Mr. Pascal Odul

- Evaluation Team (RV)
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Resources (MOEM

energy efficiency and renewable
energy

DATE TIME PLACE ACTIVITY PARTICIPANTS
Meeting with EUD officer on access | Ms. Isabelle de Goussencourt
16:30 — 17:30 | EU Delegation to justice and related thematic - Evaluation Team (RV)
areas
Meeting with EUD officer on _ Mr. Olivier Boudart
Tuesday 17:30 — 18:30 | EU Delegation thematic area of local development | -~ "o " o (RV)
24/9/2013 and on aid effectiveness matters
(continued) Dinner meeting on private sector i . .
19:00 Centro Brasserie development and on broader Mr. Lu's. Abugattas Majluf
: - Evaluation Team (RV and FB)
Jordan and regional context
- H.E. Eng. Basem Telfah, Secretary General, MoW|
Wednesday - H.E. Eng. Tawfig Z. Habashneh, Secretary General, Water
25/9/2013 Authority
Meeting with H.E. Secretar of Jordar) . . .
Genere?l Eng. Basem Telfak):, le)r\}\glll Ali Subah, Assistant Secretary General Technical Affairs,
. . Ministry of Water and | Ministry of Water and Irrigation and .
09:00 - 10:30 Irrigation (MoWI) H.E. Eng. Tawfiq Z. Habashneh, - Eng. Iya(él Dhaygbhl, Head r?f PMU ional .
Secretary General, Water Authority | - Eng. Ziad Darwish Taqash, Director, International Agreements Unit
of Jordan - Mr. Emad Shanaah, Head, EU Partnership Division, International
Co-operation Department, MoPIC
- Mr. Omar Abu Eid, EU Delegation
- Evaluation Team (RV and HO)
- Eng. Mahmoud Al Ees, Manager, Planning Department
) ) o - Eng. Fariba Husaine, Head, Studies Section, Planning Department
N Meeting with Ministry of Energy and | _ \ms. Nancy Rimawee, Acting Manager, Jordan Renewable Energy
Ministry of Energy Mineral Resources officials on the and
10:30 — 11:30 | and Mineral CLE thematic area of energy,

Energy Efficiency Fund

- Mr. Maher Abdul Rahim, International Cooperation Dep’t, MoPIC
- Mr. Omar Abu Eid, EU Delegation

- Evaluation Team (FB and MY)
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Strategy and Programme, PFM,
budget support and related issues

DATE TIME PLACE ACTIVITY PARTICIPANTS
- H.E. Mr. Sattam S. Awwad, Secretary General, Ministry of
Meeti ith HE. S ; Education
o ; eeting wi -E. Secretary- - Eng. Firyl Agel, Executive Director, Development Coordination Unit
11:00 — 12:00 | Ministry of Bducation | <o 0 | Sattam S. Awwad, Ministry g- FI g DeVelop
(MoE) . - Mr. Hussam Dardkeh, EU Partnership Directorate at MoPIC
of Education . )
- Mr. Ibrahim Laafia, EUD
- Evaluation Team (RV and NS)
- Mr. Samir Al-Kilani, Head of Projects Directorate
) ) . - Mr. Mohammad Affaneh, Projects Directorate
. Meeting with Ministry of - Mr. Mahmoud Al-Radaydeh, IT Specialist
12:00 — 13:00 | Ministry of Environment officials on the CLE - Mr. Faraj Al-Taleb, Environmental Studies & Information
Environment ther_nat|c sub—areas_of water, - Mr. Maher Abdelrahim, IC Officer, MoPIC
environment and climate change . .
- Mr. Omar Abu Eid, EU Delegation
- Evaluation Team (HO)
Meeting with Ministry of Industry, - Mr. Ahmad Hammad, Assistant Director of Trade Policies, Ministry
i Trade and Supplies officials on the | of Industry, Trade and Supplies
. . Ministry of Industry, . . . .
12:00 - 13:00 : CLE thematic area of inclusive - Ms. Germana Topolovec, EU Delegation
Wednesday Trade and Supplies ) . .
growth (private sector development, | - Ms. Maria larrera, EU Delegation
25/9/2013 ) .
trade, local economic development) | - Evaluation Team (FB)
(continued) . . . . - Ms. Tarja El Idrissi, Head of Section, Trade, Economic Affairs and
Meeting with Ms. Tarja El Idrissi on . ;
. . . . Private Sector Development, EU Delegation
12:15-13:15 | EU Delegation the CLE thematic sub-area of ; )
T - Mr. Angelo Borgogni, DEVCO, EC Head Office, Brussels
Public Finance Management (PFM) .
- Evaluation Team (RV)
- Mr. Sami Abdallah Toughoz, Assistant Secretary General for
FinancialAffairs, Ministry of Finance
Ministry of Finance Meeting with Ministry of Finance - Dr. Abdelkarim Shibli, Director of Studies and Strategies
ici - - Mr. Abeer A. Amerah, Head of Division, Studies and Economic
13:30 — 14:30 | (MoF) officials on the EU-Jordan Country

Policies Directorate

- Ms. Tarja El Idrissi, EU Delegation
- Mr. Angelo Borgogni, DEVCO, EC Head Office, Brussels

- Evaluation Team (RV and FB)
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DATE TIME PLACE ACTIVITY PARTICIPANTS
- H.E. Mr. Ahmad Jammalieh, Secretary-General, Ministry of Justice
- Judge Ammar Huseini, Ministry of Justice
. . Meeting with H.E. Secretary- S Diviei ;
) ) Ministry of Justice X - Mr. Hussam Dardkeh, EU Partnership Division, International Co-
14:45 - 15:45 (MoJ) ngeral Ahmaq Jammalieh, operation Department, MoPIC
Ministry of Justice .
- Ms. Isabelle de Goussencourt, EU Delegation
- Evaluation Team (RV and FB)
Meeting with Mr. Ibrahim Laafia,
Head of Operations Section, EU Mr. Ibrahim Laafia. Head of O i Section. EUD
] i - - Mr. Ibrahim Laafia, Head of Operations Section,
16:00 — 17:15 | EU Delegation Dekzllegatlon on the CS'/D [\CIiIPs and _
other EU Cooperation/Aid - Evaluation Team (RV)
Instruments, and on DOL with MS
and other DPs
Evaluation Team Meeting: - Mr. Ruddi Vaes (RV)
Office space near the Feedback and coordination - Mr. Francesco Badioli (FB)
17:30 - 18.45 Bristol I—F|)otel meeting, work planning and - Ms. Nahida El Saies (NS)
documents collection and e- - Mr. Mohammed Yagan (MY)
repository matters - Mr. Husni Olama (HO)
- Ms. Zaina Tougan, Head, International Co-operation Department
Wednesday o .
25/9/2013 - Mr. Emaq Shanaah, Head, EU Partnership Division, International
Tannourine Dinner hosted by the Ministry of Co-operation Departmr—__\nt, MoPIC L
(continued) 19:00 B Planning and International - Mr. Maher Abdul Ra_hlm, EU Partnership Division, MoPIC
estaurant Cooperation (MOPIC) - Mr. Angelo Borgogni, DEVCO, EC HQ
- Mr. Ibrahim Laafia, EU Delegation
- Ms. Tarja El Idrissi, EU Delegation
- Evaluation Team (RV, FB, NS, MY, HO)
CSO Representatives:
Thursday . . .
- Mr. Alaeddin Armouti , National Ombudsman Bureau
26/9/2013 ; ) " .
. Introductory Group Meeting with - Mr. Oraib Al Rantawi, Al Quds Center for Political Studies
. . EU Delegation L . o ) :
09:00 — 11:00 : Civil Society Organisations (CSOs) Mr. Nizam Assaf, Amman Center for Human Resources
Meeting room B/2 - Ms. Rasha Abdel Latif, Partner Jordan
- Ms. Randa Kosouus, Arab Women Society
- Mr. Amer Bani Amer, Al Hayat Center
- Ms. Suzan Fayed, Tamkeen Field for Aid
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DATE

TIME

PLACE

ACTIVITY

PARTICIPANTS

Thursday
26/9/2013

(continued)

- Mr. Walid Shahin, National Energy Research Centre

- Ms. Mona Al Alami,  Jordanian Centre for Civic Education
- Mr. Oraib Al Rantawi, Al Quds Center for Political Studies

- Mr. Nizam Assaf, Amman Center for Human Resources

- Mr. Ibrahim Laafia, EU Delegation

- Ms. Imma Roca | Cortéz

- Ms. Patricia Pennetier, EU Delegation
- Mr Angelo Borgogni, DEVCO, EC HQ

- Evaluation Team (RV, FB, NS, MY, HO)

11:15-11:45

EU Delegation
Meeting room B/2

Meeting with European Union (EU
Member States (MS), European
Financial Institutions, and Member
States Agencies

CLE slot (25 min.) incorporated in
the 26 Sep 2013 EU Development
Assistance Group (DAG) meeting

Member States Representatives:

- Austria: Mr. Alfred Bratranek, Deputy Head of Mission
- Finland: Ms. Liisa Maunula, Minister Counsellor

- France: Mr. Philippe Lane, Cooperation Counsellor

- Germany: Ms. Caro Heun, Deputy Development Counsellor
- Greece: Ms. Maria Areti loannidou

- Hungary: Mr. Vill6 Fulép, Deputy Head of Mission

- Italy: Ms. Antonella Bernardinucci

- Netherlands: Ms Lina Baj, Project Officer

- Poland: Ms. Anna Lichtenberg, Second Secretary

- Sweden: Ms Marie Wikstrom

- United Kingdom: Ms Alistair ~ Mc Arthur

European Financial Institutions / Member States Agencies Reps:
- AFD: Mr. Serge Perrin , Deputy Director

- AECID: Mr. Gregorio Manaron, Head

- KfW: Ms. Sawsan Aruri

- GIZ: Mr Jean Mulot

- Mr. Angelo Borgogni, DEVCO, EC HQ

- Mr. Ibrahim Laafia, Ms.Tarja El Idrissi, Mr J.M. Dewerpe, EUD
- Evaluation Team (RV, FB, NS, MY, HO)

12:00 - 13:00

Jordan Enterprise
Development
Corporation - JEDCO

Meeting with JEDCO management
on CLE thematic area of inclusive
growth, incl. private sector develop-
ment, trade & local economic dev’t

- Mr. Omar Al Qaryouti, EU Projects Manager
- Ms. Germana Topolovec, EU Delegation
- Evaluation Team (FB)

12:30 — 14:45

EU Delegation

Meeting with Ms. Imma Roca |

- Ms. Imma Roca | Cortés, Head of Political Section, EUD
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DATE

TIME

PLACE

ACTIVITY

PARTICIPANTS

Thursday
26/9/2013

(continued)

Cortés, Head of Political Section,
EU Delegat-ion on political and
policy dialogue

- Evaluation Team (RV)

13:00 - 14:00

Ministry of Labour
(Mol)

Meeting with Ministry of Labour,
Social Security and TVET Council
Officers on the CLE thematic area
of education and employment

- Ms. Nadera Al Bakheet, Director of TVET Council Secretariat

- Mr. Musa Khalaf, MoL Planning and Policy Development

- Ms. Susanne Grigoleit, VTC

- Eng. Mohammed Khair Irshied, Director CAQA

- Mr. Mohammed Noor, Social Security Corporation

- Mr. Manfred Winnefeld, MoL Planning & Policy Dev’t Consultant
- Mr. Saleh Ele’besi, Foreign Labour Directorate

- Mr. Najeh Smadi, International Cooperation Directorate

- Ms. Layla Alshweki & Dr. Kholoud AlMarashdeh, Women
Directorate

- Mr. Hussam Dardkeh, EU Partnership Division, International Co-
operation Department, MoPIC

- Ms. Danuta El Ghuff, EU Delegation
- Evaluation Team (NS and FB)

14:00 — 15:00

EU Delegation
Meeting room B/2

Debriefing and wrap-up meeting
with the EU Delegation

- H.E. Ambassador Ms. Joanna Wronecka
- Mr. Angelo Borgogni, DEVCO, EC-HQ

- Mr. Ibrahim Laafia

- Ms. Tarja El Idrissi

- Ms. Imma Roca i Cortés

- Mr. Jean-Marc Dewerpe

- Programme Managers

- Evaluation Team (RV, FB, NS, MY, HO)

15:30 - 16:30

Ministry of Planning
and International
Cooperation (MoPIC)

Debriefing and wrap-up meeting
with the Ministry of Planning and
International Cooperation (MoPIC)

- Mr. Emad Shanaah, Head, EU Partnership Division, International
Co-operation Department, MoPIC

- Mr. Hussam Dardkeh, EU Partnership Division, MoPIC

- Mr. Maher Abdul Rahim, EU Partnership Division, , MoPIC

- Mr. Angelo Borgogni, DEVCO, EC-HQ

- Mr. Ibrahim Laafia, EU Delegation

- Evaluation Team (RV, FB, NS, MY, HO)
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6.2 Field visit to Jordan — June 2014: Programme of Meetings & Events

V.6 -25Jun 2014

European Union Delegation

Sections on (i) Politics, Press, Culture and
Communication, (ii) Operations 2: Development and
Regional Cooperation, (iii) Operations 1: Trade, Economic
Affairs & Private Sector Development, and (iv) Finance

Date Time Place Meeting / Activity Participants Remarks
Friday International Travel Arrival Amman RV and FB: 23:45 hours with TK812
06/06/2014 Arrival Amman CV: 18:40 hours with RJ 102
Saturday | 09:00-12:30 | Bristol Hotel CLE Team Meeting: Field - Evaluation Team (RV — Ruddi Vaes, FB — Francesco
07/06/2014 mission briefing, work planning Badioli, CV — Camilla Valmarana, NS — Nahida El-Saies,
and strategizing, meetings, MY — Mohammed Yagan, and LH — Loay Hidmi)
documents and info, expected
outputs and results, logistics
PM Bristol Hotel Preparation of programme, - Evaluation Team (RV, FB & CV)
planning and strategizing
Sunday 09:00 -10:00 | Bristol Hotel Team Meeting in preparation of | - Evaluation Team (RV, FB, CV, NS, MY & LH)
08/06/2014 briefings
10:00-12:00 | Ministry of Briefing meeting at Ministry of - H.E. Mr. Saleh Kharabsheh, Secretary-General, MoPIC
Planning and Planning and International - Mr. Emad Shanaah, Head, EU Partnership Division,
International Cooperation (MoPIC) International Co-operation Department, MoPIC
Cooperation Programming of meetings / - Mr. Hussam Dardkeh, EU Partnership Division,
(MoPIC) interviews International Co- operation Department, MoPIC
- Mr. Maher Abdul Rahim, EU Partnership Division,
International Co-operation Department, MoPIC
- Mr. Ibrahim Laafia, Head of Co-operation Section, EUD
- Ms. Tarja El Idrissi, Head of Trade, Economic Affairs &
Private Sector Development — EUD
- Evaluation Team (RV, FB, CV, NS, MY & LH)
12:00-13:30 | EU Delegation Briefing meeting with the - Heads of Units and Officers / Attachés of EU Delegation
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Dewerpe, Second Secretary,
Head of Finance and Contracts
Section

- Evaluation Team (CV and RV)

Date Time Place Meeting / Activity Participants Remarks
and Contracts - Total of 16 EUD staff attending
- Evaluation Team (RV, FB, CV, NS, MY & LH)
14:00-17:00 | EU Delegation Individual, bilateral meetings - Mr. Ibrahim Laafia Both individual and
with officers of the EU - Ms. Tarja El Idrissi group meetings
Delegation - Ms. Danuta El Ghuff
- Ms. Stine Hyldekjaer
- Ms. Kaluwa Vergamota
- Mr. Xavier Farrero
- Evaluation Team (RV, FB, CV, NS, MY & LH)
Monday 08:30-10:30 | EU Delegation Meeting with EUD Trade, - Ms. Tarja El Idrissi
09/06/2014 Economic Affairs and Private - Ms. Maria Larrera
Sector Development Section - Evaluation Team (RV & FB)
08:30-10:00 | EU Delegation Meeting with EUD Mr. Omar - Mr. Omar Abu Eid
Abu Eid, Programme Manager — | _ Evaluation Team (MY & LH)
Environment, Energy & Water
10:30-11:30 | EU Delegation Meeting with EUD Ms.Danuta - Ms.Danuta El Ghuff
El Ghuff, Attaché — Programme | _ Eyaluation Team (RV & NS)
Manager
13:00-14:30 | Ministry of Meeting with H.E. Secretary- - H.E. Mr. Ahmad Jammalieh, Secretary-General, MoJ
Justice General Ahmad Jammalieh, - Judge Ammar Huseini, Directorate International
Ministry of Justice, MoJ Relations, Ministry of Justice
- Judge Hiba Al-Bitar, Policy and Planning Department,
Ministry of Justice
- Ms. Sura Khasawneh, European Affairs Officer, MoJ
- Evaluation Team (RV and FB)
14:00-16:00 | EU Delegation Meeting with EUD Mr.Jean-Marc | - Mr. Jean-Marc Dewerpe
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(TA, Public Finance

Date Time Place Meeting / Activity Participants Remarks
14:30-16:00 | Dajani Meeting with Dajani Consulting - Mr. Khalid Dajani, General Manager
Consulting (private sector) - Evaluation Team (FB)
16:00-17:00 | EU Delegation Meeting with EUD Ms.Stine - Ms.Stine Hyldekjaer
the Action Plan
17:00-18:00 | EU Delegation Meeting with EUD Ms. Isabelle - Ms. Isabelle de Goussencourt
de Goussencourt, Attaché /- - Evaluation Team (RV and CV)
Programme Manager — Justice,
Home Affairs and Security
Tuesday 09:30-10:45 | MoL — E-TVET Meeting with Ms. Nadera Al- - Ms. Nadera Al-Bakheet, Director, E-TVET Council
10/06/2014 Council Bakheet, Director, E-TVET Secretariat
Council Secretariat - Mr. Amjad Nasser, Director Legal Department, Ministry
of Labour
- Evaluation Team (RV and NS)
10:00-12:00 | JEDCO Meeting at the Jordan Enterprise | - Mr. Omar Kariouty, General Manager, JEDCO
Development Corporation - Evaluation Team (FB)
(JEDCO)
10:30-12:00 | IUCN Meeting with IUCN SEARCH - Mr. Mufleh Abbadi, SEARCH Programme Director,
Programme Director International Union for the Conservation of Nature
- Evaluation Team (LH)
10:45-11:30 | Ministry of Meeting at the Ministry of - Ms. Laila Shobaki, Director of Women’s Work
Labour Labour with the Women’s Work | Directorate
Directorate - Dr. Eman Okour, Head of Economic Empowerment
Section, Women’s Work Directorate
- Evaluation Team (RV and NS)
11:30-13:00 | Ombudsman Meeting at the Ombudsman - Mr. Alaeddin Armouti, Acting Director
Bureau Bureau - Ms. Hhala Yousef Al-Shuraiki, President Executive
Assistant
12:00-13:30 | Starbucks Meeting with Mr. Jean Mulot - Mr. Jean Mulot, Senior Economic Advisor / Team Leader
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Date Time Place Meeting / Activity Participants Remarks
coffee shop Management) of Public Procurement Reform TA
13:00 — 14:30| Social Security Meeting at the SSC Research/ | - Mr. Mohammed Noor Khrais, Director of Research /
Corporation Studies Department Studies Department, Social Security Corporation
- Evaluation Team (RV and NS)
13:00 MolT Meeting at the Ministry of - Evaluation Team (FB) Meeting cancelled
Industry and Trade
14:00-15:30 | NERC Meeting at the National Energy - Mr. Walid Shaneen, Manager
Research Centre (NERC) - Eng. Muhiddeen Tawalbeh, Director of EE
- Evaluation Team (MY)
15:00-16:00 | EU Delegation Meeting with Ms. Patricia - Ms. Patricia Pennetier
Pennetier, Attaché, Programme | _ Eyajuation Team (RV)
Manager Human Rights & Good
Governance
15:00-16:00 | EU Delegation Meeting with Germana Topol- - Ms. Germana Topolovec
ovec, EUD Attache, Private - Evaluation Team (FB)
Sector Development / Trade
15:30-17:00 | EU Delegation Meeting with Olivier Boudart, - Mr. Olivier Boudart
Attaché — Programme Manager, | _ Eyaluation Team (CV)
Local Development, Microfinan-
ce, Agriculture & Aid Effectiv-
eness
16:00-17:30 | EU Delegation Meeting with Ms. Imma Roca | - Ms. Imma Roca | Cortes
Cortes, EUD Head of Section, - Evaluation Team (RV)
Politics, Press, Culture and
Communication
Wednesday | 08:45-09:30 | VTC Meeting at the Vocational - Ms. Susanne Grigolite, TVET Advisor
11/06/2014 Training Corporation (VTC) - Evaluation Team (NS)
09:30-10:30 | EBRD Meeting at the European Bank - Dr. Reike Harmgart, Head of Office, Jordan, Southern &

for Reconstruction and
Development

Eastern Mediterranean Region
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Date Time Place Meeting / Activity Participants Remarks
- Evaluation Team (RV and FB)
10:00-11:30 | MoE Meeting at the Ministry of - Mr. Nawaf Aldughmi, Director
Education — MD of Vocational - Eng. Adnan Alghzawi, Head Curricula
Education and Production - Eng. Wajed Barghouthi, Head Facilities
- Eng. Ahmad Olaimat
- Evaluation Team (NS)
11:00-12:00 | MoF Meeting at the Ministry of - Mr. Ahmad H. Hmaidat, Head of Borrowing Section, MoF | Originally planned
Finance - Mr. Amin Alasoufi, Research Division, MoF meeting did not take
- Ms. Hanadi Al Rifaee, National Economic Division, MoF | place in absence of
- Mr. Mohammed Alsaoket, MoF main interlocutor
- Evaluation Team (RV, FB and CV)
11:00-12:30 | MOENV Meeting at the Ministry of - Mr. Samer Kilani, Director of Projects Management
Environment Directorate
- Evaluation Team (MY and LH)
13:00-14:00 | MOTA Meeting at the Ministry of - Mr. Nizar El Adarbeh, EU Project Manager
Tourism and Anitquities
14:00-16:00 | MoPIC Meeting at MoPIC on the SAAP | - Mr. Marwan Al-Refai, Advisor EC’s Programme
- Support to the Implementation | Administrative Office (PAQO)
16:30- 18:00 | Bristol Hotel Meeting with the TA of the - Mr. Manfred Winnefeld, Team Leader / Senior
Programme in Support to the Consultant for Planning and Policy Development
Employment and TVET Reforms | _ gyaluation Team (RV)
Thursday | 09:00-10:00 | EU Delegation Meeting with Olivier Boudart, - Mr. Olivier Boudart
12/06/2014 Attache — Programme Manager, | . Eyaluation Team (RV)
Local Development, Microfinan-
ce & Aid Effectiveness
09:00-10:30 | MoE Meeting with Ministry of - Dr. Mohammed Abu Ghazieh
Education - Dr. Saleh Khalayleh, Directorate of Special Education
— MD of Planning and - Ms. Feda Ghanem
Educational Research - Evaluation Team (NS)
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Date Time Place Meeting / Activity Participants Remarks
— MD of Special Education
09:30-10:30 | USAID, US Meeting at USAID on donor - Mr. Mohammed A. Yassien, Deputy Director, Office of
Embassy coordination, PFM and private Programme Management
sector - Evaluation Team (CV, FB)
11:00-12:30 | NES Office Meeting with the National - Mr. Samir Murad, Senior Advisor
Employment Strategy Unit - Mr. Amjad Attar, Advisor
- Mr. Mohammad Al Shgerat / Director NES Unit
- Eng. Rasha Kamash
- Farah Mukhaimer / Projects Coordinator
- Evaluation Team (RV and NS)
11:00-12:00 | Ministry of Meeting with the Minister of - H.E. Ms. Lina Shbeeb Minister of Transport
Transport (MoT) TL%”SDSVL H.E. Ms. Lina - Mr. Nourhan Shugman, EU Affairs Coordinator
Shbee - Mr. Naim Hassn, Secretary of TTF
11:30-12:30 | JICA Office Meeting at JICA office on donor | - Mr. Junji Wakui, Senior Representative
coordination and PFM - Evaluation Team (CV)
12:30 — 13:30{ MolT Meeting at the Ministry of - Mr. Ahmad Hammad, Assistant to the Director of EU
Industry and Trade Affairs
- Evaluation Team (FB)
13:00-14:30 | IEC Building Meeting with the President of - H.E. Mr. Riyad Al Skak’a, President of the IEC
t(?e Independent Election - Mrs. Badiria, Independent Election Commission
ommission - Mr. Badrieh Belbeisi, Deputy of the Secretary General
- Evaluation Team (RV and NS)
14:00-15:30 | Jordan Strategy | Meeting with the Jordan - Mr. Ruba Jaradat, General Manager of the Jordan
Forum Strategy Form Strategy Forum (think tank supported by the private sector
and some international donors)
- Evaluation Team (FB)
16:00-17:30 | Bristol Hotel Team Meeting - Evaluation Team (RV, FB, CV, NS, MY & LH)
Friday AM-PM Bristol Hotel Programme updating and study | - Evaluation Team (RV, FB, CV, NS, MY & LH)
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and Works Agency for Palestine
Refugees in the Near East

- EvaluationTeam (NS)

Date Time Place Meeting / Activity Participants Remarks
13/06/2014 | 19:00-20:30 | Bristol Hotel Team Meeting - Evaluation Team working dinner (RV, FB, CV)
Saturday | 10:00-11:30 | SM Consulate Meeting at the SM Consulate - Samer Ghazi Kawar, Lawyer
14/06/2014 - Evaluation Team (FB)
AM-PM Bristol Hotel and | Programme updating, study and | - Evaluation Team (RV, FB, CV)
residences preparation questionnaires for
Focus Group discussions
Sunday 09:30-11:00 | MoE Meeting at the Ministry of - Ms. Feryal Agel, Director DCU
15/06/2014 Education, DCU - Evaluation Team (NS)
09:00-14:30 | Columbia Univ- | Attendance of Innovation - Conference organised by World Bank and Higher
ersity, Amman Conference Council for Science and Technology
- Evaluation Team (FB)
10:00-11:00 | MOMA Meeting at the Ministry of - Eng. Saleh Jaradat, Advisor to the Minister and Director
Municipal Affairs - MoMA of Planning and Development Department, MOMA
- Eng Murad Al Bukain, Deputy Director, RLDP
- Mr. Imad A.S. Al-Abdallat, Planning and Development
Department, MoOMA
- Khalid Al-Quran, Head of E-Government Department
- Evaluation Team (RV and CV)
11:00-15:00 | Zarqa Field Visit — Local Development | - Eng Khaldoun Khasawneh, Environment Manager,
Municipality Support Programme - Meeting Zarga Municipality
at the Zarga municipality - Mr. Wasfi M. Momami, Assistant Director, Zarga
Municipality Local Development Unit (LDU)
- Ms. Fatima Fouzi al-Momari, General Relations, Zarga
- Mr. Fawfig Saleh Al Khouli, Project Manager IMC
- Mr. Rogay Al Saadeh, Youth Activities Coordinator
- Mr. Amjad Al Rojan, Leader of 2" Area of Jennah
- Evaluation Team (RV and CV)
12:00-13:00 | UNWRA Meeting at the United Nations Relief | - Dr. Oroba Labadi, Director UNWRA TVET programme
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Technology

Technology Holdings (private

Date Time Place Meeting / Activity Participants Remarks
14:00-15:30 | MEMR Meeting at the Ministry of - Mr. Mahmoud Al Ees, Manager, Planning Department
Energy and Mineral Resources - Mr. Ziad Jebril, Manager, Renewable Energy
Department
- Mr. Mohammed Dabbas Manager, Energy Efficiency
Department
- Ms. Nancy Reemawi, MOPIC Contact Officer
- Evaluation Team (MY)
15:00-17:45 | MoPIC Meeting at the Ministry of - Mr. Emad Shanaah, Head, EU Partnership Division,
Planning and International International Co-operation Department, MoPIC
Cooperation (MoPIC) - Evaluation Team (RV, CV and FB)
17:00-18:00 | ATG Office Meeting at the Amman Chamber | - Mr. Bassem Farradj, Vice President
of Commerce - Evaluation Team (FB)
Monday 08:30-10:00 | Partners Jordan | Meeting with CSO Partners - Ms. Raja Hiyari, Executive Director
16/06/2014 Office Jordan - Ms. Noor Zada, Trainer and Senior Programme Officer
- Evaluation Team (RV and MY)
09:30-10:30 | Inta@J Meeting with the Inta@J ICT - Mr. Abdel Shamlawi, Managing Director
organisation - Evaluation Team (FB)
09:30-10:30 | VTC Meeting at the Vocational - Mr. Manfred Winnefeld, Team Leader Consultant, TVET
Training Corporation (VTC) with | TA Team
the TATVET - Evaluation Team (NS)
10:00-11:00 | MoFA Meeting at the Ministry of - Dr. Yousef Bataineh, Director of the European Affairs
Foreign Affairs and Expatriates Department
— MoFA - Evaluation Team (RV and MY)
10:00-11.30 | General Budget | Meeting at the General Budget - Mr. Firas Mallah, Deputy Director, General Budget
Department - Department, Ministry of Finance | Department
GBD - Mr. Majdi Al Shurigi, Director, Studies Directorate, GBD
- Evaluation Team (CV)
11:30-12:30 | Accelerator Meeting at Accelerator - Mr. Fawaz H. Zu'Bi, Founder and Chief Executive Officer
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Date Time Place Meeting / Activity Participants Remarks
Holdings company) - Evaluation Team (FB)
12:00-13.30 | UNERWA Meeting with the UNERWA - Dr. Tayseer Abu Zeneh, Deputy-Director TVET
TVET programme - Ms. Sanna Abu Doleh, Research and Development
- Evaluation Team (NS)
12:00-13:30 | KfW Meeting at the Kreditanstalt fur - Ms. Beate Richter, Director, KfW Office Amman
Wiedereaufbau (Kfw) Office - Evaluation Team (RV and MY)
Amman
13:00-15:00 | MoPIC Focus Group Discussion with - Dr. Amani Khudeir, EU-Affairs' Officer, Min. Agriculture
SAPP Benéeficiaries - Mrs. Dalal Sehadeh, Knowledge Management
Department. Jordan Standards & Metrology Organization
- Ms. Raw’a Mirza / Director, Communication & Media
Dep’t, Telecommunication Regulatory Commission (TRC)
- Mr. Hussein Zioud, General Directorate of Gendarmerie -
- Eng. Mazen Badwan, Human Resource Director,
Department of Lands & Survey (DLS)
- Evaluation Team (CV)
15:00-16:30 | MoPIC Meeting at the Ministry of - Mr Hussam Daradkeh, Assistant Head, EU Partnership
Planning and International Division, International Cooperation Department
Cooperation (MoPIC) - Mr. Maheer A. Abdelrahim, EU Partnership Division,
International Cooperation Department
- Evaluation Team (CV)
17:00-18:30 | EU Delegation Meeting with Mr. Jacob Arts, - Mr. Jacob Arts
Attache — Programme Manager | . Eyaluation Team (NS, RV and CV)
for Education and Youth
Tuesday 10:00-10:30 | MoPSD Meeting with the Minister of - H.E. Dr. Khleef Alkhawaldeh, Minister of Public Sector
17/06/2014 Public Sector Development Development, MoPSD
(MoPSD) - Evaluation Team (RV)
10:30-12:00 | MoPSD Meeting at the Ministry of Public | - H.E. Mr. Khaled T. Lahham, Secretary General, MOPSD
Sector Development (MoPSD) - Mr.Saad Amour, Director of Communications & Media
- Mr. Omar Al-Ghwairi, Director of HR Policies
- Mr. Mowafag Al-Hajaj, Director, Service Delivery
Development and Simplification of Procedures
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Date Time Place Meeting / Activity Participants Remarks
- Ms. Fyrouz Mamdau, Head, M&E Unit
- Ms. Nour Al-Tarawneh, Senior Researcher, M&E Unit
- Ms. We’am Abu Haulagh, Developer, M&E Unit
- Evaluation Team (RV)
12:15-13:45 | AFD Meeting at the Agence France - Mr. Serge Snrech, Director / Representative
de Développement — AFD - Mr. Serge Perrin, Senior Project Officer
- Evaluation Team (RV and FB)
14:00-15:30 | Netherlands’ Meeting with H.E. Ambassador, | - H.E. Amb. Paul van den ljssel
Embassy Netherlands’ Embassy - Ms. Lina Baj, Projects Officer
- Evaluation Team (RV and FB)
16:00-17:30 | UNDP Meeting with the UNDP Country | - Ms. Zena Ali-Ahmad, UNDP Country Director
Director - Evaluation Team (RV and FB)
Wednesday | 11:00-12:00 | UNICEF Meeting with the UNICEF - Mr. Michele Servadei, Deputy Representative, UNICEF
18/06/2014 Deputy-Representative Jordan
- Ms. Aurore Deschamps, Donor Relations Officer
- Evaluation Team (RV)
14:00-15:00 | EU Delegation Follow-ups with different EUD - Ms. Fadia Ghanem: Organisation and follow-up of CSOs
Officers mini-survey and organisation of CSOs focus group
discussion
- Evaluation Team (RV)
15:00 DFID Meeting at DFID Meeting did not
materialize
16:00 ACC Meeting at the Anti-Corruption Requested meeting
Commission did not materialize
Thursday | 10:00-11:30 | NCHRD Meeting at the National Center - Mr. Emad Ababneh, Researcher, Monitoring and
19/06/2014 for Human Resource Evaluation Unit, NCHRD
Development (NCHRD) - Evaluation Team (NS)
10:00 NCHR Meeting at the National Center Requested meeting
for Human Rights (NCHR) did not materialize
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Date Time Place Meeting / Activity Participants Remarks
11:00-12:30 | MoJ Meeting with the TA Team to the | - Mr. Alfons B. Lentze, Team Leader, EU Funded Project
Ministry of Justice Support to the Justice Sector in Meeting the Required
Criteria for Sector Budget Support
- Dr. Ibrahim Aljazy, Legal and Technical Advisor, EU
Funded Support Project to the Justice Sector
- Evaluation Team (RV)
12:00-13:30 | ERC Meeting with the Commissioner | - H.E. Mr. Wijdan Al-Rabadi, Commissioner, ERC
of the Electricity Regulatory
Commission (ERC)
14:00-15:00 | EU Delegation Meeting with Ms. Patricia - Ms. Patricia Pennetier
Pennetier, Attaché, Programme | _ Eyaluation Team (RV)
Manager Human Rights & Good
Governance
16:00-17:30 | EU Delegation Pre-debriefing meeting with First | - Mr. Ibrahim Laafia, First Counsellor / Head of Operations | Pre-debriefing
Counsellor - Head of Operations | . s, Kaluwa Vergamota, Attaché, Economic Affairs & meeting with EUD
Public Financial Management; Trade, Economic Affairs & | Operations 1 and 2
Private Sector Development Section Sections
- Evaluation Team (RV)
17:30-19:30 | Bristol Hotel Team Meeting - Evaluation Team (RV, NS, MY & LH)
Friday am & pm Bristol Hotel and | Internal team meeting - Evaluation Team (RV, CS, NS, MY & LH)
20/06/2014 Home Offices Preparations for focus group
discussions
Field phase analyses and
preparations for debriefings
presentations
Saturday | 09:00-12:00 | VTC Centre of Field visit to the VTC - Eng. Hussein Al-Zuheiry, Expert of Pharmaceutical Field Visit
21/06/2014 Excellence in Pharmaceutical Centre of Manufacturing
Salt Excellence in Salt - Evaluation Team (RV and NS)
11:00-13:00 | Bristol Hotel Internal bilateral team meetings / | - Follow-up team consultations on EQ-5 aid modalities
and efficiency, with special focus on budget support in
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Date Time Place Meeting / Activity Participants Remarks
consultations preparation of debriefing
- Evaluation Team (CV, NS, MY)
14:00-19:00 | Bristol Hotel and | Preparations for debriefings - Evaluation Team (RV, FB, CV, NS, MY & LH)
Home Offices Preparations for focus group
discussions
20:00-22:00 | Centro Team Dinner at the Centro - Evaluation Team (RV, FB, CV, NS, MY & LH)
Brasserie Brasserie, Jabal Amman 4"
Circle
Sunday 09:30-11:30 | EU Delegation Civil Society Organisations - Attending Civil Society Organisations Focus group
22/06/2014 (CSOs) Focus Group Discussion | _ Evaluation Team (RV, NS and LH) discussion
09:30-11:30 | EU Delegation Private Sector Focus Group - Attending Private Sector entities (organisations, MSMEs | Focus group
Discussion and other PS stakeholders) discussion
- Evaluation Team (FB)
09:30-11:00 | Audit Bureau Meeting at the Audit Bureau - Mr. Bilal Okasheh, Director of Companies Audit
- Mr. Mohammed Hiassat, Director of Quality Assurance
- Evaluation Team (CV)
09:30-11:00 | JISMO Meeting at the Jordan Institution | - Eng. Rula Madanat, Assistant Director General for
for Standards and Metrology Technical Affairs
- Evaluation Team (MY)
11:00-12:00 | GizZ Meeting at the German - Ms. Beate Richter, Director, Kf\W Office Amman
Embassy / Gesellschaft fur - Evaluation Team (LH)
Internationale Zusammenarbeid
(Giz)
12:00-13:00 | EU Delegation Pre-debriefing discussions with - H.E. Amb. Joanna Wronecka
H.E. the Ambassador and - Ms. Imma Roca | Cortes
Heads of Unit - Mr. Ibrahim Laafia
- Mr. Jean-Marc Dewerpe
- Ms. Germana Topolovec for Ms. Tarja El Idrissi
- Evaluation Team (RV, FB, CV, NS, MY & LH)
Report — Vol. lll: Annexes
February 2015 - GFA-led Consortium Page 169




Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

Date Time Place Meeting / Activity Participants Remarks
13:00-14:15 | EU Delegation Lunch hosted by H.E. Amb. - H.E. Amb. Joanna Wronecka
Joanna Wronecka - EUD staff
- Evaluation Team (RV, FB, CV, NS, MY & LH)
14:15-15:30 | ACI Meeting at ACI Jordan — Jordan | - Mr. Fadi Labadi, Manager of Industrial Development
Financial Markets Association Department
- Evaluation Team (FB and MY)
14:15-15:30 | EU Delegation Pre (early) debriefing - Mr. Ibrahim Laafia, First Counsellor, Head of Operations | Early debriefings in
discussions at EUD with the Section view of CV depart-
Head of Operations - Evaluation Team (CV) ure
Monday 08:00-09:30 | EU Delegation Meeting with Mr.Olivier Boudart, | - Mr. Olivier Boudart
23/06/2014 Attaché, Programme Manager — | _ Evaluation Team (CV & FB)
Local Development, Microfin-
ance, Agriculture and Aid
Effectiveness
09:40-11:00 | EU Delegation Debriefing meeting at EUD on - Ms. Kaluwa Vergamota (debriefing on PFEM)] Early debriefings in
ure
12:30-13:45 | Bristol Hotel Team Meeting in preparation of | - Evaluation Team (RV, FB, CV, NS, MY & LH)
the Debriefing Meetings
14:00-16:30 | MoPIC Debriefing meeting at the - Mr. Emad Shanaah, Head, EU Partnership Division, Debriefing present-
International Cooperation - Evaluation Team (RV, FB, CV, NS, MY & LH)
Tuesday 04.20 International travel CV: Departure Amman for Italy: 04:20 International travel
24/06/2014 | 09:00-11:00 | EU Delegation Debriefing meeting with EU - EUD Officers Debriefing present-
Delegation Officers - Evaluation Team (RV, FB, NS, MY & LH) ation and discussion
11:00-12:00 | EU Delegation Debriefing follow-up with Head - Mr. Ibrahim Laafia, First Counsellor, Head of Operations
of Operations Section
- Evaluation Team (RV)
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Date Time Place Meeting / Activity Participants Remarks
12:15-13:45 | ACC Meeting with H.E. the Chairman | - H.E. Mr. Samih Bino, Chairman of the Anti Corruption
of the Anti-Corruption Commission
Commission - H.E. Mr. Ramzi Nuzha, Board Member
- Evaluation Team (RV, FB, NS)
16:00-17:30 | Bristol Hotel Team meeting on next steps of - Evaluation Team (RV, FB, MY & LH)
the CLE evaluation process
Wednesday 03:35 International travel RV: Departure Amman for Belgium: 03:35 with TK 815 International travel
25/06/2014 | 12:00-13:30 | JISMO Meeting at the Jordan Institution | - Eng. Rula F. Madanat , Assistant Director General for
for Standards and Metrology Technical Affairs, Director of Knowledge Management
(JISMO) - Evaluation Team (FB and MY)
Wednesday 10.00 JISMO Meeting with Eng Rula Madanat | FB MS
25/062014 Assistant Director General
15.00 JEDCO Board of Directors - Evaluation Team (FB)
Monday 16:35 DG Meeting with Marie Corman FB
14/072014 ENTERPRISE | |nternational Affairs and
Missions for Growth
Wednesday 16:35 DG TRADE Meeting with Peter Young FB
16/072014 Deputy Head of Unit
South Mediterrenean Middle
East
Friday 16:35 EIB Meeting with Catherine Barberis | FB
18/07/2014 Senior Loan Officer
Near East Division
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7.1 Salient points of the focus group discussions with key stakeholders during the
field visit

7.1.1 With SAAP-SAPP beneficiaries: Public institutions strengthening (EQ-4) and Aid
modalities (EQ-5)

A focus group with representatives from 5 beneficiary institutions of SAAP/SAPP twinning
programmes was carried out during the field visit. The focus group was conducted by the team
member in charge of EQ 4:

Key issues revolved around the questions included in the questionnaire. In particular it allowed to shed
further light on the following:

- Twinnings are more successful when: i) they focus on a limited number of issues; ii) involve a
limited number of parties; iii) respond to perceived needs not only at the higher levels but also at
lower levels.

- Twinning adds to the day-to-day activities, if not strongly owned at all levels it can be rejected
(additional work). Some components are more beneficial than others.

- Strong involvement of beneficiaries throughout the process thereby increasing ownership:
starting from the identification to the selection of offers (suggestions for revisions &
amendments to better fit the requirements) BUT long process, too long!

- Degree of sustainability varies significantly within institutions (very high MoAgric. & DLS), very
low at JSMO where high staff turnover is the norm — expertise is strongly requested regionally.
Civil service by-law jeopardises sustainability in TRC (previously independent agency).

- Twinnings have facilitated the establishment of longer-term collaborations with counterparts in
other countries (e.g. the Gendarmerie has on-going bilateral cooperation agreements with other
ENP South countries).

- Possibility of looking into south-south cooperation mechanisms could be worth pursuing but is
this feasible? Different perception among respondents although in principle it is something
worth looking into.

- Suggested improvements: i) have twinnings / service contracts run in parallel with supplies
(reduce the time lag between the two); ii) increase the length of study tours / length to 2-3
weeks in order to look at how things are done (which is currently the case) but also place
participants in the position of absorbing how work is carried out on a daily basis. Training and
transfer of knowledge should be accompanied by an increased witnessing of how the daily work
is carried out.

7.1.2 With Civil Society Organisations: Democratic governance (EQ-3)

Of the 25 invited Civil Society organisations (CSOs), five (or 20%) were able to participate in the
Focus Group discussion on democratic governance issues covered under Evaluation Question 3 of
the Country Level Evaluation. The CSO were invited to the focus group discussion on the basis of an
official invitation letter by the European Delegation dated 15 June 2014. This invitation letter at the
same time served as cover letter for the dispatch of the Mini-Survey Questionnaire on the same
theme. A copy of this invitation letter is included under Annex 7.3.2 hereafter for ready reference,
together with the template of the mini-survey questionnaire.

The focus group discussion was originally planned for Sunday 22 June at 09:30 to 11:30 in the
Conference Room of the EU Delegation. The discussion actually lasted till 12:15 and needed to be cut
in view of the next meeting scheduled in the conference room. The invited CSOs were encouraged to
first fill out the questionnaire in preparation of the focus group discussion. Whereas as the focus group
discussion had an open character, the questionnaire structure and contents were used as basis to
keep the discussions focused on the main subjects and themes concerned. Ms. Patricia Pennetier, the
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EUD Attaché / Programme Manager for Human Rights and Good Governance attended the meeting
for most part under observer status.

The attending CSOs represented a mixed set of democratic governance subjects, topics, including
human rights; women / gender issues; justice, political reform, local development, etc.

Some of the salient discussion points and outcomes include the following?:

There is a CSOs dialogue with the Government, but rather ad hoc and occasional, and thus not
systemic.

Only selective CSO’s are invited for the dialogue with the Government, basically only the ones
who are known / perceived to be sharing the government’s opinion and viewpoints.

The Government call for CSO’s to attend meetings in the first instance as listeners, not for airing
opinions or to speak for themselves. Action oriented dialogue is rather exceptional, if not
absent.

There basically is no intention at the part of the government to create and maintain sustainable
relationships or start a sustainable dialogue with the CSOs. Dialogue initiatives from the part of
the CSOs are not or at best exceptionally only reacted to. This particularly pertains to national
level dialogues and specially on a number of issues considered “sensitive”, including women /
gender issues.

One concrete example of challenges faced by CSOs in Jordan just by way of illustration: A
Committee of CSOs was established to assist in the equal distribution of resources for priority
economic activities from a support programme by Saudi and the Gulf countries. The Committee
elaborated a broad area of interventions and priorities with prime economic importance for grant
use in a cost-effective and cost-efficient way. The Committee met with the Prime Minister. But
the document / list was submitted, no follow-up was given, neither did any policy dialogue event
with the government took place. Ni response or improvement in the dialogue with the
government was noted as a result of this negative experience.

After the Arab Spring, a rather widespread apprehension / feeling is present amongst the CSOs
that the government does no longer sees them as a partner, but rather as a threat, an
adversary, if not an enemy, and they regularly feel attacked and intimidated.

The CSOs have their own problems as they are not collaborating with each other, are not
working together. Some even refuse to sit along the same table. There is a lack of solidarity,
coordination and sustained networking.

CSOs generally only have networks extended to the grassroots level with regard to woman’s
rights (lack of representative CSOs, membership CSOs, and networked community based
organisations — CBOs).

EU has a substantive support programme for human rights civil society organizations and
against that background the Government was invited to show that they support the Human
rights CSOs, as the broader strategy of the EUD is to support and enhance the political
dialogue amongst them. As a result of that, the government entered into a political dialogue with
CSOs on Human rights and related topics, be is on a sporadic and intermittent basis only.

EUD consults with CSOs for priority projects, e.g. in relation to calls for proposals. Accordingly,
the Government allocated two projects to each CSO, to avoid crippling them for not doing good
activities by not utilising enough money.

The Government’s new law for CSOs eliminates the possibility of their free funding, and instead
restricts to enter into financial agreements. Moreover, the CSOs are inspected by the
government and the Intelligence Department.

EU can provide financial support directly to the CSOs. There thus is no need for the EU to
obtain the approval of the government, whereas before this government approval was
necessary for receiving any financial support.

1 A more structure presentation of the CSOs reactions and feedback is presented under the analysis of the

CSO'’s replies to the mini-survey under annex 7.2.2 hereafter.
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- CSO contracting needs to follow a complicated, lengthy procedure for approval by the
government. If approved, CSOs submit the project to the Ministry of Trade and Industry. It then
needs 30 days for dispatch to the prime ministry for approval. As per the Standard Operating
procedures, CSQO'’s are not allowed to know or have any information when the contract is sent to
the Prime Ministry how long it will take to have the approval.

- CSOs benefitted from EU capacity building related to Human rights, and in turn, in line with
Training of Trainers principles, they provide capacity building to other CSOs (duplication effect),
including capacity building of employees on computer use, etc.

- Funding is needed for CSOs to enhance capacity building of NGOs, e.qg. in relation to proposal
writing, essential to compete more successfully when submitting proposals at regional or
international level.

- The number of woman Members of Parliament amount to 15 out of total of 150 members (or
10%). Three women won without the necessary quota. These elected female MPs however
generally are not the voice of CSOs. In fact, none of the representatives in parliament can be
labelled as reflecting the CSOs voice. A committee of citizens' rights and public freedoms is in
place and active.

- Conflicts between the Government and MPs are not exceptionally solved by inviting them for
eating together Mansaf, the famous Jordanian food, leading a famous economist to write an
article concerning problem / conflict solving with Mansaf.

- Increasingly more restrictions are imposed by the Government to Non-Profit Organisations.

- CSOs feel that the new draft law and the dialogue with the government are threatening them in
their independence and very activities.

- The draft juvenile law has been with the government for 15 years and only recently it was put on
the agenda of the parliament for enactment.

- Security and stability are of prime importance to the Government and herein lies the justification
(pretext) for not facilitating participatory approaches or dialogue with the CSOs.

7.1.3 With private sector organisations: Sustainable private sector development
(EQ-6) and Trade, transport and investment facilitation (EQ-7)

See below under Annex 7.2.3

7.1.4  With Ministry of Education officials and principals of schools: Education and
employment (EQ-8)

Main points of the focus group discussion meeting that was held on July 10, 2014 with the Ministry of
Education/ Field Directors, Principals of Schools include the following:

- Delegation of the authorities and responsibilities to the Educcation Field Directors and School
Principals has strengthened and supported decison making of the directors and heads of
schools, it facilitated the work of the other employees and in improving managerial efficiency
and effectiveness.

- No more random decisions and they became away from bureaucracy, provided a framework for
the development of managerial ability among them.

- Training should be during summer vacation and not in the afternoon while teachers have no
load of teaching and not exhausted.

- The Delegation of authorities to school principals that were granted has given them trust and
continuation of work with coordination aspect and participatory approach

- More attention must be given to the quality of training, that should lead to the promotion for the
successful persons, training should also be considerd particularly to the newly appointed
teachers.
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- The delegation of authorities did not give authorisation of hire and/or fire of teachers or staff,
also it lack of responsibility and accountability.

- Authorities and responsibilities were delegated to school principals throughout training
programs by the Ministry of Education and the Education Directorates transfer it to the field
(shools).

- lincrease achievement of the desired productivity, It provides flexibility in the field directorates
and within shcools according to the requirement.

- Promoting an atmosphere of mutual trust between teachers and administrators.

- It assisted to improve their working efficiency. It also promoted the sense of initiative and
responsibility among them. That lead to maintain of high morale of the directors and principals
of school. This motivation and morale encourages them to develop their effort towards the
achievement of education goals.

- Assistance in the achievement of general partnership with local community organisation.

- Participatory approach in identifying the strength and weaknesses of all areas of education and
find solutions in the spirit of teamwork this lead to achieve the vision and mission of the school .
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7.2 Summary analyses of the completed mini-surveys questionnaires

7.2.1  With SAAP-SAPP beneficiaries: Public institutions strengthening (EQ-4) and
Aid modalities (EQ-5)

A web-based questionnaire (using survey monkey software) was administered to SAAP/SAPP
beneficiaries between the end of June and the beginning of July 2014 with a view to gather insights on
a number of issues related to the efficiency and effectiveness of the programmes. This has allowed
collecting further evidence to inform a number of indicators under EQ 4 (JC 4.1 and JC 4.7) and EQ 5.
Out of a total of 18 institutions contacted, 10 responded.

Overall the questionnaire was structured across 15 questions. To enhance responsiveness, most
questions were articulated as multiple choices (multiple answers or only one answer, especially when
grading was required) with follow up boxes for comments / further explanations in relation to given
questions/answers.

Although none of the questions posed was compulsory, all respondents answered to all the questions
with one exception for question 15 (8 respondents).

Overview of answers provided

1. How did you learn about SAAP/SAPP? (more than one option may apply)

q Response Response
Answer Options Percent Count
EU Delegation 10.0% 1
PAO (The Programme Administration Office at the Ministry of Planning and 100.0% 10
International Cooperation (Marwan’s Office)
Others 0.0% 0
answered question 10

2. What kind of support did your institution / department receive through the SAAP/SAPP? (more than
one option may apply)

f Response Response

Answer Options Percent Count

TA 40.0% 4

Study 10.0% 1
Twinning 90.0% 9
Provision of supplies 40.0% 4

Other 10.0% 1

answered question 10

Other: SIGMA, TAIEX

3. How was the area of the support to be provided identified?

f Response Response

Answer Options Percent Count

By needs assessment carried out by the PAO / EUD 50.0% 5

By needs assessment carried out by external experts 30.0% 3
Through an internally driven process 60.0% 6
Recommendation made by another donor 0.0% 0

Other 10.0% 1

answered question 10

Other: Joint cooperation between beneficiary institution, EU Experts and PAO
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4, How / by who was the modality of support decided? (choice between study, TA, twinning, supply)

Joint process involving your institution and PAO / EUD or external expert o

recruited by PAO 80.0% 8

PAO / EUD or external expert recruited by PAO 10.0% 1

Internally driven process 10.0% 1

Recommendation made by another donor 0.0% 0

Other (please specify) 0
answered question 10

5. Do you think the process necessary to identify and implement the support activity was easy or
complicated? Scale from 1 (easy) to 5 (very complicated and long)

1 50.0% 5

2 40.0% 4

3 10.0% 1

4 0.0% 0

5 0.0% 0

If complicated/long please indicate reasons: 0
answered question 10

6. Is the support provided through SAAP/SAPP linked to other areas of EU or other donors
intervention?

. Response Response
AL Ol Percent Count
YES 50.0% 5
NO 50.0% 5
IF YES, please explain how or give an example 5
answered question 10

Additional comments:

- support provided by donors like UNDP and UNODC to implement strategic goals in the National
Anti-Corruption Strategy

- Support is in line with EU-Jordan Action Plan, and in line with EU Initiatives and programmes for
rural and agricultural development, and TAIEX activities

- TAIEX

- Building capacities of Audit Bureau always take in consideration the achievements in every area of
other donor interventions and builds on it.such as Performance Audit :we make the gap analysis of
the acheivments of USAID and build on it to continue support and enhance this area by twinning
project but without overlapping

- it was linked to EU Sector support for Energy through "the Renewable Energy and Energy
Efficiency Program" through EUROPAID, in which there was 2 million EUR was allocated to
establish Renewable Energy and Energy Efficiency Labs in Jordan

7. How many units and/or staff benefitted from the support provided? (please provide number,
estimate is fine)

. Response Response Response
ATERE Qe Average Total Count
Number of units 13.60 136 10
Number of staff 592.80 5,928 10
answered question 10
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Detailed number per respondent

Number of units Number of staff
17 119
30 1000

7 900
14 350
1 60
10 200
12 2800
3 9
2 400
40 90

8. What kind of capacities were strengthened? (more than one option may apply)

. Response Response
Answer Options Percent Count
Planning capacities 40.0% 4
Technical capacities (implementation) 100.0% 10
Monitoring and evaluation capacities 50.0% 5
answered question 10

Please explain how capacities have been strengthened and in which way they affect the work within your
institution / department

Involves daily work in different fields like law enforcement, prevention, communication, public awareness, social
media and international cooperation.

Human resources capacity building plans, were developed and implemented.

Institutional strengthen of beneficiary departments and offices.

We have developed the training centers:

1. at administrative, structural and training levels to become center of excellence in line with EU and UN
standards

2. law enforcement based on policing best practices and respect of human rights

3. bench-marking and assessment committees

Produce clear and enforceable strategic plan

Preparation of guidelines are being used in various directorates as a reference to assist customs officers in
enhancing the customs work at Jordan customs

1- the project developed a functional quality management system in Drugs , arson and alcohol in blood labs
within FLD that meets the requirements of ISO IEC 17025:2005 ILAC-G19 Standards.

2- the project enhanced capacities of the staff in certain technical and managerial fields. (ex .ISO 17025
standards requirements , Validation of methods, Uncertainty of measurements , internal auditing, document
control ,internal calibration ...etc.

For example SIGMA help Audit Bureau in initiation of the strategic plan which include 8 projects in different
areas: enhancing the audit outputs, performance and environmental audit, companies audit, Arab institute of
audit...etc.

Modern methodologies have been adopted in the correction field related to staff selection and infrastructural
design of prison facilities. more correctional programs were presented to the inmates . professional training
courses & curriculum were adopted . more respect to inmates human rights and improved treatment of inmates
Capacities have been increased in testing RE &EE equipment, monitoring and evaluation of energy audits, work
as accredited third party for monitoring and evaluation for solar energy projects.

The project supported the Jordan Government efforts to counter terrorism and organised crimes by strengthen
the capacity of PSD- FLD and EHU to counter terrorism and organised crimes in line with EU and International
standards and best practice ,

1- the twinning project has developed the FLD &EHU to EU standards for general forensic Techniques , bomb
disposal and bomb scene management , the Jordanian police have been trained to deal with any future terrorist
attack.

2- the introduction of ISO 17025 quality system into FLD has provided greater assurance to the criminal justice
system that it can have greater confidence in the forensic examination performed.

Final Report — Vol. Ill: Annexes Page 179
February 2015 - GFA-led Consortium



Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

3-the explosive and controlled chemicals analysis lab was established, resulting in an improved capacity on
bomb crime scene investigation and analysis.

4-upgrade the knowledge and skills of FLD staff, study visits assisting of FLD in preparation to ISO 17025
accreditation, and EU granted equipment through twinning project allow to save efforts, time and money
required for purchasing supplies and service

5- Improved training approaches and developed refreshment courses for 4 trainers allowing to initiate CBRN
training for about 100 staff from EHU and 19 crime scene teams located country-wide (train the trainer program)

9. Did the increased capacity help you / your institution in carrying out (more than one option may

apply)
Answer Options Response Response
P Percent Count
Day-to-day activities 80.0% 8
Specific technical activities 70.0% 7
Other 0.0% 0
Please explain how or give an example: 5
answered question 10

Comments

writing and executing Mutual legal Assistance requests, protection of withesses and experts, outreach and
social media.

1. training delivered through this project raise the staff awareness of ISO 17025 standards and requirements
and let them implement these standards while performing the tests .

2. full Documentation of the QMS .

3. Operation and implementation of Quality management system that meets the requirements of ISO 17025
standards.

4. Level of performance is improved, operations are strengthened

5. Improvement of reliability of forensic examination performed.

All provided assistances related to our daily activities in which it reflected on enhancing the Audit outputs and
the capacities of the staff

NCRD was increased the capacity in conducting research & development related to RE & EE, by putting in
hands the required scientific tools to measure, test and analyze data. It enhanced the capacity of data
interpretation and conclusions.

1-training delivered through this project raise and build the technical capacity of FLD staff and EHU to deal with
any bomb scene(Investigation and Analysis) .

2-the project consolidate significantly the knowledge of FLD in ISO 17025 standards and implement it on day to
day basis while performing the tests which in turns reflected positively on the good quality of lab practices and
work performance , in addition to ensure precision, accuracy and reliability of the test results .

3-the ability is increased to investigate and analyse explosive and controlled samples by functioning and
operation of the lab and furnishing with necessary equipment.

4-raise the standards of forensic science skills in investigation and analysis of different cases .

10. Are mechanisms in place to ensure that the capacities strengthened through the SAAP / SAPP are
sustainably internalized within your institution / department?

. Response Response

URITE O Percent Count

YES 100.0% 10

NO 0.0% 0

If yes, please explain how: 10
answered question 10

Comments

Relevance to the National Anti-Corruption Strategy, ongoing efforts started to establish a unit within JACC for
protection of witnesses and experts, and another for Assets tracing.

With close and continuous cooperation with international Cooperation department.

maintain sustainability through provide Train of Trainers and update curricula
The enhancement of work of risk management which contributed to strengthening the secure and facilitate
global trade

Regarding the sustainability of the project results , FLD has a budget allowing quality management system
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maintenance. FLD develop the staff skills on ISO 17025 specifications by regular training .New building is
established and designed in accordance to ISO17025 , QMS is implemented within FLD and local accreditation
is obtained , budget is allocated to maintain the accreditation, and efforts are made to include all the tests in the
scope of accreditation

Full coordination between AB and PAO in different areas

Policies ,procedures ,internal regulations , management strategies, quality of service provided , staff selection
and training

By establishing specialized testing units for RE & EE equipment. The client should pay against service to
generate income and cover the running costs of the said labs.

Regarding the sustainability of the project results, FLD has an allocated budget allowing their maintenance. the
EHU manages its own budget and had received renovated training facilities with excellent possibilities to use
and further develop the staff skills .new building for forensic labs is established and designed in accordance to
ISO17025standards , QMS is established within the FLD and accreditation is obtained , budget is allocated to
maintain the accreditation, efforts are made to include all the tests in the scope of accreditation

The technical mechanisms still working till now

11. Has the support provided through SAAP/SAPP contributed to the internal reform / modernization
process and / or to regulatory approximation with EU legislation?

. Response Response
Answer Options Percent Count
YES 90.0% 9
NO 10.0% 1
If yes, please explain how or present an example: 9
answered question 10

Comments

Reviewing JACC organizational structure in order to establish a separate witness protection unit at JACC and
adopt by-laws to protect informants and experts in corruption cases and witnesses and whistleblowers.
Establish a separate assets tracing unit at JACC to enhance tracing of corruption crimes.

Standard operating procedures were established for complaints, intelligence & investigation processes,
whistleblower handling and witness protection.

Legislative review, amendments and issued.

Structural reform.

Re-engineering of training and operation

Reform the structural chart

Creation of intelligence unit which contributed to enhancing customs control process

Improvement of risk analysis concept.

Guidelines on Post audit

List of risk indicators delivered in order to assist officers to reduce the percentage of red lane declarations

A guideline is being used in the origin section in the directorate of tariff and agreement as a reference to assist
origin staff in the application of the origin rules in line with the EU-Jordan association agreement
Enhancement of the existing Origin Section

Increased capacity of JCD in implementing Pan-European origin Protocol

The gradual use of the Combined Nomenclature which will permit a better classification of goods and a more
accurate collection of customs duties

The project assists and supports FLD in implementing QMS and acquire accreditation, it also contributes in
performing Examination in line with EU and international standards and best practices.

It leveraged the capacities of the staff which reflected on enhancing audit operations
High quality of training materials following the international and EU standards.
Administration derived by providing more human environment for inmates, staff and other related stakeholders

Internal planning to develop plans to adopt EU specs in testing and evaluation.

The project assists the Government of Jordan in its efforts to counter terrorism on the national, regional and
international levels.it was highly relevant to the country context and fully corresponded to the EU-Jordan
cooperation frame work in field of security and counter terrorism.

The project contributed to improve cross-cutting issues (human rights) by justice achievement through linking
the criminal with physical evidence
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12. In your opinion, have increased capacities led to the provision of improved services for the

public?
. Response Response
ATEIE Qi Percent Count
YES 100.0% 10
NO 0.0% 0
If yes, please explain how or present an example: 10
answered question 10

Comments

Improved outreach and communication, being more transparent and open with the civil society.

Clear management lines.

Systematized Operational procedures.

Comply with international standers and policing best practices during implementing of Public order missions and
law enforcement especially in community demonstration.

Through applying modern risk based control which reflected on further facilitation of trade supply chain and
economy

Implementing 1ISO17025:2005 ILAC-G19 quality system has provided greater assurance to the criminal justice
system that it can have greater confidence in the forensic examination. The quality of forensic science analysis,
within the Jordanian judicial system , is of fundamental importance to all Jordanian people as well as providing
internationally accepted results

Enhancing and improving audit operations led to more efficiency in protecting public funds
Better classification of inmates that reflected positively on inmates , staff and families.
Designing safer prison facilities for the community , staff and inmates .

More productive and income generating rehabilitation projects for inmates.

Releasing less dangerous inmates back to the society.

Works as a third party for monitoring and evaluation.

Enhancing the capabilities in fighting terrorism and organised crimes , leads to sustain stability and security for
Jordan and the region

All the cadastral procedures and services are enhanced day by day for instance the map sheets and quality of
cadastral information and the whole valuation results.

13. How satisfied were you with the level of expertise / equipment provided? Scale from 1 (not at all)
to 5 (very satisfied) If your institution / ministry benefitted from more than one contract please
provide level of satisfaction for each

Answer Options 1 2 3 4 AF\Q/?etrlgge Reé,g)s:tse

1st contract your institution / ministry benefitted from 0 0 1 6 3 4.20 10

2nd contract your institution / ministry benefitted from 0 0 0 3 3 4.50 6

3rd contract your institution / ministry benefitted from 0 0 0 1 0O 4.00 1

Add explanatory comments if desired / necessary: 1
answered question 10

Comment: full collaborations between beneficiary, support received through SIGMA via PAO in determining the
suitable technical needs

14. Given your experience, do you think an alternative modality to the one that was chosen would
have better served the intended purpose? e.g. a twinning providing public sector expertise
instead of a TA providing private sector expertise or vice versa

Answer Options RESTElES Response Count
Percent
YES 0.0% 0
NO 100.0% 10
If yes, please explain why or present an example: 0
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15. In your opinion, should the SAAP/SAPP remain as is or could something be improved?

Answer Options

As is
Improvement needed

7.2.2

Response  Response
Percent Count
87.5% 7
12.5% 1
answered question 8
skipped question 2

With Civil Society Organisations: Democratic governance (EQ-3)

Country Level Evaluation of the

European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)

June 2014 Mini —=Survey with Civil Society Organisations (CSOs)

on Democratic Governance (Evaluation Question 3)

- Summary Analysis -

PART I: Summary data on the survey respondents

Number of CSOs the questionnaire has been sent out to for completion 25

Number of CSOs questionnaires completed and returned 5

Survey completed questionnaires retrieval rate

20 % (one fifth)

Main sectors / thematic areas in which
the responding CSOs are active

(Max. three sectors / areas per CSO, with
listing of most important first)

- Good governance
- Human rights

1% - Human rights

- Human rights

- Justice

- Political reform
- Women

- Elections

- Migration

2nd

- Local development
- Political reform

- Labour

- Political reform

Number of responding CSOs
benefitted from EU support in the
2007-2013 period

All 5 - 100%

Brief description of type and extent of
support

Two funded projects: (a) Building a Youth Coalition for Advocacy
and Civil Participation for reform in Jordan Feb 2007 — May 2008:
aims to provide Jordanian youth with the practical experience and
skills to form a coalition that undertakes a national advocacy
campaign, and encourage civil, participation to promote youth
participation in political processes in Jordan, and (b) Empowering
Women through Economic Mentorship Jan. 2011 — April 2013: aims
at developing the capacities of vulnerable women to engage in local
development processes.

Funding of projects

Several funded projects that strengthened CBOs affiliated to AWO
through participating in Mosawa Network, assisted in promoting
political reform and the monitoring of Jordan commitment to regional
conventions.
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4. Support Irregular Migrant Workers (111,000 Euro)

5. Six financial grants

Number of CSOs the questionnaire has been sent out to for completion 25

Number of CSOs questionnaires completed and returned 5

Survey completed questionnaires retrieval rate

20 % (one fifth)

PART Il: CSOs replies to the 10 CSO survey questions on CLE EQ-3 democratic governance
issues

8 Scores on Average
Question 1 0-5 Scale 0 1 2 3 4 5 Score
To what extent in your Number of
opinion has systematic scores 3 2 1.80
consultation of civil
society on policy dialogue
and development matters
improved in Jordan in the | % of total 60% 40% 100%
2007-2013 period — at
national level?

Summary of narrative
comments by
respondents

(brief explanations /
score justifications)

- There is facade in the way dialogues are conducted. Although there is a promotion
that there are several dialogues between the government and the CSOs, still it is
only on a pro forma basis.

- Not all relevant stakeholders are invited to the dialogues. CSOs who receive money
from the government are mostly invited in order to support government decisions.
While some CSOs are excluded to participate in such events intentionally.

- Not systematic, but in some occasions prime ministers meet women rights activists.
Some government representatives attend civil society meetings, also participated in
civil society activities.

- After the Arab Spring, there was a start of consultations, at the national level, for
political reform but it led to nowhere because the implementation of the results of
the dialogue was very little. Women were present as a decorative procedure with no
impact. 4 women participated out of 54 representatives, but no discussion over
women participation in development matters.

g Scores on Average
Question 2 0-5 Scale 0 1 2 3 “ 2 Score
To what extent in your Number of
opinion has systematic scores 1 4 1.80
consultation of civil
society on policy dialogue
and development matters
improved in Jordan in the | % of total 20% 80% 100%
2007-2013 period — at
local level?

Summary of narrative
comments by
respondents

(brief explanations /
score justifications)

- There are few collaborative advocacy efforts are taking place at the local level, but
there is a little chance to amend and change policies at this level, because local
governments are linked to the central government directly, therefore; although it
might be easier to approach and do some changes, but still it is quite challenging

- No opinion
- Little progress has been introduced as governors at the local level just started to
invite representatives of CSOs to periodic meetings. No tangible results.
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q Scores on Average
Question 3 0-5 Scale 0 1 2 3 4 5 i~
Degree to which EU Number of
support has contributed scores 2 2 1 2.80
to strengthened
consultation of civil
society on policy dialogue | o4 of total 40% | 40% | 20% 100%
and development matters
in Jordan ?

Summary of narrative
comments by
respondents

(brief explanations /
score justifications)

- The EU support to Civil Society was through the role it is playing, being a linkage
between government and CSOs, through its moderate communication channels,
which allowed both parties to share their thoughts and recommendations to each
other through the EU. Nevertheless, CSOs are aiming for more effective support
from the EU on this regard.

- On several occasions the EU invited NGOs and governmental entities for meetings,
like several at the foreign affairs ministry. Also, the EU involves CSOs in the EU
work planning.

- To a certain extent, only. In support of an EU NSA project in Azraq local community,
CSOs were able to form a “coordinating committee” for societal dialogue. It
succeeded to aggregate the efforts of CSOs, parliamentarian, mayor and the
governor, but failed to build systematic consultation with any of the concerned
ministries, especially the MOPIC, at the national level.

] Scores on Average
Question 4 0-5 Scale 0 1 2 3 4 5 oo
Degree to which CSOs Number of
institutional / scores 2 3 3.60
organisational capacities
have been strengthened
in this period with EU % of total 40% 60% 100%
support ?

Summary of narrative
comments by
respondents

(brief explanations /
score justifications)

- The support has been made through the EU funded projects given to Jordanian
CSOs. These funded projects helped in building the capacities of CSOs in many
arenas, starting from adhering to international rules and regulations, followed by
financial controlling, and project management.

- The EU funded CSOs capacity strengthening (expansion and extension) in Jordan
and helped to form cooperation with European NGOs.

- CSOs institutional capacities have improved a lot whether in cities or in rural and
remote areas.

" Scores on Average
Question 5 0-5 Scale 0 1 2 3 4 5 Seme
Degree to which CSOs Number of 1 1 2 1 3.60
human capacities have Scores
been strengthened in this
period with EU support? % of total 20% 20% 40% 20% 100%

Summary of narrative
comments by
respondents

(brief explanations /
score justifications)

- Same as number 4: The EU funded projects gave the chance to the human
resources at the funded CSOs to improve their project management skills, financial
skills, reporting and follow up skills, in addition to any other skills relevant to the
project implementation and goals and objectives.

- Funds from the EU have allowed CSOs to hire skilled people and allow them to be
involved in human rights work. Allows the training of people in civil society on
human rights issues.

- CSOs human capacities have improved a lot whether in cities or in rural and remote
areas.
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q Scores on Average
Question 6 0-5 Scale e 1 2 2 N 2 Score
Degree to which CSOs Number of
Apex structures, scores 2 2 1 2.40
federations, networks
and platforms have been
created and strengthened | % of total 40% 40% 20% 100%
with EU support ?

Summary of narrative
comments by
respondents

(brief explanations /
score justifications)

- There has been some networks and coalitions which has been established as part
of the EU funded projects, but none of these networks has been formulated as a
solo network, it was all project based initiatives.

- No networks or coalitions have been formed to tackle an urgent, needy or
immerging issue.

- Our organisation has created one of the coalitions, with civil society and
governmental membership, to protect women in detention and protective custody,
and has been able to release over 100 women over 6 years.

- Mosawa Network for grassroots women CBOs was created and supported in the
years 2007-2013 with EU support. It includes quite a big number of CBOs who work
together on women'’s rights, especially the implementation of CEDAW.

Question™ pepetll N N N D I 4
Extent to which in your Number of

opinion CSOs effectively scores 1 1 2 1 1.60

impact on political

dialogue and agenda

setting at present in % of total 20% 20% 40% 20% 100%
Jordan ?

Summary of narrative
comments by
respondents

(brief explanations /
score justifications)

- There is a lack in a systematic dialogue among CSOs, and an absence of
collaborative advocacy efforts

- There are no effective negotiations with decision makers for the benefit of CSOs

- In Jordan there are many political dialogues held that we have been involved in, in
the last 6 years but the dialogues’ impact has been little.

- Very low impact. In Jordan, there are NGOs created by the authorities. These are
included in dialogues, if necessary as a decorative measure. But, CSOs are not
taken seriously, especially if the leaders are labelled as “opposition”.

- The officials do not care about the CSOs opinion.

] Scores on Average
Question 8 0-5 Scale 0 1 2 3 4 5 Score
Extent to which in your Number of
opinion CSOs have been scores 1 1 1 1 1 3.00
involved in the design of
EU cooperation
SWEiEglEs angl % of total 20% | 20% | 20% | 20% | 20% 100%
programmes with Jordan
5

Summary of narrative
comments by
respondents

(brief explanations /
score justifications)

- It was a few involvement in the design of EU strategies.
- No opinion.
- To a very minor extent, CSOs are summoned to meetings, sometimes to express

opinions. But no serious involvement in building strategies for the EU-Jordan
cooperation, even in matters related to CSO conditions.
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q Scores on Average
Question 9 0-5 Scale 0 1 2 3 & 2 Score
Extent to which in your Number of
opinion CSOs are scores 1 1 3 2.20
actively involved in the
implementation and
monitoring of EU
cooperation strategies % of total 20% 60% 20% 100%
and programmes with
Jordan ?

- Recently CSOs are asked to provide verbal-direct feedback and written-formal
Summary of narrative feedback on the cooperation of the EU staff especially with the CSOs receiving
comments by funds from the EU. It has been noticed that CSOs feedback is taken into
respondents consideration.
(brief explanations / - To a very minor extent. CSO verbally protest in meetings to the neglect but without
score justifications) any tangible results for monitoring cooperation.

- Most of the CSOs do not have the capacity to do that.

. Scores on Average
Question 10 0-5 Scale 0 1 2 3 4 5 i
How satisfied are you Number of
with the EU support your scores 1 1 3 4.40
organisation has been
EMETE 7am 7 (i % of total 20% | 20% | 60% 100%
period 2007-2013 ?

- At financial level: it is rewarding for the CSOs to receive support from the EU, since

Summary of narrative the EU funds are big amounts, which helps in the sustainability of CSOs

comments by - At technical level: the EU staff recently has been more involved with the progress of
respondents the funded projects, and is providing continuous guidance, monitoring and follow up
(brief explanations / to these funded projects.

score justifications) - We are satisfied on receiving funds for human rights projects and being invited to

several meetings to discuss EU and Jordan cooperation.

PART lll: Summary quantitative analysis of the CSOs assessment scores of the 10 survey
questions related to CLE EQ-3 democratic governance issues
Question Q1l | Q2 |Q3 |Q4 | Q5| Q6 | Q-7 | Q8 | Q9 | Q-10 | Average
Summary | o5score | 1.8 | 1.8 | 28 | 36 | 36 | 24 | 16 | 30 | 2.2 | 44 | 272
scoring
table for
the 10_ Av. % score 36% | 36% | 56% | 72% | 72% | 48% | 32% | 60% | 44% | 88% 54.4%
Questions
Rank 8 8 5 2 2 6 10 4 7 1 -
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Scores on

0-5 Scale e & 2 3 4 5 Total
Totals for all Number 2 8 11 15 9 5 50
10 Questions of scores

% of total 4% 16% 22% 30% 18% 10% 100%

Summary quantitative analysis

The average assessment score (0-5 scale) of the ten assessment topics of the democratic
governance component under the 2007-2012 EU-Jordan cooperation strategy and programme given
by the responding Civil Society Organisations in the June 2014 mini-survey conducted in the
framework of the Country Level Evaluation (CLE) field phase is a just above average (2.72 or 54.4%).
Most of the assessment scores by the CSO respondents indeed tended to the average (22% with a
score 2 and 30% scores 3). Only 2 (of the total of 50 or 4%) extreme negative scores O were given
(one on CSOs actual impact on political dialogue and agenda setting at present in Jordan, and one on
CSOs active involvement in the implementation and monitoring of EU cooperation strategies and
programmes with Jordan). The 5 highest satisfactory scores (5 on the 0-5 scale) went especially to the
overall satisfaction with the EU support given to their respective organisations in the 2007-2013 period
(3 cases) plus one 5 excellent score each for CSO human capacity strengthening through EU support
and one for involvement in the design of EU cooperation strategies and programmes (the latter topic
however was very differently appreciated by the responding CSO with scoring ranging from a low 1 to
this high 5.

PART IV: Summary narrative overview of the CSOs assessments regarding EU-Jordan
cooperation on democratic governance overall: main overall challenges, strengths
and weaknesses, suggestions

Main challenges to be addressed still for further strengthening of democratic
governance in Jordan overall?

(List of max. five most important challenges to be addressed, with the most important first, as ranked by the responding CSOs)

1st | - The interference of the security agency in the civic work.
- Lobbying for creation of real political will and to make it a priority.

- Women advancement needs a change in the Constitution by adding a “phrase” to forbid discrimination
according to “gender”.

- Judiciary independence.
- CSO’s as key player are not recognised by the government.

2nd | - The legislative framework for NGOs operation in Jordan in general.
- Lack of belief in civil society.

- Women participation in the workforce needs incentives like supporting services to lead to higher
participation in the public life.

- Citizenship equality.

- CSO’s visions and point of views towards different issues are not taking into consideration when
preparing any strategies.

3rd - The lack of dialogue between CSOs and the Jordanian Government.
- Bad reputation of some civil society organisations.

- Increase percent of “quota” seats (10%) in Parliament to enable female parliamentarians to form a
critical mass that affect change for women'’s rights.

- Free and fair elections.
- Lack of confidence in the CSOs’ achievements and their contributions on the national and local level.

4th - Hiring human resources at local levels that does not adhere to transparent best practices.
- Regional challenges
- Change to Association Law Family Law, Civil Pension Law & Nationality Law is urgently needed to lift
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tight control on civil society and women'’s rights.
Transparency.

5th -
Lack of people’s involvement in public life because of threats of penalization on the laws governing
public freedom.
There is a need for an Electoral Law without the one-person-one vote, which harms women
participation and a woman quota in the Political Parties Law, especially at the top of the proportional
lists.
Accountability.

Main strengths / good practices of and main challenges to be addressed still by EU support in
empowering Civil Society Organisations as partners in the policy/political dialogue and
development processes in Jordan?

(Listing in order of importance — the most important first by the respective responding CSOs)

Rank Main Strengths / Good Practices Main Challenges to be Addressed Still
1st The moderate communication with Jordanian NGOs are not actively involved with the EU planned
CSOs, through open channels for meeting agenda
and communication NGO related laws / legislations and implementation.
Financial support EU needs to support the monitoring of Jordan
Linking demands for local changes with commitments to UN and regional treaties like the
international law for lifting reservations placed Istanbul Framework Agreement.
on CEDAW. This step made the call for Systematic consultation with really independent
women having their citizenship right stronger. CSOs
Systematic consultation Actively participating in the preparation of the
Discussions, meetings and consultations on strategies and plans
different levels and issues
2nd Dialogue on civil society related legislations Sometimes the feedback provided by the Civil
Engaging grassroots CBOs in the work at the Society is not taken into consideration seriously.
local level and create space for Educational issues
empowerment and discussions on women’s Capacity building of women in rural and remote
rights related issues. areas emphasizing mobilization for women’s rights
Strengthening the institutional capacity Lack of capacity building programmes
3rd EU and Jordan human rights sub-committee Many things to be done on access to justice.
Inviting the CSOs to participate as observers Strengthening the institutional capacity of the
in different meetings of the EU with Jordanian coalitions and networks
officials To focus on key issues such as academic freedom
in the universities (right to think), free and fair
elections, judiciary independence, etc.
4th Create successful dialogues with High-level dialogue with decision-makers at the
parliamentarians, CSOs and local authorities national level needs more pressure by the EU
for promoting community involvement in To give more attention to encouraging the CSOs to
development monitor the EU cooperation strategy and
The update and follow-up with the CSO programmes with Jordan
5th Application of the right-based approach in the Strengthening of CSOs capacity on using the right-
endeavours to promote women’s rights based approach
The field visits to the CSOs Support the initiatives to renew the present / existing
political and women elites
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Which concrete suggestions do you have for further strengthening of EU support to Civil Society
Organisations as partners in the policy/political dialogue and development processes in Jordan?

(Listing in order of importance, with the most important first by the respective responding CSOs)

1st | - We hope that the EU will further respond to and support the emerging local issues in the country in a
more flexible way, sudden emerging issues that need quick interference on a local level such as the
unrest that is happening in Ma’an for example.

- Inviting CSOs to attend EU and Jordan human rights subcommittee.

- Continuation and increase of the EU financial support via Calls for Proposals directed to independent
NGOs.

- To encourage the networking between the CSOs

2nd | - The need for local NGOs to be more involved with the progress of discussions, meetings and dialogues
between the EU and the Jordanian Government. NGOs could receive the feedback and updates of these
gatherings.

- Technical support to civil society organisations, like providing European experts on human rights issues.

- Automatic endorsement of projects granted by EU delegation to partners without further approval by the
cabinet.

- To give priority to the proposals targeting the Southern and Northern governorates.

3rd | - Informing CSOs about good practices in Europe.

- Acceptance to fund only independent NGOs that are accountable and are under administrative and
financial supervision.

- To give core funding to CSOs according to adequate criteria.

4th | - Providing funds to encourage joint projects implemented by both NGOs and the government.

- Support the monitoring endeavours on government commitments to UN and regional (Euro-Med)
conventions.

- To give priority to the CSOs working to build leadership skills among women and youth.

5th | - Giving priority to NGO law.

- More coordination between EU Delegation and independent NGOs and more pressure for respecting
and liberating civil society.

- To encourage partnerships between EU CSOs and Jordanian CSOs.

Any other observations, remarks or suggestions by the responding CSOs

- Thank you.

- None

Summary qualitative / narrative analysis

Of the ten democratic governance assessment topics in the survey, the overall satisfaction with the
EU support the respective organisations have benefited from in the period 2007-2013 got the highest
average assessment score (4.4 or 88%), followed by the related (sub-)topics of both institutional /
organisational and human capacities strengthening by EU support (both a score of 3.6 or 72%). At the
other end of the scale with the lowest overall assessment and satisfaction is the actual impact CSO
have on the political dialogue and agenda setting at present in Jordan, despite all the support provided
by EU and from other sources (average score of 1.6 or 32%). This is further confirmed by the negative
scores on the related impact topics on the extent to which systematic consultation of civil society on
policy dialogue and development matters has improved in Jordan in the 2007-2013 period, at both
national and local levels (both got an average score of 1.8 or 36%). The survey results thus show on
the one hand an overall satisfaction by the responding CSOs with the support provided by the EU to
them in the field of democratic governance, however on the other hand with very limited actual impact
yet on the actual enhancement of democratic governance in the country and their actual role therein /
contributions thereto, and secondly with limited improvement of the actual frameworks and enabling
environment for policy dialogue.
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The above summary findings emanating from the survey’s quantitative analysis are confirmed by the
narrative assessments provided by the CSOs participating in the survey and were further
substantiated during the CSOs focus group discussion on democratic governance organised during
the evaluation’s field visit. This confirmation of the quantitative survey findings pertains to the narrative
/ qualitative assessment of the main overall challenges, the strengths and weaknesses analysis, and
the suggestions /priorities for further improvement as identified and ranked by the CSOs themselves.

Amongst the main challenges to be addressed still for further strengthening of democratic governance
in Jordan overall, were identified by the CSOs in the mini-survey amongst others: CSOs still not
recognized as key players by the government; necessary changes in legal frameworks (e.g. women
advancement in the Constitution, Association Law, Family Law, the legislative framework for CSOs
operation in Jordan in general, Electoral Law); judiciary independence, non-interference of
Government in civic work, the quality of the political dialogue between Government and CSOs.

Concrete suggestions for further strengthening of EU support to Civil Society Organisations as
partners in the policy/political dialogue and development processes in Jordan include the following
with highest ranking / priority: EU responding to and supporting emerging local issues in the country in
a more flexible and prompt way; encouragement of networking between CSOs; CSOs attending the
EU-Jordan human rights subcommittee; continuation and increase of EU financial support via Calls for
Proposals directed to independent NGOs. Second highest priority rating was given to: The need for
local CSOs to be better informed about the progress of discussions, meetings and dialogues between
the EU and the Jordanian Government; Technical support to civil society organisations; Automatic
endorsement of projects granted by EU delegations to partners without further approval by the
cabinet: Priority to the proposals targeting the Southern and Northern governorates. Furthermore also:
Encouragement of partnerships between EU CSOs and Jordanian CSOs; More and better
coordination between the EU Delegation and independent NGOs; More EU pressure for respecting
and liberating civil society.

7.2.3  With private and public sector organisations: Sustainable private sector
development (EQ-6) and Trade, transport and investment facilitation (EQ-7)

Context and Environment>> Arab Spring etc.

The Arab spring impact on Jordan up to the moment has been more negative than positive. Without
focusing on the nuances, the fact is that instability in the region puts a damper for investments in the
region and the confidence of businesses. One of unexpected outcomes of the crisis has been that
government performance in public projects, transparency in its current management and expenditures
of public and quasi-public companies is now under strong unprecedented public pressure of high
criticism, something we hope will treasured by civil society as growing and learning experience.

There is a tension between the public sector and the private sector that has created wide
inefficiencies. Neither sector seems to acknowledge that its success — and that of the country — is
intertwined with the smooth functioning of the other. To use an overused analogy we are all in the
same boat together, even though sometimes it feels we are using the oars to bludgeon each other.

The use of Tax incentives

One of the most worrisome aspects of Jordanian business environment is that government appears to
make decisions on important matters such taxation on an ad hoc basis and not based on well-defined
principles. For potential investors in the country, this has become a major preoccupation where the tax
environment over the past several years has been unstable with changing tax laws, an impending
change on tax rates for corporations and individuals, the unexpected change rate in certain taxes as
the increased tax on telecoms. The most obvious example is the fact that, while no capital gains tax is
payable on shares, the government has applied in certain cases a “goodwill tax” that amounts to the
same thing, but only on some sectors not as cross cutting measure. The increased telecom tax and

This implies that the government seeks out successful and/or large enterprises and would like to tax
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them at higher rates that other enterprises, creating market inequalities and suggesting worst
scenarios for the future

The difficult decisions are tax reform and expenditures adjustments that come with a political sacrifice,
since current expenditure (mainly wages and salaries) are not politically easy to downsize. While
indirect taxation review is easier and faster when applied to certain sectors, it creates a burden on
corporate activities as well as on end consumers. Taxation across economic sectors driven by seeking
economic streams is a diversion from the real purpose of taxation and aggressive rates above a
certain level are counter productive to raise further tax revenues since tax rates that are too high will
strangle business activity and the total tax pool would shrink.

Tax incentives should be completely reformed as they should be used as a with a long term vision
favouring the growth of new enterprises and priority sectors, penalising not performing ones in term of
innovation and employment of local man power.

How to arrange for more private sector responsibilities in managing PS support

A popular complaint from industrialists and business organizations has been that policy makers have
not consulted the private sector when it comes to laws and policies impacting the business
environment. There is a clear dichotomy within the two phases of what should be an unique and
continuous process, that is the design of the strategies, where in general large participation is
searched and the production / approval of new laws and policies, where the transparency is reduced.
While the general policy when it comes to overall strategies involve the representatives of businesses,
the outcomes of the laws process do not always reflect business concerns, views and positions. From
a regulatory perspective the government should always include the business but not only through the
classic associations but also including the new experiences that are in many case the most promising,
should try to conduct meetings and accept collective views during the preparatory process, especially
at Parliament stage. Lately the public — private partnership is facing major challenges with decisions
made without any involvement of the concerned sectors and without proper studies to verify the
efficacy of these decisions.

Business environment: what is still to be done

It is well known that many aspects of business environment still need to be précised and improved. In
many cases laws have been approved only to please the donors without putting in place the
necessary secondary procedural aspects (see example the registration process for new enterprises,
the credibility of credit bureau to improve the financial offer for SMES)

In many cases the call for “liberal paradigms” is the conceptual basis for decisions. One can then
wonders why this appeal to a liberal point of view is not transferred to the exchange rate: it is quite
evident that the dinar is 30/40% over evaluated (check the inflation lags between US and Jordanian
the last 25 years). This imposes an extra cost for Jordan businesses operating in international
markets, exactly when the increase in exports and the reduction in imports would have a positive
impact on the trade balance. Recent studies on rate of exchange devaluation for developing countries
show that the medium long term impact is always positive for growth and employment.

Then again the call for liberal principles is not confirmed when the increased social security costs are
applied by recent laws. It is true that evading registering staff is against the constitution, but the
violation phenomenon is so widespread in the privates sector and especially in the SMEs that
changing the environment without a complete re-arrangement of the concerned legislation (exactly
what has been done in setting some adjustment to the existing one) is counter-productive for business
and employment as they have to face low wages in the shadow market of the informal sector, that is a
real competitor for regulated enterprises.

Technical Assistance and Financial Support: the two are indispensable, one without the other
does not work

The grants are a good instrument when used with very focused, defined and widely announced
objectives and not when these are vague and depending on not transparent decisions: in this case
they are more a distortion in the functioning of the market with very dangerous consequences for the
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beneficiaries (that adopt a “grant” mentality) and for the competitors. The good use of grants should be
always accompanied by targeted and capable technical assistance.

Other forms of financial support should be tested, especially regarding the financial management at
enterprise level (probably in agreement with meso-organizations) as well as improving the
management capacities of financial intermediaries in dealing with SMEs (widening the views from the
loans assessment to credit assessment / project evaluation / offering of new products for the potential
new clients / etc.)

OASIS 500 is a different experience closer to venture capital; it invests only in start-ups in advanced
sectors, offering financial and management support. The financial support is an equity investment up
to 20/25%. However the presence of OASIS 500 helps to access other financial sources as all the
investments are seriously vetted to search for the one promising, credible and with high level of
success. They selected up to now 76 start-ups out of more than 500 that presented a request. In 2015
they will start selling back the shares to other investors: they calculate 1.5/1.8 return on investment,
allowing the capital to be ready for new ventures. Participants convened that venture capital joined
with management assistance is better modality than the grants distributed without clear focus.

7.2.4  With Ministry of Education officials and principals of schools: Education
and employment (EQ-8)

An electronic mini survey questionnaire was sent to the Ministry of Education / Field Directors,
Principals of Schools beneficiaries between end of June and mid July 2014 to have more view and
further insight of issues related to delegation of authority and responsibility to the regional
(Governorates), local (municipalities) and schools levels, to assist the evaluation process to have an
operational performance monitoring and evaluation systems and based on partnerships with local
communities and the private sector. This has allowed collecting further evidence and information
related to indicators under EQ 8 (JC 8.1, JC 8.2 and 8.3.)

The mini survey questionnaire was sent electronically to the MoE to be forwarded by the ministry to
the Education Field Directors and Principals of Schools consequently the MoE/ Secretary General
issued an official letter carried the number 14/ 80/ 33817 dated July 6th 2014 attached with it the
format of the mini survey questionnaire to 3 education field directors (Education Director at the
University district, Education Director of Marka district, Education of Qwesmeh district) requesting to
respond to the questionnaire for feedback from them and three principals of male schools and three
principals of female schools of each district, in the same letter the S.G asked them to attend the focus
group meeting on July 10, 2014, for the same group who responded to the questionnaire according to
the request of the education consultant.

20 persons responded 3 are education field directors, 15 were principals of schools and 2 education
supervisor. 9 of the 20 were females.

The questionnaire was structured of 10 questions to enrich openness and responsiveness, 7
questions were articulated according to assessment questions on a scale of 0-5 with 0 =
unsatisfactory as lowest score and 5 = highly satisfactory as highest score. In case no information
“N.l.” was include as an answer in case no opinion “N.O.” included as an answer with an addition
boxes for justification/ further explanations in relation to given questions/answers.

One question was to address the top challenges facing delegation of authority and responsibility to
overall Jordan Education System. One question was to address the main strength and main
challenges for EU support in empowering MoE, the last question was to address concrete suggestions
for strengthening EU support to MoE in Jordan
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Overview of answers provided

Satisfaction level /Response Count
Strongly unsatisfactory = 0 Lowest score
Highly satisfactory = 5 as highest score

QU= £ Strongly Highly
unsatisfactory 1 2 3 4 satisfactory =
=0 5
To what extent in your opinion, 1 11 6 1
has the EU support contributed
to improvements in the
delegation of authority and
responsibility to the regional
(Governorates), local
(municipalities) and schools
levels? Please explain.
Response percentage 5% 55% 30% 5%
No response percentage 5%
answered question 19
No response 1
Total answerd question 20

Comments:

- Delegation of authority facilitates the work through approving vacations to employees and some
management decisions by school principals.

- Decision making became away from unplanned spontaneous decisions and became collaborative
decisions

- EU support contributed positively and facilitated in the delegation of authority at school level as the
decisions became decentralized

- Delegation of the authorities contributed to decrease centralization of decision making on the basis of
partnership with social and local communities to a certain limit but it was not in an organized and
systemic way that can lead to the assessment, monitoring and evaluation of the work also there are no
regulation or systems to be followed for delegated of authorities.

Brief summary / analysis of survey replies for question 1:

55% were satisfied to the extent of improvements in delegation of authority and responsibility to the regional
(Governorates), local (municipalities) and schools levels while 5% where unsatisfied also 5% where highly
satisfied,.

Satisfaction level /Response Count
Strongly unsatisfactory = 0 Lowest score

Question 2 Highly satisfactory = 5 as highest score
0 1 2 3 4 5
1 8 8 2

Extent to which in your opinion
the authorities and
responsibilities that were
delegated and contributed to
the enhancement of overall
education system.

Response percentage 5% 40% 40% 10%
No response percentage 5%
answered question 19
No response 1
Total answerd question 20
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Comments:

- Contributed to the improvement of the education system since the student become the focus of the
educational process and become part of the development of the school plan

- ltassisted in accomplishing the work quickly and away from bureaucracy

- Authorities that were granted to principals of schools facilitated to accomplish the work faster

- ldentified Job description for administrative and technical employees

- Empower the skills of educational leaders by training, retraining and continuous training.

- The need for periodic review of first and second stage to improve the performance of the employee.

- Enhances self-confidence of directors and school principals and improved their ability to make
decisions, increase the sense of responsibility and work diligently

- It contribute to the change in teaching strategies and have more attention to basic education and pre-
school education

- Delegation of authorities Contributed to have participatory approach in decision-making that facilitated
to provide the services, it also helped in building trust among employees and this led to the
improvement and enhancement of education system

- EU contributed of 30% in enhancing and development of the education system

Brief summary / analysis of survey replies for question 2:

40% of the answers were highly satisfied and 40% were satisfied to the responsibilities that were delegated has
contributed to the enhancement of the overall education system, while 5% were unsatisfied.

Satisfaction level /Response Count
Strongly unsatisfactory = 0 Lowest score

Question 3 Highly satisfactory = 5 as highest score
0 1 2 3 4 5
1 6 10 2

Degree to which delegation of
the authorities and
responsibilities contribute to
improvements of an operational
performance monitoring and
evaluation systems and based
on partnerships with local
communities and the private

sector.
Response percentage 5% 30% 50% 10%
No response percentage 5%
answered question 19
No response 1
Total answerd question 20

Comments:

- The local communities became partner with the school, share the interest and concern in school
facilities and became very supportive to the Schools.

- Need for developing the assessment process according to result based.
- Develop an item for career excellence that focus on positive initiatives including increasing and
empowering of community participation.

- Periodic review with recommendations of the performance record of the employee

- Concentration on the developmental initiatives with specialized teams in the field for encouraging
cooperation with the local community.

- Cooperation of local community with schools allow them to understand to play an active and supportive
role financially and morally

- Many school leaders might lack the skills or afraid of being responsible to take decisions, a change
from a centralized to a participatory approach style of leadership. Therefore, a clear structure is
needed with steps and follow-up systems to assist principals in developing more flexible management
system, which would give them more immunity and protection in practicing their role of leadership with
the right decisions to be taken.

- Establishment of evaluation tools to support the education system and address weaknesses
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Brief summary / analysis of survey replies for question 3:

50% of the answers were highly satisfied to the responsibilities delegted were contributed to the
improvements of an operational performance monitoring and evaluation systems based on
partnerships with local communities and the private sector, while 5% were unsatisfied, and 5% with no

response.

Satisfaction level /Response Count
Strongly unsatisfactory = 0 Lowest score

Question 4
0 1

Degree to which the regional
(Governorates), local
(municipalities) and schools
levels human capacities have
been strengthened for facing
the challenges of delegation of
authority and responsibility.

Response percentage
No response percentage

answered question
No response
Total answerd question

Comments:

Highly satisfactory = 5 as highest score

2 3 4 5
4 5 6 1
20% 25% 30% 5%

20%
16
4
20

- The improvement has been noticed to an excellent degree particularly in human capacity building that
empowers them to overcome the challenges facing education system.

education system.

- Conducting training programs on strategic leadership and school community based for supporting

- Training of Trainers (TOT) is required for strengthening the role of the education field leaders

the skills of the twenty first-century

- The necessity of implementing school twinning programs, trends and development of new school and

- Human resource capacity building is not at the required level, more attention must be paid to the
quality of training programs, such as training of the new teachers

- The training programs are good but needs to be closer to the reality, to be taken seriously and the
participant should be assessed and evaluated after any training activity.

- Weak degree of capacity building due to lack of training resources.

courses and conferences were weak

- Helped in a small fraction of human capacity through training courses and conferences, but the

Brief summary / analysis of survey replies for question 4:

The highest percentage of the answers was 30% with highly satisfied to the capacities that was strengthened for
facing the challenges of delegation of authority and responsibility, while 20% were unsatisfied, and 20% with no

response, and 5% were strongly satisfied.

Satisfaction level /Response Count
Strongly unsatisfactory = 0 Lowest score

Question 5

0 1
Extent to which in your opinion 1 1
the  schools  experiencing
difficulty in maintaining a high
quality of education due to
shortages of qualified
teachers, other types of staff,
and because of financial
limitations?

Response percentage 5% 5%
No response percentage

Highly satisfactory = 5 as highest score

2 3 4 5
4 4 5 4

20% 20% 25% 20%
5%
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answered question 19
No response i
Total answerd question 20

Comments:

- Brain drain internally and externally for higher income, which leads to keep the traditional employees.
- The conflicts between employees to obtain other sources of support for additional income from any
other activities in the field

- The economic gap is getting worsen between the wages and cost of living

- Addistinctive education leader gets better jobs opportunities.

- Shortage of a high number of qualified teachers in specific disciplines

- The output of universities to hire teachers is very weak

- the movement of talented teachers to private schools because of the financial differences
- the newly appointed teachers are not subjected to tests prior to appointment

- __continuous complaining of teachers due to financial reasons
- The field at school level is still withessing weak performance due to non-qualified cadres enter to
education system, especially in the first three classes.

Brief summary / analysis of survey replies for question 5:

The answers were equaliy distributed with 20% for numbers 2,3,5 and 25% of the answers for number 4, with 5%
for strongly unsatisfied to that the schools are experiencing difficulty in maintaining a high quality of education due
to shortages of qualified teachers, other types of staff, and because of financial limitations.

Satisfaction level /Response Count
Strongly unsatisfactory = 0 Lowest score

Question 6 Highly satisfactory = 5 as highest score
0 1 2 3 4 5
Extent to which in your opinion 5 4 2 2 4

place the vocational schools a
high value on the employment
rates of their graduates? On
the extent of employment in
occupations or  economic
activity areas they believe are
related to the graduates’
school programs?

Response percentage 25% 20% 10% 10% 20%
No response percentage 15%
answered question 17
No response 3
Total answerd question 20
Comments:

- no contacts with the private sector or local communities to employ the graduates,

- _emplyemt of graduates is done through Civil Service Bureau

- There is no system or directions at the schools for employment of graduates due to not having the
authorities in this regard.

- The only role of vocational schools is to guide the student's to the path of vocation education and
prepare them for employment but schools are not concerned with the employment of the graduates
since this is the responsibility of Ministry of Labour and Civil Service

Brief summary / analysis of survey replies for question 6:

The highest percentage of the answers was 25% with strongly unsatisfied to the extent the vocational schools
plac a high value on the employment rates of their graduates, on the extent of employment in occupations or
economic activity areas they believe are related to the graduates’ school programs while 20% were highly
satisfied, and 15% with no response.
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Satisfaction level /Response Count
Strongly unsatisfactory = 0 Lowest score

Question 7 Highly satisfactory = 5 as highest score
0 1 2 3 4 5
Extent to which in your opinion 6 2 3 5 1

the regional (Governorates),
local (municipalities) and
schools Principals have been
involved in the design of EU
cooperation strategies and
programmes in the education
sector with Jordan?

Response percentage 30% 10% 15% 25% 5%
No response percentage 15%
answered question 17
No response 3
Total answerd question 20
Comments:

- There is no communication or cooperation with the principals of schools in this regard

- There are few initiatives but not serious in this regard due to lack of communication between the school
and other governmental institutions and social partners.

- No participation in the preparation of strategies and cooperation programs for education sector,
whatever follows comes from the ministry at central level.

- Schools and districts prepare strategic plans and implementation processes but it is subjected to
change or delay for financial reasons or change the policies of some officials also lack of full
institutional work

- The school leaders are not aware or involved in the preparation of any strategies

Brief summary / analysis of survey replies for question 7:

The highest percentage of the answers was 30% with strongly unsatisfied the extent the regional (Governorates),
local (municipalities) and schools Principals have been involved in the design of EU cooperation strategies and
programmes in the education sector with Jordan while 5% were highly satisfied, and 15% with no response.

What in your opinion are the main challenges to be addressed still for further strengthening
delegation of authority and responsibility to the regional (Governorates), local (municipalities) and
schools levels in overall Jordan Education System?

Comments:

- Carelessness or negligence by the authorized persons

- Abuse of using the authority that was delegated

- __more training is needed of delegation of authority and how to implement it on the ground

- mechanism is required in the education system for the evaluation and selecting the most promising to
hold positions

- Reduce the gap between the school and senior management at the ministry through good
communication and newsletters

- conduct conference that leads to show what has been accomplished on the ground (Challenges and
Solutions)

- competitive programs is needed for improving the quality of education

- __more training is needed for school principals

- The authorities that granted to school principals are minor and or shallow

- Weak financial subsidies for schools

- Amendment of laws and regulations

- less centralized decision-making

- Establishment monitoring and evaluation system, and have proper feedback

- Involvement all parties concerned, whether at the ministry or in the field in the planning and developing
strategies
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Lack of sufficient knowledge of authorities delegated, there is no system for monitoring and evaluation

No realistic activate accountability system

Appointment of teachers should be according to good qualifications with the provision of better salaries
to be given for working in the public sector

Selfishness and no competent principals

no self-confidence and fear of taking decisions

Less understanding of delegation of authority

the role of the student is ignored, which is the base of the educational process

the strategic plans are prepared at the ministry level, adopted as it comes without any changes

various degree of authority that was delegated, with the involvement of employees in decision-making

Low level of professional satisfaction among employees and lack of motivation and loyalty to their
profession

Lack of professional experience and insufficient familiarity with administrative leadership skills

Limited communication between parents of students, local community and school

Heavy load of detailed routine and administration work of school principals at the expense of creative

technical aspects

Brief summary / analysis of survey replies:

Many challenges were mentioned to be addressed for further strengthening the delegation of authority and
responsibility to the regional (Governorates), local (municipalities) and schools levels in overall Jordan Education
System, around 27 items to be tackled but the main challenges were due to lack of quality of training and capacity
building as well as no clear mechanism was developed by MoE to be followed for the authorities delegated

What in your opinion are the main strengths / good practices of and main challenges to be addressed

still by EU support in empowering MoE as partners in the development processes in Jordan?

Main Strengths / Good Practices

Main Challenges to be Addressed

- The emergence of new success stories
challenged the difficulties

ambiguity and Lack of regulations

- Conversion of crisis to points of challenge
and accommodation of new developments

Weaknesses of resource management

- Continuity of change process and reform for

the better for improving the education
system

Conflict of authorities

- Training of all administrative and
educational staff member, without

exception, such as the directors + teachers
+ students in team work which contributed

to the better support of progress

Refusal of some administrative leadership
of the changes in management and
process

- Creation of opportunities for the
development of leadership and

documenting their achievements in dealing

with the update developments in the
education system depending on the

experiences and good practices of other

countries

The aggravated economic and the political,
social situation

- facing challenges of the increase number of

students

limplementation of many training activities
and from -several donors at the same time

- Availability of school buildings

The presence of traditional leaders who
are against change and do not have the
desire to work in the education system

- Raise the percentage of repetition of
students to allow for better education of
good students

The increase of population density

No direct communicate with school principals

Curricula development and the need to put
principals of pass and fail of students.

Brief summary / analysis of survey replies:

Final Report — Vol. Ill: Annexes
February 2015 - GFA-led Consortium

Page 199



Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

According to all answeres in the format prepared it was not clear for the groups what was the main
Strengths / Good Practices for empowering MoE as partners in the development processes in Jordan, as some of
the anweres were concentrainting about how can they face the challanges, while many of the answeres were left
blank .

The answeres for the main challenges were maily concentrated about the financial challenges that the MoE is
facing and that the need for the EU support to face these challanges.

Which concrete suggestions do you have for further strengthening of EU support to MoE as partners in
the development of the Education in Jordan?

Comments

Training courses in the areas of management and ICT of education

Staff training within programs aiming for sustainable human development, raising the readiness of the ministry
Additional financial support for the ministry to complete the shortage of school buildings, laboratories and
playgrounds and school gardens

Develop enhanced educational cultural programs exchange experiences between the EU and Jordan

Provide schools with indicators showing EU project's objectives and focusing on the difficulties that are faced by
the field constantly

The necessity to have a change in the top administrative leadership to be more efficient with actual education
experience

Continue in delegation of authorities’ to school principals and enable them for more practice

Improve learning environment to be enriched with technology updated

Support should be direct and straight forward to schools, and train school administrations on how to utilize this
support positively

Curriculum development is one of the essential requirements and the need to put principals of pass and fail of
students.

Promotion of good practices and dissemination of success stories

Using technology at schools, in teaching method and learning textbooks, in the evaluation process, in
Vocational education development and the in school leadership.

Brief summary / analysis of survey replies:

Most of the answers were mainly concentrated on the necessity of having quality training for capacity building,
manily to teacher training also the EU support should be directed and managed by the Education field directors/
and or school principals, and most of them are not aware of the EU support to the Education system

Any other observations, remarks or suggestions

Comments

There is a significant positive change that improves the performance of school with the community with the
institutions and ministries support that empowers and train of school administrators

This questionnaire is a proof for the cooperation of decision-makers with the field to take actions according to
the feedback to improve the training and performance for all involved parties.

More authorities and responsibilities should be delegated to the school principal

Permanent Long life development process for the education system

Final Report — Vol. Ill: Annexes Page 200
February 2015 - GFA-led Consortium



Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

8 List of consulted documents
8.1 Bibliography and list of consulted documents, general and by evaluation
question
01. EC Jordan CSP-NIP and related docs
01.0. ToR CL Evaluation
e European Commission; Directorate-General for Development and Cooperation; EuropeAid (2013) Terms
of Reference: Evaluation of the European Union's Cooperation with the Hashemite Kingdom of Jordan.
Country Level Evaluation. (25 p.). Brussels.
01.1. CSP-NIPs
e  European Community. Kingdom of Jordan (2007) European Neighbourhood and Partnership Instrument.
Jordan. Strategy Paper: 2007 — 2013 & National Indicative Programme 2007 - 2010. (55 p.). Brussels,
Amman. En ligne : http://ec.europa.eu/world/enp/pdf/country/enpi_csp _nip_jordan_en.pdf .
e European Parliament. Council of the European Union (2011) European Neighbourhood and Partnership
Instrument. Jordan. National Indicative Programme 2011-2013. (37 p.). Brussels. En
ligne : http://ec.europa.eu/world/enp/pdf/country/2011 enpi_nip_jordan_en.pdf .
e European Commission, Aidco - MoPIC (2010) NIP 2011-2013 Budget — Tentative Allocation Per year. (1
p.) 02.5.05.2010 (as discussed in BXL by Aidco/MOPIC). Amman.
01.2. ENPI South RSP-RIP
e EC (2011x) European Neighbourhood and Partnership Instrument (ENPI) Regional Indicative Programme
(2011-2013) for the Euro-Mediterranean Partnership. (66 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/where/neighbourhood/regional-cooperation/enpi-
south/documents/regional_indicative_programme 2011-2013 en.pdf .
e EC (2009) European Neighbourhood and Partnership Instrument ENPI. Inter-Regional Programme.
Revised Strategy Paper 2007-2013 & Indicative Programme 2011-2013. (33 p.). Brussels. En
ligne : http://ec.europa.eu/world/enp/pdf/country/2011_enpi_revised rsp_nip_interregional en.pdf .
e EU (2007x) European Neighbourhood and Partnership Instrument (ENPI) Regional Strategy Paper (2007-
2013) and Regional Indicative Programme (2007-2010) for the Euro-Mediterranean Partnership. (57 p.)
(plus: 02.1. ENP Instrument). Brussels. En
ligne : http://ec.europa.eu/world/enp/pdf/country/enpi_euromed_rsp_en.pdf .
01.3. ENPI RSP-RIP
e EC European Neighbourhood & Partnership Instrument. Cross-Border Cooperation. Strategy Paper 2007-
2013. Indicative Programme 2007-2010. Executive Summary. (9 p.). Brussels.
e EC (2007x) European Neighbourhood & Partnership Instrument. Cross-Border Cooperation. Strategy
Paper 2007-2013. Indicative Programme 2007-2010. (42 p.). Brussels.
e EC (2010x) European Neighbourhood & Partnership Instrument. Cross-Border Cooperation (CBC). Multi-
annual Indicative Programme 2011-2013. (25 p.). Brussels.
e EC (2010x) Summary European Neighbourhood And Partnership Instrument. Cross Border Cooperation.
Indicative Programme (IP) 2011-2013. (3 p.). Brussels.
01.4. 2007 CSP Evaluation
e Toulemonde, Jacques; Barakat, Nesreen (2007) Evaluation of the European Commission's Support to the
Hashemite Kingdom of Jordan. Final Report. Vol. 1 - Overall assessment (60 p.); Vol 2. (95 p.); Vol. 3 -
Methodological appendix (46 p.); Vol. 4 Appendices (61 p.). Brussels.
Final Report — Vol. Ill: Annexes Page 201

February 2015 - GFA-led Consortium


http://ec.europa.eu/world/enp/pdf/country/enpi_csp_nip_jordan_en.pdf
http://ec.europa.eu/world/enp/pdf/country/2011_enpi_nip_jordan_en.pdf
http://ec.europa.eu/europeaid/where/neighbourhood/regional-cooperation/enpi-south/documents/regional_indicative_programme_2011-2013_en.pdf
http://ec.europa.eu/europeaid/where/neighbourhood/regional-cooperation/enpi-south/documents/regional_indicative_programme_2011-2013_en.pdf
http://ec.europa.eu/world/enp/pdf/country/2011_enpi_revised_rsp_nip_interregional_en.pdf
http://ec.europa.eu/world/enp/pdf/country/enpi_euromed_rsp_en.pdf

Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

01.5.

Association Agreement (AA) and Action Plan (AP)

European Commission; Kingdom of Jordan (2002) Euro-Mediterranean Agreement establishing an
Association between the European Communities and their Member States, of the one part, and the
Hashemite Kingdom of Jordan, of the other part. (163 p.). Brussels, Amman. En ligne : http://www.enpi-
info.eu/library/simple_search?field_all titles value=EU-Jordan+European+Neighbourhood+Policy+Action.

European Commission; Kingdom of Jordan (2005) EU-Jordan Action Plan. (25 p.). Brussels, Amman. En
ligne : http://ec.europa.eu/world/enp/pdf/action_plans/jordan_enp_ap_final _en.pdf.

Commission of the European Communities (2008) Annual Action Programme 2008. (2 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/documents/aap/2008/aap 2008 jor en.pdf.

Commission of the European Communities (2009) Annual Action Programme 2009. (3 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/documents/aap/2009/aap 2009 jor en.pdf.

European Commission (2004) ANNEX draft RECOMMENDATION on the implementation of the EU-
Jordan Action Plan. (32 p.). Brussels. En
ligne : http://ec.europa.eu/world/enp/pdf/action_plans/jordan_com_proposal _enp ap 2004 en.pdf.

European Commission (2010) Annual Action Programme 2010. (5 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/documents/aap/2010/aap_2010 jor p2 en.pdf.

European Commission (2011) Annual Action Programme 2011 Part I. (4 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/documents/aap/2011/aap 2011 jor en.pdf.

European Commission (2011) Annual Action Programme 2010. (Implementing Decision of 20/10 / 2011
modifying the Commission Decision C(2010)7441 on the Annual Action Programme 2010). (4 p.).
Brussels. En ligne : http://ec.europa.eu/europeaid/documents/aap/2010/aap 2010 jor p2 en.pdf.

European Commission (2011) Annual Action Programme 2011 Part Il. (4 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/documents/aap/2011/aap 2011 jor p2 en.pdf.

European Commission (2012) Annual Action Programme 2012 Part I. (4 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/documents/aap/2012/aap 2012 jor_en.pdf.

European Community; Kingdom of Jordan (2002) Association Agreement between the European
Communities and the Hashemite Kingdom of Jordan. (163 p.). Brussels, Amman. En
ligne : http://ec.europa.eu/europeaid/where/neighbourhood/country-cooperation/jordan/jordan_en.htm.

European Delegation (2007) Action Fiche for Jordan. Support to Jordan's Education System to respond to
the increasing educational needs of displaced Iragi people. (7 p.). Amman. En
ligne : http://ec.europa.eu/europeaid/documents/aap/2007/af _aap-spe 2007_jor.pdf.

European Delegation (2008) Action Fiche for Jordan. Support to Justice Reform and Good Governance in
Jordan. - Support to Enterprise and Export Development - Jordan. - Trade and Transport Facilitation (TTF)
Programme. - Support to the implementation of the Action Plan (SAPP) — ENP/2007/019/571. (40 p.).
Amman. En ligne : http://ec.europa.eu/europeaid/documents/aap/2008/af aap 2008 jor.pdf.

European Delegation (2009) Action Fiche for Jordan. Support to the Employment and TVET (E-TVET)
strategy. Capacity-Building in Wind Energy and Concentrating Solar Power (WECSP) in Jordan. Building
Development Capacities of Jordanian Municipalities. Support to the implementation of the Action Plan I
(SAPP II) — ENP/2008/020-478. (39 p.). Amman. En

ligne : http://ec.europa.eu/europeaid/documents/aap/2009/af aap 2009 jor.pdf.

European Delegation (2010) Action Fiche for Jordan. Support to the Public Financial Management Reform
Programme. (11 p.). Amman. En
ligne : http://ec.europa.eu/europeaid/documents/aap/2010/af aap 2010 jor p2.pdf.

European Delegation (2011) Action Fiche for Jordan. Support for the Implementation of the Action Plan
Programme Il (SAPP Ill) — (ENP1/2011/022-723). - EU Support for the second phase of education reform
(ENP1/2011/022-722). - Renewable energy and energy efficiency Programme in Jordan (ENPI1/2011/022-
721). (30 p.). Amman. En ligne : http://ec.europa.eu/europeaid/documents/aap/2011/af aap 2011 jor.pdf.

European Delegation (2011) Action Fiche for Jordan. Support to Research, Technological Development
and Innovation in Jordan (ENPI1/2011/23204). - Reinforce and expand the modernisation of the services
sector in Jordan (ENPI1/2011/23205). (22 p.). Amman. En

ligne : http://ec.europa.eu/europeaid/documents/aap/2011/af aap 2011 jor p2.pdf.

European Delegation (2012) Action Fiche for Jordan. Support to civil society and media in Jordan
(ENPI1/2012/023-849). (13 p.). Amman. En
ligne : http://ec.europa.eu/europeaid/documents/aap/2012/af aap 2012 jor.pdf.

Final Report — Vol. Ill: Annexes Page 202
February 2015 - GFA-led Consortium


http://www.enpi-info.eu/library/simple_search?field_all_titles_value=EU-Jordan+European+Neighbourhood+Policy+Action
http://www.enpi-info.eu/library/simple_search?field_all_titles_value=EU-Jordan+European+Neighbourhood+Policy+Action
http://ec.europa.eu/world/enp/pdf/action_plans/jordan_enp_ap_final_en.pdf
http://ec.europa.eu/europeaid/documents/aap/2008/aap_2008_jor_en.pdf
http://ec.europa.eu/europeaid/documents/aap/2009/aap_2009_jor_en.pdf
http://ec.europa.eu/world/enp/pdf/action_plans/jordan_com_proposal_enp_ap_2004_en.pdf
http://ec.europa.eu/europeaid/documents/aap/2010/aap_2010_jor_p2_en.pdf
http://ec.europa.eu/europeaid/documents/aap/2011/aap_2011_jor_en.pdf
http://ec.europa.eu/europeaid/documents/aap/2010/aap_2010_jor_p2_en.pdf
http://ec.europa.eu/europeaid/documents/aap/2011/aap_2011_jor_p2_en.pdf
http://ec.europa.eu/europeaid/documents/aap/2012/aap_2012_jor_en.pdf
http://ec.europa.eu/europeaid/where/neighbourhood/country-cooperation/jordan/jordan_en.htm
http://ec.europa.eu/europeaid/documents/aap/2007/af_aap-spe_2007_jor.pdf
http://ec.europa.eu/europeaid/documents/aap/2008/af_aap_2008_jor.pdf
http://ec.europa.eu/europeaid/documents/aap/2009/af_aap_2009_jor.pdf
http://ec.europa.eu/europeaid/documents/aap/2010/af_aap_2010_jor_p2.pdf
http://ec.europa.eu/europeaid/documents/aap/2011/af_aap_2011_jor.pdf
http://ec.europa.eu/europeaid/documents/aap/2011/af_aap_2011_jor_p2.pdf
http://ec.europa.eu/europeaid/documents/aap/2012/af_aap_2012_jor.pdf

Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

European Council and Commission (2002) Council and Commission Decision of 26 March 2002 on the
conclusion of the Euro-Mediterranean Agreement establishing an Association between the European
Communities and their Member Atates, of the one part, and the Hashemite Kingdom of Jordan, of the
other part (2002/357/EC ECSC)

01.6. EAMRs — External Assistance Management Reports

01.7.

02.

02.1.

(2007) Standard Format - External Assistance Management Report. Final Report. Annex A.
(2009) Standard Format - External Assistance Management Report. Final Version

(2009) Standard Format - External Assistance Management Report. Revised Report
(2010) Standard Format - External Assistance Management Report

(2010) Standard Format - External Assistance Management Report. Final Version.

(2010) Standard Format - External Assistance Management Report. Final Version.

(2011) External Assistance Management Report

(2012) External Assistance Management Report

Other

Council of the European Union (2009) Eighth Meeting of the EU-JORDAN Association Council. (Brussels,
16 November 2009). Statement by the European Union. (10 p.). Brussels. En
ligne : http://www.consilium.europa.eu/uedocs/cmsUpload/111242.pdf.

Council of the European Union (2010) Ninth Meeting of the EU-JORDAN Association Council. (Brussels,
26 October 2010) Statement by the European Union. (7 p.). Brussels. En
ligne : http://www.consilium.europa.eu/uedocs/cms_Data/docs/pressdata/en/er/117414.pdf.

Council of the European Union (2012) Tenth Meeting of the EU-JORDAN Association Council. (Brussels,
19 December 2012). (10 p.). Brussels. En
ligne : http://eeas.europa.eu/delegations/jordan/documents/news/20130119 en.pdf.

European Commission; Hashemite Kingdom of Jordan (2007) Joint Declaration on the priorities for
cooperation between the European Commission and the Hashemite Kingdom of Jordan in the energy
sector

(2013) Risk Management Framework — Risk Register
(2013) Country Risk Profile

EC European Neighbourhood Policy (ENP) and Other Regional Documents

ENP Instrument

Commission of the European Communities (2003) Communication from the Commission to the Council
and the European Parliament Wider Europe— Neighbourhood: A New Framework for Relations with our
Eastern and Southern Neighbours. (26 p.). Brussels.

Commission of the European Communities (2008) Communication from the Commission to the Parliament
and the Council Implementation of the European Neighbourhood Policy in 2007. (10 p.). Brussels.

Commission of the European Communities (2009) Communication from the Commission to the Parliament
and the Council Implementation of the European Neighbourhood Policy in 2008. (12 p.). Brussels.

Council of the European Union Council Conclusions on European Neighbourhood Policy 2851st External
Relations Council meeting. (3 p.). Brussels.

Council of the European Union (2007) Outcome of Proceedings: Strengthening the European
Neighbourhood Policy. (4 p.). Brussels.

EC (2006x) Non — Paper. Expanding on the Proposals contained in the Communication to the European
Parliament and the Council on “Strengthening the ENP” — Com (2006) 726 Final of 4 December 2006
Strengthening the Civil Society Dimension of the ENP. (7 p.). Brussels.

Final Report — Vol. Ill: Annexes Page 203
February 2015 - GFA-led Consortium


http://www.consilium.europa.eu/uedocs/cmsUpload/111242.pdf
http://www.consilium.europa.eu/uedocs/cms_Data/docs/pressdata/en/er/117414.pdf
http://eeas.europa.eu/delegations/jordan/documents/news/20130119_en.pdf

Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

e EC (2009x) Mid Term Review of ENPI Programming Documents. Consultations of Civil Society
Organisations and other external stakeholders. Commission Feedback on the input received from CSOs in
the context of the MTR of ENPI Programming Documents. (15 p.). Brussels.

e EU (2007x) European Neighbourhood and Partnership Instrument (ENPI). Regional Strategy Paper (2007-
2013) and Regional Indicative Programme (2007-2010) for the Euro-Mediterranean Partnership. (57 p.).
Brussels. En ligne : http://ec.europa.eu/world/enp/pdf/country/enpi_euromed_rsp_en.pdf.

e EuropeAid (2007x) EURO-Mediterranean Partnership. Regional Co-Operation. An overview of
programmes and projects. (88 p.). Brussels. En ligne:
http://ec.europa.eu/europeaid/where/neighbourhood/regional-
cooperation/documents/infonotes _enpisouth regional cooperation_en.pdf.

e  European Commission (2010) Communication from the Commission to the European Parliament and the
Council. Taking stock of the European Neighbourhood Policy. (14 p.). Brussels.

e  European Commission (2011) Proposal for a Regulation of the European Parliament and of the Council
establishing a European Neighbourhood Instrument {SEC(2011) 1466 final} {SEC(2011) 1467 final}. (28
p.) (plus: 02.1. ENP Instrument). Brussels.

e European Commission (2011) Proposal for a Regulation of the European Parliament and of the Council
establishing common rules and procedures for the implementation of the Union's instruments for external
action. (20 p.) (plus: 02.1. ENP Instrument).

e European Commission; High Representative of the European Union for Foreign Affairs and Security Policy
(2011) A Partnership for Democracy and shared Prosperity with the Southern Mediterranean, COM(2011)
200 final. (16 p.). Brussels. En ligne : http://eeas.europa.eu/euromed/docs/com2011 200 en.pdf.

e European Commission; High Representative of the European Union for Foreign Affairs and Security Policy
(2011) A new response to a changing Neighbourhood: A review of European Neighbourhood Policy,
COM(2011) 303. (24 p.). Brussels. En ligne : http://ec.europa.eu/world/enp/pdf/com 11 303 en.pdf.

e European Commission; High Representative of the European Union for Foreign Affairs and Security Policy
(2011) Joint Staff Working Paper. A Medium Term Programme for a renewed European Neighbourhood
Policy (2011-2014) {COM(2011) 303}. (38 p.). Brussels.

e European Commission; High Representative of the European Union for Foreign Affairs and Security Policy
(2012) Joint Communication to the European Parliament, the Council, the European Economic and Social
Committee and the Committee of the Regions delivering on a new European Neighbourhood Policy. (22
p.) (plus: 02.5. ENP Progress Reports Jordan). Brussels.

e European Commission; High Representative of the European Union for Foreign Affairs and Security Policy
(2013) Joint Communication to the European Parliament, the Council, the European Economic and Social
Committee and the Committee of the Regions European Neighbourhood Policy: Working towards a
Stronger Partnership. (22 p.). Brussels.

e European Commission; High Representative of the European Union for Foreign Affairs and Security Policy
(2013) Joint Staff Working Document. Implementation of the European Neighbourhood Policy in 2012
Statistical Annex. Accompanying the document Joint Communication to the European Parliament, the
Council, the European Economic and Social Committee and the Committee of the Regions European
Neighbourhood Policy: Working towards a Stronger Partnership. (98 p.). Brussels.

e European Parliament (2009) Report on the review of the European Neighbourhood and Partnership
Instrument (2008/2236(INI)) Committee on Foreign Affairs. Rapporteur: Konrad Szymanski. (22 p.,
downloaded in Word Document). Brussels.

e European Parliament; Council of the European Union (2006) European Neighbourhood and Partnership
Instrument. (14 p.). Brussels. En ligne : http://ec.europa.eu/world/enp/pdf/oj 1310 _en.pdf.

e European Parliament; Council of the European Union (2006) Regulation (EC) No 1638/2006 of the
European Parliament and of the Council of 24 October 2006 laying down general provisions establishing a
European Neighbourhood and Partnership Instrument. Brussels. En
ligne : http://ec.europa.eu/world/enp/pdf/oj 1310 en.pdf.

e European Parliament; Council of the European Union (2006) Regulation (EC) No 1638/2006 of the
European Parliament and of the Council Of 24 October 2006 laying down general provisions establishing a
European Neighbourhood and Partnership Instrument. (14 p.). Brussels.

Final Report — Vol. Ill: Annexes Page 204
February 2015 - GFA-led Consortium


http://ec.europa.eu/world/enp/pdf/country/enpi_euromed_rsp_en.pdf
http://ec.europa.eu/europeaid/where/neighbourhood/regional-cooperation/documents/infonotes_enpisouth_regional_cooperation_en.pdf
http://ec.europa.eu/europeaid/where/neighbourhood/regional-cooperation/documents/infonotes_enpisouth_regional_cooperation_en.pdf
http://eeas.europa.eu/euromed/docs/com2011_200_en.pdf
http://ec.europa.eu/world/enp/pdf/com_11_303_en.pdf
http://ec.europa.eu/world/enp/pdf/oj_l310_en.pdf
http://ec.europa.eu/world/enp/pdf/oj_l310_en.pdf

Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

02.2.

02.4.

02.5.

ENP-South

European Commission; High Representative of the European Union for Foreign Affairs and Security Policy
(2013) Implementation of the European Neighbourhood Policy in 2012 Regional Report: A Partnership for
Democracy and Shared Prosperity with the Southern Mediterranean, SWD(2013) 86 final. (24 p.).
Brussels. En

ligne : http://ec.europa.eu/world/enp/docs/2013 enp_pack/2013 southern_mediterranean_en.pdf.

Euro-Mediterranean Conference (November 1995) Barcelona Declaration

ENP Promotion Materials
European Commission (2007) Working together. The European Neighbourhood Policy. (61 p.). Brussels.
European Commission (2008) European Neighbourhood Policy: Business and Trade. (2 p.). Brussels.
European Commission (2008) European Neighbourhood Policy: Civil Society and Culture. (2 p.). Brussels.

European Commission (2008) European Neighbourhood Policy: Energy and the Environment. (2 p.).
Brussels.

European Commission (2008) European Neighbourhood Policy: Political Issues. Common Interests,
Shared Values. (2 p.). Brussels.

European Commission (2008) The European Neighbourhood Policy. Research and Education. Thriving on
Knowledge. (2 p.). Brussels.

European Commission (2008) The European Neighbourhood Policy. Social Issues. Fairness matters. (2
p.). Brussels.

ENP Jordan Action Plan

Commission of the European Communities (2004) Proposal for a COUNCIL DECISION on the position to
be adopted by the European Community and its Member States within the Association Council established
by the Euro-Mediterranean Agreement establishing an association between the European Communities
and their Member States, of the one part, and the Hashemite Kingdom of Jordan, of the other part, with
regard to the adoption of a Recommendation on the implementation of the EU-Jordan Action Plan
COM(2004) 796 final. (32 p.). Brussels.

European Commission; Kingdom of Jordan (2010 (?)) EU-Jordan ENP Action Plan. (42 p.). Brussels,
Amman. En
ligne : http://eeas.europa.eu/delegations/jordan/documents/eu_jordan/jordan_enp_ap_final_en.pdf.

ENP Progress Reports Jordan

Commission of the European Communities (2004) Commission Staff Working Paper. European
Neighbourhood Policy. Country Report Jordan {COM(2004)373 final}. (22 p.). Brussels.

Commission of the European Communities (2006) Commission Staff Working Document Accompanying
the: Communication From The Commission to the Council and the European Parliament On Strengthening
The European Neighbourhood Policy. ENP Progress Report Jordan {COM(2006) 726 final}. (12 p.).
Brussels. En ligne : http://ec.europa.eu/world/enp/pdf/sec06_1508-2 en.pdf.

EC (2008) European Neighbourhood Policy — JORDAN (MEMO/08/209). (2 p.). Brussels.

European Commission (2008) ENP Country Progress Report 2012 — Jordan (Memo). (2 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/documents/aap/2008/aap 2008 jor en.pdf.

European Commission (2010) ENP Country Progress Report 2009 — Jordan. MEMO/10/178. (3 p.).
Brussels. En ligne : http://europa.eu/rapid/press-release MEMO-10-178_en.htm.

European Commission (2012) ENP Package, Country Progress Report — Jordan MEMO/12/332.5. (5 p.).
Brussels. En ligne : http://europa.eu/rapid/press-release MEMO-12-336_en.htm.

European Commission (2013) ENP Country Progress Report 2012 — Jordan. Memo/13/248. (3 p.).
Brussels. En ligne : http://ec.europa.eu/world/enp/docs/2013_enp_pack/2013 memo_jordan_en.pdf.

European Commission (2014) ENP Country Progress Report 2013 — Jordan. SWD(2014) 74 final.
Brussels. http://eeas.europa.eu/enp/pdf/2014/country-reports/jordan _en.pdf

Final Report — Vol. Ill: Annexes Page 205
February 2015 - GFA-led Consortium


http://ec.europa.eu/world/enp/docs/2013_enp_pack/2013_southern_mediterranean_en.pdf
http://eeas.europa.eu/delegations/jordan/documents/eu_jordan/jordan_enp_ap_final_en.pdf
http://ec.europa.eu/world/enp/pdf/sec06_1508-2_en.pdf
http://ec.europa.eu/europeaid/documents/aap/2008/aap_2008_jor_en.pdf
http://europa.eu/rapid/press-release_MEMO-10-178_en.htm
http://europa.eu/rapid/press-release_MEMO-12-336_en.htm
http://ec.europa.eu/world/enp/docs/2013_enp_pack/2013_memo_jordan_en.pdf
http://eeas.europa.eu/enp/pdf/2014/country-reports/jordan_en.pdf

Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

European Commission (2013) Joint Staff Working Document: Implementation of the European
Neighbourhood Policy in Jordan. Progress in 2012 and recommendations for action. Accompanying the
document Joint Communication to the European Parliament, the Council, the European Economic and
Social Committee and the Committee of the Regions. European Neighbourhood Policy: Working towards a
Stronger Partnership. (15 p.). Brussels. En

ligne : http://ec.europa.eu/world/enp/docs/2013 enp_pack/2013 progress_report_jordan_en.pdf.

European Commission; High Representative of the European Union for Foreign Affairs and Security Policy
(2011) Joint Staff Working Paper. Implementation of the European Neighbourhood Policy in 2010. Country
Report: Jordan. {COM(2011) 303}. (17 p.). Brussels.

European Commission; High Representative of the European Union for Foreign Affairs and Security Policy
(2012) Delivering on a new European Neighbourhood Policy, Joint Communication to the European
Parliament, the Council, the European Economic and Social Committee and the Committee of the
Regions. Joint Communication to the European Parliament, the Council, the European Economic and
Social Committee and the Committee of the Regions. JOIN(2012) 14 final. (22 p.). Brussels. En

ligne : http://ec.europa.eu/world/enp/docs/2012 enp_pack/delivering_new_enp_en.pdf.

European Commission; High Representative of the European Union for Foreign Affairs and Security Policy
(2012) ENP Country Progress Report 2011 — Jordan. (5 p.). Brussels.

European Commission; High Representative of the European Union for Foreign Affairs and Security Policy
(2012) Joint Staff Working Document. Implementation of the European Neighbourhood Policy in Jordan.
Progress in 2011 and recommendations for action Accompanying the document Joint Communication to
the European Parliament, the Council, the European Economic and Social Committee and the Committee
of the Regions. Delivering on a new European Neighbourhood Policy. (15 p.). Brussels.

European Commission (2014) ENP Country Progress Report 2013

Commission of the European Communities (2008) Commission Staff Working Document, Accompanying
to Communication from the Commission to the Council and the European Parliament, ‘Implementation of
the European Neighbourhood Policy in 2007’, Progress Report Jordan

European Commission (2014) Joint Staff Working Document, Implementation of the European
Neighbourhood Policy in Jordan, Progress in 2013 and recommendations for action, Accompanying the
document, Joint communication to the European Parliament, the Council, the European Economic and
Social Committee and the Committee of the Regions, Neighbourhood at the Crossroads: Implementation
of the European Neighbourhood Policy in 2013

02.6. Regional Context

Euro-Mediterranean Interim Association Agreement on trade and cooperation between the European
Community, of the one part, and the Palestine Liberation Organization (PLO) for the benefit of the
Palestinian Authority of the West Bank and the Gaza Strip, of the other part (21997A0716(01)). (ca. 60 p.)
(1997). Brussels. En ligne : http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:21997A0716%2801%29:EN:HTML.

Abugattas-Majluf, Luis (2012) Jordan: Model Reformer Without Upgrading? (25 p.) Studies in Comparative
International Development DOI 10.1007/s12116-012-9112-9. En
ligne : http://link.springer.com/content/pdf/10.1007%2Fs12116-012-9112-9.pdf#page-1.

Behr, Timo (2011) Europe’s flawed Arab Spring > Is the EU really willing to support Arab democracy? (2
p.). Helsinki. En
ligne : http://www.fiia.fi/en/publication/178/europe s flawed arab_spring/#.UkQZbn_wJ94.

Behr, Timo; Siitonen, Aaretti (2013) Building bridges or digging trenches? Civil society engagement after
the Arab Spring. (27 p.). Helsinki. En
ligne : http://www.fiia.fi/en/publication/308/building_bridges_or_digqging_trenches/#.UkQZPX wJ94.

Blitti, Akoko Agossi; Burczyc, Agnieszka; Jancarkova, Andrea; Jordan, Jamie (2010x) European
Neighbourhood Policy Conditionality and Incentives. (24 p.). Dresden. En ligne : http://tu-
dresden.de/die_tu_dresden/zentrale_einrichtungen/zis/newseceu/outcomes/papers_folder/PolSec_Conditi

onality.pdf.
Commission of the European Communities (2001) Communication from the Commission to the Council

and the European Parliament Linking Relief, Rehabilitation and Development — An assessment. (23 p.)
(plus 03.1. General). Brussels.

Drzeniek Hanouz, Margareta; Dusek, Miroslav; World Economic Forum; Bank for Reconstruction and
Development (EBRD) (2013) The Employment-Competitiveness Nexus in the Arab World: Findings from

Final Report — Vol. Ill: Annexes Page 206
February 2015 - GFA-led Consortium


http://ec.europa.eu/world/enp/docs/2013_enp_pack/2013_progress_report_jordan_en.pdf
http://ec.europa.eu/world/enp/docs/2012_enp_pack/delivering_new_enp_en.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:21997A0716%2801%29:EN:HTML
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:21997A0716%2801%29:EN:HTML
http://link.springer.com/content/pdf/10.1007%2Fs12116-012-9112-9.pdf#page-1
http://www.fiia.fi/en/publication/178/europe_s_flawed_arab_spring/#.UkQZbn_wJ94
http://www.fiia.fi/en/publication/308/building_bridges_or_digging_trenches/#.UkQZPX_wJ94
http://tu-dresden.de/die_tu_dresden/zentrale_einrichtungen/zis/newseceu/outcomes/papers_folder/PolSec_Conditionality.pdf
http://tu-dresden.de/die_tu_dresden/zentrale_einrichtungen/zis/newseceu/outcomes/papers_folder/PolSec_Conditionality.pdf
http://tu-dresden.de/die_tu_dresden/zentrale_einrichtungen/zis/newseceu/outcomes/papers_folder/PolSec_Conditionality.pdf

Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

the Global Competitiveness Index 2012-2013. (48 p.). Davos. En
ligne : http://www.ebrd.com/downloads/news/arab-competitiveness-report.pdf.

e EC EU/ Palestinian Authority Action Plan. (11 p.). Brussels. En
ligne : http://ec.europa.eu/world/enp/pdf/action_plans/pa_enp_ap final_en.pdf.

e EC (2005x) EU/Israel Action Plan. (24 p.). Brussels. En
ligne : http://ec.europa.eu/world/enp/pdf/action_plans/israel enp_ap final en.pdf.

e EC (2005x) EU/Israel Action Plan. (24 p.). Brussels. En
ligne : http://ec.europa.eu/world/enp/pdf/action_plans/israel_enp_ap_final_en.pdf.

e EC (2010x) European Neighbourhood and Partnership Instrument. State of Israel. National Indicative
Programme 2011-2013. (11 p.). Brussels. En
ligne : http://ec.europa.eu/world/enp/pdf/country/2011 enpi_nip_israel_en.pdf.

e EC (2000) EURO-Mediterranean Agreement establishing an association between the European
Communities and their Member States, of the one part, and the State of Israel, of the other part. (154 p.).
Brussels. En ligne : http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2000:147:0003:0156:EN:PDF.

e EC (2007) European Neighbourhood And Partnership Instrument. Israel. Strategy Paper 2007 — 2013 &
Indicative Programme 2007 - 2010. (7 p.). EC. En
ligne : http://ec.europa.eu/world/enp/pdf/country/enpi_csp_nip_israel en.pdf.

e European Commission (2011) EU response to the Arab Spring: new package of support for North Africa
and Middle East. Press Release (SPRING). (2 p,). Brussels. En ligne : http://europa.eu/rapid/press-
release IP-11-1083 en.htm?locale=en.

e European Commission; EuroStat (2007) The European Neighbourhood Policy. Key indicators - a
comparison with the European Union. (2 p.). Brussels.

e Freedom House; Husseini, Rana (2010) Jordan (Women's Rights in the Middle East and North Africa
2010). (20 p.). Washington. En
ligne : http://www.freedomhouse.org/sites/default/files/inline_images/Jordan.pdf.

e Freedom House; Kelly, Sanja (2010) Hard-won Progress and a long road ahead: Women'’s Rights in the
Middle East and North Africa. (21 p.). Washington. En
ligne : http://www.peacewomen.org/assets/file/Resources/Academic/part womensrightsmiddleeastnorthafr
ica_kelly 2010.pdf.

e Freedom House; Tucker, Vanessa (2012x) Divergence and Decline: The Middle East and the World after
the Arab Spring. (13 p.). Washington. En
ligne : http://www.freedomhouse.org/sites/default/files/Countries%20at%20the%20Crossroads%202012%
200verview%20Essay.pdf.

e Government of Jordan; Ministry of Planning and International Cooperation; Humanitarian Relief
Coordination Unit (2013) Response Plan for Hosting Syrians by the Government of Jordan. (6 p.). Amman.

e International Crisis Group (2012) Popular Protest in North Africa and the Middle East (IX): Dallying with
Reform in a Divided Jordan. (36 p.). Amman, Brussels. En
ligne : http://www.crisisgroup.org/~/media/Files/Middle%20East%20North%20Africa/lran%20Gulf/Jordan/1
18-popular-protest-in-north-africa-and-the-middle-east-ix-dallying-with-reform-in-a-divided-jordan.pdf.

e International Crisis Group (2012) Popular Protest in North Africa and the Middle East (IX): Dallying With
Reform in a divided Jordan. (36 p.). Brussels. En
ligne : http://www.crisisgroup.org/~/media/Files/Middle%20East%20North%20Africa/lran%20Gulf/Jordan/1
18-popular-protest-in-north-africa-and-the-middle-east-ix-dallying-with-reform-in-a-divided-jordan.pdf.

e  Shteiwi, Musa (2011) Arab Women and the Arab Spring: The Revolution within. in: "Orient”, 2011-IIl; p. 25-
30. 6 p. Berlin. En ligne : http://www.orient-online.com/issues/ORIENT-I11/2011.

e Transparency International (2012) Corruption trends in the Middle East and North Africa Region (2007-
2011). (21 p.). Berlin. En ligne : http://www.u4.no/publications/corruption-trends-in-the-middle-east-and-
north-africa-region-2007-2011/.

e Arab summit in Beirut (2002) The Arab Peace Initiative

Final Report — Vol. Ill: Annexes Page 207
February 2015 - GFA-led Consortium


http://www.ebrd.com/downloads/news/arab-competitiveness-report.pdf
http://ec.europa.eu/world/enp/pdf/action_plans/pa_enp_ap_final_en.pdf
http://ec.europa.eu/world/enp/pdf/action_plans/israel_enp_ap_final_en.pdf
http://ec.europa.eu/world/enp/pdf/action_plans/israel_enp_ap_final_en.pdf
http://ec.europa.eu/world/enp/pdf/country/2011_enpi_nip_israel_en.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2000:147:0003:0156:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2000:147:0003:0156:EN:PDF
http://ec.europa.eu/world/enp/pdf/country/enpi_csp_nip_israel_en.pdf
http://europa.eu/rapid/press-release_IP-11-1083_en.htm?locale=en
http://europa.eu/rapid/press-release_IP-11-1083_en.htm?locale=en
http://www.freedomhouse.org/sites/default/files/inline_images/Jordan.pdf
http://www.peacewomen.org/assets/file/Resources/Academic/part_womensrightsmiddleeastnorthafrica_kelly_2010.pdf
http://www.peacewomen.org/assets/file/Resources/Academic/part_womensrightsmiddleeastnorthafrica_kelly_2010.pdf
http://www.freedomhouse.org/sites/default/files/Countries%20at%20the%20Crossroads%202012%20Overview%20Essay.pdf
http://www.freedomhouse.org/sites/default/files/Countries%20at%20the%20Crossroads%202012%20Overview%20Essay.pdf
http://www.crisisgroup.org/~/media/Files/Middle%20East%20North%20Africa/Iran%20Gulf/Jordan/118-popular-protest-in-north-africa-and-the-middle-east-ix-dallying-with-reform-in-a-divided-jordan.pdf
http://www.crisisgroup.org/~/media/Files/Middle%20East%20North%20Africa/Iran%20Gulf/Jordan/118-popular-protest-in-north-africa-and-the-middle-east-ix-dallying-with-reform-in-a-divided-jordan.pdf
http://www.crisisgroup.org/~/media/Files/Middle%20East%20North%20Africa/Iran%20Gulf/Jordan/118-popular-protest-in-north-africa-and-the-middle-east-ix-dallying-with-reform-in-a-divided-jordan.pdf
http://www.crisisgroup.org/~/media/Files/Middle%20East%20North%20Africa/Iran%20Gulf/Jordan/118-popular-protest-in-north-africa-and-the-middle-east-ix-dallying-with-reform-in-a-divided-jordan.pdf
http://www.u4.no/publications/corruption-trends-in-the-middle-east-and-north-africa-region-2007-2011/
http://www.u4.no/publications/corruption-trends-in-the-middle-east-and-north-africa-region-2007-2011/

Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

03. EC Development Cooperation Policies, Strategies, Instruments and Modalities

03.1. General
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with a view to establishing the European Community) (1992).

e Commission of the European Communities (2007) Responding to Strategic Needs: Reinforcing the use of
evaluation. SEC(2007)213. (30 p.). Brussels. En
ligne : http://ec.europa.eu/dgs/information_society/evaluation/data/pdf/sec_2007 0213 en.pdf.

e  Commission of the European Communities (2007) Communication from the Commission to the Council
and the European Parliament. EU Code of Conduct on Division of labour in Development Policy. (12 p.).
Brussels.

e  Council of the European Union (1996) Council Regulation (EC) No 1257/96 of June 1996 concerning
humanitarian aid. (6 p.). Brussels.

e  Council of the European Union (2001) Guidelines for strengthening operational co-ordination between the
Community, represented by the Commission, and the Member States in the field of External assistance -
proposal by the Presidency. (7 p.). Brussels.

e  Council of the European Union (2005) The European Consensus on Development: Joint statement by the
Council and the representatives of the governments of the Member States meeting within the Council, the
European Parliament and the Commission on European Union Development Policy: ‘The European
Consensus’. Part one: The European Union vision of Development; Part two: The European Community
Development Policy. (36 p.). Brussels.

e  Council of the European Union (2012) Council conclusions ‘Increasing the Impact of EU Development
Policy: an Agenda for Change’. (5 p.). Brussels. En
ligne : http://www.consilium.europa.eu/uedocs/cms_Data/docs/pressdata/EN/foraff/130243.pdf.

e EC; IBRD; EIB (2004) Motivation for the Strategic Partnership. (4 p.). En
ligne : http://www.eib.org/attachments/memorandum_of understanding 040504.pdf.

e Euro-Mediterranean Conference (1995) Barcelona declaration. (14 p.). Barcelona. En
ligne : http://www.eeas.europa.eu/euromed/docs/bd _en.pdf.

e European Commission (2008) Financial Regulation and implementing rules applicable to the general
budget of the European Communities. Synoptic presentation and a selection of legal texts relevant to
establishing and implementing the budgets. (412 p.). Brussels. En
ligne : http://ec.europa.eu/dgs/secretariat _general/evaluation/docs/syn_pub_rf_modex_en.pdf.

e  European Commission (2010) EU Plan of Action on Gender Equality and Women's Empowerment in
Development. 2010-2015. (19 p.). (2010 EU Gender Action Plan). Brussels.

e European Commission (2010) Commission Staff Working Document. EU Plan of Action on Gender
Equality and Women's Empowerment in Development 2010-2015. (19 p.). Brussels.

e  European Commission; DG Development (2010) Green Paper on the Future of EU Budget Support.
(Powerpoint 20 slides). Brussels.

e European Commission (2011) A resource-efficient Europe — Flagship initiative under the Europe 2020
Strategy. COM(2011) 21. (17 p.). Brussels. En ligne : http://ec.europa.eu/resource-efficient-
europe/pdf/iresource_efficient_europe_en.pdf.

e  European Commission (2011) Increasing the impact of EU Development Policy: an Agenda for Change:
Communication from the Commission to the European Parliament, the Council, the European Economic
And Social Committee and the Committee of the Regions. (12 p.). (2011 EC Agenda for Change).
Brussels.

e  European Commission (2011) Communication from the Commission to the European Parliament, the
Council, the European Economic and Social Committee and the Committee of the Regions. A dialogue for
migration, mobility and security with the southern Mediterranean countries. (13 p.). Brussels. En
ligne : http://www.stefanwolff.com/files/Dialogue%20for%20migration,%20mobility%20and%20security%20
with%20the%20southern%20Mediterranean%20Countries.pdf.

e European Commission (2012). The roots of democracy and sustainable development: Europe's
engagement with Civil Society in external relations. Communication from the Commission to the European
Parliament, the Council, the European Economic and Social Committee and the Committee of the
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Regions. COM(2012)492 of 12 September 2012. (11 p.). Brussels http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2012:0492:FIN:EN:PDF

European Commission (2013) A Decent Life For All: Ending poverty and giving the world a sustainable
future. Communication from the Commission to the European Parliament, the Council, the European
Economic And Social Committee and the Committee of the Regions. (21 p.). (2013 EC A decent life for
all). Brussels. En ligne : http://ec.europa.eu/europeaid/documents/2013-02-
22_communication_a_decent life_for all_post 2015 en.pdf.

European Commission, Directorate General Development Cooperation — EuropeAid. Practical Guide to
Procedures for Programme Estimates (Project Approach). Version 4.1 of March 2013. (74 p). Brussels.
http://ec.europa.eu/europeaid/work/procedures/financing/work programmes/documents/quide
pratigue dp_version_4.1 2013 en.pdf

European Commission (2013). Empowering Local Authorities in partner countries for enhanced
governance and more effective development outcomes. Communication from the Commission to the
European Parliament, the Council, the European Economic and Social Committee and the Committee of
the Regions. COM(2013)280 of 15 May 2013. (10 p.). Brussels. http://ec.europa.eu/europeaid/what/civil-
society/documents/com_2013 280_local_authorities in_partner_countries_en.pdf
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European Council (2008) COUNCIL REGULATION (EC) No 215/2008 of 18 February 2008 on the
Financial Regulation applicable to the 10th European Development Fund. (34 p.). Brussels. En
ligne : http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2008:078:0001:0001:EN:PDF.

European Parliament; Council of the European Union (2006) Regulation (EC) No 1717/2006 of the
European Parliament and of the Council of 15 November 2006 establishing an Instrument for Stability. (11
p.). En ligne : http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2006:327:0001:0011:EN:PDF.

European Parliament; Council of the European Union (2006) Regulation (EC) No 1889/2006 of the
European Parliament and of the Council of 20 December 2002.5. on establishing a financing instrument for
the promotion of democracy and human rights worldwide. (11 p.). En ligne : http://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L :2006:386:0001:0011:EN:PDF.

European Parliament; European Commission; European Council (2006) The European Consensus on
Development: Joint statement by the Council and the representatives of the governments of the Member
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Development). Brussels. En
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Intergovernmental Conference (2007) Treaty of Lisbon amending the Treaty on European Union and the
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Commission of the European Communities (2001) Communication from the Commission to the Council
and the European Parliament; Linking Relief, Rehabilitation and Development — An Assessment,
COM(2001) 153 Final

Budget Support

EC; Compernolle, Phil; Kemp, Antonie de (2009) Methodology for Evaluations of Budget Support
Operations at Country Level. Tools for "Step 2": The evaluation of the impact of government strategies. (42
p.). The Hague.

EuropeAid (2007) Guidelines No 2. Support to Sector Programmes. Covering the three financing
modalities: Sector Budget Support, Pool Funding and EC project procedures. Short Version. (35 p.).
Brussels.

European Commission (2007) Aid Delivery Methods. Guidelines on the Programming, Design &
Management of General Budget Support. (84 p.). Brussels.

European Commission (2009) Aid Delivery Methods. Guidelines on the Programming, Design &
Management of General Budget Support. (83 p.). Brussels.
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Parliament, the European Economic and Social Committee and the Committee of the Regions. The future
of EU budget support to third countries. (17 p.). Brussels. En

ligne : http://ec.europa.eu/development/icenter/repository/green_paper_budget support third countries e

n.pdf.

European Commission (2011) Communication from the Commission to the European Parliament, the
Council, the European Economic and Social Committee and the Committee of the Regions. The Future
Approach to EU Budget Support to Third Countries. (11p.). Brussels. En

ligne : http://ec.europa.eu/europeaid/how/delivering-aid/budget-

support/documents/future_eu_budget support en.pdf.

European Commission; EuropeAid Co-operation Office, Directorate General for Development; External
Relations Directorate-General (2008) Methodology For Evaluations of Budget Support Operations at
Country Level. Issue Paper. (42 p.). Brussels. En

ligne : http://ec.europa.eu/europeaid/how/evaluation/evaluation_reports/reports/2008/1258 isspap_en.pdf.

European Commission; EuropeAid Development and Cooperation Directorate-General (2012) Budget
Support Guidelines. Executive Guide. A modern approach to Budget support. (16 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/how/delivering-aid/budget-

support/documents/budget_support guidelines part-1_en.pdf.

European Commission; EuropeAid Development and Cooperation Directorate-General (2012) Budget
Support Guidelines. Programming, Design and Management. A modern approach to Budget support. (175
p.). Brussels. En ligne : http://ec.europa.eu/europeaid/how/delivering-aid/budget-
support/documents/budget support _guidelines_part-2_en.pdf.

N.N. (2009) Methodology for Evaluations of Budget Support Operations at Country Level. Methodological
Details. (25 p.). The Hague (?).

OECD; DAC (2012) Evaluating Budget Support. Methodological Support. (48 p.). Paris. En
ligne : http://www.oecd.org/dac/evaluation/dcdndep/Methodological%20approach%20BS%20evaluations%
20Sept%202012%20_ with%20cover%20Thi.pdf.

USAID (2011) Public Expenditure Perspectives. (128 p.). Amman; Washington D.C. (?).

Other

Adam Smith International; Vivideconomics (2012) Study of mechanisms to incentivize the financial sector
to scale up financing of green investment in Jordan. (75 p.). Amman. En

ligne : http://www.vivideconomics.com/uploads/reports/study-of-mechanisms-to-incentivise-the-financial-
sector-to-scale-up-financing-of-green-investment-in-
jordan/Jordan_Green_Investment_Final_Report_English.pdf.

EuropeAid (2009) Guidelines No 3. Making Technical Cooperation More Effective. (156 p.). Brussels.
European Bank for Reconstruction and Development (2012), Country Assessment Jordan. June 2012.

European Commission (2013) Directorate General for Development and Cooperation — EuropeAid,
Practical Guides to Procedures for Program Estimates (project approach)

European Commission (2013x) Public Consultation: 'What Funding for EU external action after 2013?". (22
p.). Brussels.

European Commission; European External Action Service (2013x) Report of the Public Consultation:
‘What Funding for EU external action after 2013?". (54 p.). Brussels.

European Training Foundation — ETF (2012), Torino Process Report — Jordan, Torino, Italy

European Union (2013) Operational Guidelines

04. European Union (EU) Other
04.1 EBRD - European Bank for Reconstruction and Development
e European Bank for Reconstruction and Development (IBRD) and the World Economic Forum; The Arab
World Competitiveness Report 2013; May 2013.
e European Bank for Reconstruction and Development (IBRD); Trade Facilitation Programme; April 2013.
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ligne : http://ec.europa.eu/europeaid/evaluation/methodology/methods/mth_docs_en.htm , consulté le 9
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European Commission (2009) Public Sector Reform — An Introduction, Tools and Methods Concept Paper
N°1

Other

Development Assistance Committee (DAC) (1991) Principles for Evaluation of Development Assistance.
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http://ec.europa.eu/regional_policy/sources/docoffic/2014/working/wd_2014 en.pdf.
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Regulation N° 2698/2000 (MEDA II) and its implementation. Final Report. Volume |: Main Report. (131 p.).
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European Union (2013) Operational Guidelines EU
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Aid Coordination (2013) Aid Coordination and Effectiveness in Jordan; Assessment, Framework and Plan
of Action, Final Report

UN — UNDP
International Labour Organisation (2011), Global Jobs Pact Country Scan — Jordan.
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Dealing with Crises That Endanger Our Future
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p.). Amman. http://hdr.undp.org/en/reports/national/arabstates/jordan/jordan_2004_en.pdf.

UNDP (2008) Report on Youth Forums 2008. Arab Human Development Report 2008. Cairo — Amman
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2010, Report No. 35665-JO, 6 April 2002.5.
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Vol. 2. (English). 180 p. Washington.

Final Report — Vol. Ill: Annexes Page 214
February 2015 - GFA-led Consortium


http://www.un.org/news/dh/mideast/roadmap122002.pdf
http://hdr.undp.org/en/reports/national/arabstates/jordan/jordan_2004_en.pdf
http://www.arab-hdr.org/publications/other/ahdr/activities/youth-forum-genreport-e.pdf
http://www.arab-hdr.org/publications/other/ahdr/activities/youth-forum-genreport-e.pdf
http://www.undp.org/content/dam/undp/library/MDG/english/Unlocking%20Progress_MAF%20Lessons%20from%20Pilot%20Countries_7%20October%202010.pdf
http://www.undp.org/content/dam/undp/library/MDG/english/Unlocking%20Progress_MAF%20Lessons%20from%20Pilot%20Countries_7%20October%202010.pdf
http://www.regionalcentrelac-undp.org/images/stories/POVERTY/mafoperationalnote.pdf
http://hdr.undp.org/en/reports/national/arabstates/jordan/Jordan_NHDR_2011.pdf
http://www.undp.org/content/dam/rbas/doc/CPD/CPD_Jordan_2013-2017.pdf
https://www.google.de/#q=UNDAF+Jordan
http://www.arab-hdr.org/publications/other/ahdr/ahdr2002e.pdf
http://www.arab-hdr.org/publications/other/ahdr/ahdr2002e.pdf
http://www.arab-hdr.org/publications/other/ahdr/ahdr2003e.pdf
http://www.arab-hdr.org/publications/other/ahdr/ahdr2004e.pdf
http://www.arab-hdr.org/publications/other/ahdr/ahdr2004e.pdf
http://www.arab-hdr.org/publications/other/ahdr/ahdr2005e.pdf
http://www.arab-hdr.org/reports/regionalarab.aspx

Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

06.4.

06.5

The Hashemite Kingdom of Jordan; The World Bank (2004) Jordan Poverty Assessment. Short. Vol. 1.
(English). Washington.
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Institutions, Fiscal Policies and Structural Reforms for Greater Growth Resilience and Sustained Job
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Department; 30 June 2012.

IMF
International Monetary Fund (2012), IMF Country Report No. 12/120 — Jordan: Selected Issues; May 2012.

International Monetary Fund (2012), IMF Country Report No. 12/343 — Jordan: Request for a Stand-By
Arrangement — Staff Report.

International Monetary Fund (2013) Arab Countries in Transition: Economic Outlook and Key Challenges.
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International Monetary Fund (2013), Arab Countries in Transition: Economic Outlook and Key Challenges,
Deauville Partnership Ministerial Meeting October 10, 2013 Washington DC.
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Democratic National Grouping. Riyadh al-Turk. et al. (2005): The Damascus Declaration for Democratic
National Change, Damascus. http://faculty-staff.ou.edu/L/Joshua.M.Landis-
1/syriablog/2005/11/damascus-declaration-in-english.htm .
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http://www.ilo.org/beirut/countries/jordan/lang--en/index.htm .

International Labour Organization (ILO) (2013): Ratifications for Jordan. Up-to-date Conventions not
ratified by Jordan. (website). : Geneva.
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:11200:0::NO::P11200 COUNTRY 1D:103201 .

Jordan Labour Watch. Friedrich Ebert Foundation (2012): Jordan. Labour Protests in 2011. Analytical
Report. Amman.
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Schwab, Klaus (2012) The Global Competitiveness Report 2012 — 2013

Other Bilateral (non EU MS)
USAID Jordan (2007), Strategic Statement Jordan 2007-2011
USAID Jordan (2011), Jordan Expenditures Perspectives, December 2011
USAID Jordan (2012), Country Development Cooperation Strategy 2013-2017

07. Government Hashemite Kingdom of Jordan Macro Policies, Strategies and Statistics
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07.1.

Constitution

Government of Jordan (1952 / 2011) The Constitution of the Hashemite Kingdom of Jordan. (102 p.). En
ligne : http://aceproject.org/ero-en/regions/mideast/JO/jordan-constitution-2011.

Government of HKoJ General

Council of Arab States (2002) The Arab Peace Initiative. Official translation of the full text of a Saudi-
inspired peace plan adopted by the Arab summit in Beirut, 2002. (6 p.). Beirut. En
ligne : http://transparency.aljazeera.net/files/1641.pdf.

Economic and Social Council (2008) Assessing the Middle Class in Jordan — Policy Paper

Economic and Social Productivity Programs (2007) 2006 Annual Report: Executive Summary
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ligne : http://www.carim.org/public/polsoctexts/PS2JOR027 EN.pdf.

e  Government of Jordan; Ministry of Planning and International Cooperation (2004) The National Social and
Economic Development Plan (2004 — 2006). (218 p.). Amman. En
ligne : http://www.escwa.un.org/divisions/scu/events/\WWorkshop_Information/Jordan%20Background%20R
eading/The%20National%20Economic%20and%20Social%20Development%20Plan%5B1%5D.pdf.

e  Government of Jordan; Ministry of Planning and International Cooperation (2007) The Executive
Programme 2007-2009 for the Kuluna al Urdun / National Agenda. (169 p.). Amman. En ligne :
http://www.mop.gov.jo/uploads/Ex.%20Program%202007-
09%20English%205%20June%2008.doc%20final.pdf.

e  Government of Jordan; Ministry of Planning and International Cooperation (2011) Executive Development
Program 2011-2013. (301 p.). Amman. En ligne : http://www.mopic-
jaims.gov.jo/uploads/Executive%20Development%20Program%202011-2013.pdf.

e H. M. King Abdullah Il bin (2004) The Amman Message. (108 p.; published in English 2008, The Royal Aal
al-Bayt Institute for Islamic Thought). Amman. En ligne : http://ammanmessage.com/media/Amman-
Message-pdf-booklet-v-2-5-2-08.pdf.

e H. M. King Abdullah II. (2013) The King’s Directions to the Cabinet (Published in tha Alrai newspaper issue
No.: 15659, of September 12, 2013)

e H. M. King Abdullah II. (2002) Jordan First (summary). Amman. En
ligne : http://www.kingabdullah.jo/index.php/en_US/initiatives/view/id/3.html.

e H. M. King Abdullah II. (2006) We Are All Jordan (summary). En
ligne : http://kingabdullah.jo/index.php/en_US/initiatives/view/id/4.html.

e H. M. King Abdullah II. (2007) Speech of His Majesty King Abdullah Il before Members of the European
Parliament (12.12.2007). Strassbourg. En
ligne : http://www.kingabdullah.jo/index.php/en_US/speeches/view/id/5.html.

e H. M. King Abdullah II. (2013) Making Our Democratic System Work for All Jordanians. (3 p.). Amman. En
ligne : http://www.kingabdullah.jo/index.php/en_US/pages/view/id/248.html.

e Leaders of the Arab countries (2004) Tunis declaration issued at end of 16th session of Arab Summit -
May 22-23, 2004. (5 p.); (22 members states: Algeria, Bahrain, Comoros, Djibouti, Egypt, Iraq, Jordan,
Kuwait, Lebanon, Libya, Mauritania, Morocco, Oman, Qatar, Saudi Arabia, Somalia, State of Palestine,
Sudan, Syria, Tunisia, United Arab Emirates, Yemen). Tunis. En
ligne : http://www.albawaba.com/news/tunis-declaration-issued-end-16th-session-arab-summit-may-22-23-
2004.

e  Ministry of Planning and Cooperation; Minister of Labor, Jordan’s National Employment Strategy 2011 —
2020

e Ministry of Planning and International Cooperation (2011) The Jordanian National Policy Framework for
Microfinance: Towards Inclusive Finance

e Ministry of Planning and International Cooperation; Humanitarian Relief Coordination Unit (2013)
Response plan for Hosting Syrians by the Government of Jordan

e Ministry of Planning and International Cooperation; United Nations Development Program (2011) Jordan
Development Report, Jordan Small Business and Human Development

e  Ministry of Tourism and Antiquities, Jordan National Tourism Strategy 2011 — 2015
¢ National Agenda 2006 — 2015, The Jordan we strive for

e Technical and Vocational Education and Training (TVET) Council (2008) Employment Technical and
Vocational Education and Training (E-TVET) Sector Reform Document

e The Embassy of the Hashemite Kingdom of Jordan (2013) National Integrity System. (1 p.). Washington.
En ligne : http://jordanembassyus.org/sites/default/files/resources/national-integrity-system.pdf.

e The Embassy of the Hashemite Kingdom of Jordan (2013) Political and Democratic Reform. (2 p.).
Washington. En ligne :
http://jordanembassyus.org/sites/default/files/resources/political-and-democratic-reform.pdf.
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The Embassy of the Hashemite Kingdom of Jordan (2013) The results: January 2013 Parliamentary
Elections. (1 p.). Washington. En ligne :
http://jordanembassyus.org/sites/default/files/resources/results-of-2013-parliamentary-elections.pdf.

The Embassy of the Hashemite Kingdom of Jordan (2013) Timeline of Political Reform. (4 p.).
Washington. En ligne : http://jordanembassyus.org/politics/timeline-political-reform.

United Nations Development Program (2013) Jordan Poverty Reduction Strategy, Final Report

Ministry of Planning and International Cooperation (MOPIC)

Ministry of Planning and International Cooperation (2004) The National Social and Economic Development
Plan (2004 — 2006). (218 p.). Amman.

Ministry of Planning and International Cooperation (2005 — 2014) The European Union
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Ministry of Planning and International Cooperation, Executive Development Program 2011 — 2013

Ministry of Planning and International Cooperation, Executive Development Program, Progress Report
2007 — 2008 & 2007 — 2009, Arabic Version

Ministry of Planning and International Cooperation, Executive Program 2007 — 2009, Arabic
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Ministry of Planning and International Cooperation; Ministry of Labor (2012x) Jordan’s National
Employment Strategy 2011-2020. (188 p.). Amman
esc.jo/PDFDownloader.aspx?...National%20Employment%20Strategy .
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The Embassy of the Hashemite Kingdom of Jordan (2013) 2013 Parliamentary Elections. Introduction.
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Elections. Election Law. National Lists. The Independent Election Commission. (1 p.). Washington. En
ligne : http://jordanembassyus.org/sites/default/files/resources/results-of-2013-parliamentary-elections.pdf.
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Washington. En ligne :
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Economic and Social Council (2008) Assessing the Middle Class in Jordan — Policy Paper

Other General HKoJ Macro documents — NSAs (other than in the other directories)

Bibliotheca Alexandrina On Arab reform issues (text not found). 2004. En
ligne : http://portal.unesco.org/ci/en/ev.php-
URL_ID=16582&URL_DO=DO_TOPIC&URL_SECTION=201.html.

Goldberg, Jeffrey (2013) The Modern King in the Arab Spring :
http://www.theatlantic.com/magazine/archive/2013/04/monarch-in-the-middle/309270/?single page=true

Other Independent Studies and Articles

Jordan

Attiyat, Ibtissam; Shteiwi, Musa; Sweiss, Suleiman (2005) Building Democracy in Jordan: Women's
Political Participation, Political Party Life and Democratic Elections. (143 p.). Stockholm. En
ligne : http://www.idea.int/publications/dem_jordan/upload/Jordan_country report English.pdf.

Economic and Social Council (2008) Assessing the Middle Class in Jordan (2008) — Policy Paper. (24 p.).
Amman. En ligne : http://esc.jo/NewsViewer.aspx?Newsld=42#.UkP6_n_wJ94.

Goldberg, Jeffrey (2013) The Modern King in the Arab Spring :
http://www.theatlantic.com/magazine/archive/2013/04/monarch-in-the-middle/309270/?single _page=true
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e The Embassy of the Hashemite Kingdom of Jordan (2013) A Milestone in Jordan’s Democratization
e European Commission (2012) Action Fiche for Jordan

e European Commission (2010) Commission Staff Working Document, EU Plan of Action on Gender
Equality and Women’s Empowerment in Development 2010 — 2015
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http://www.freedomhouse.org/sites/default/files/Countries%20at%20the%20Crossroads%202012%20Overview%20Essay.pdf
http://www.freedomhouse.org/sites/default/files/Countries%20at%20the%20Crossroads%202012%20Overview%20Essay.pdf
http://www.crisisgroup.org/en/regions/middle-east-north-africa/israel-palestine/054-palestinians-israel-and-the-quartet-pulling-back-from-the-brink.aspx
http://www.crisisgroup.org/en/regions/middle-east-north-africa/israel-palestine/054-palestinians-israel-and-the-quartet-pulling-back-from-the-brink.aspx
http://www.crisisgroup.org/~/media/Files/Middle%20East%20North%20Africa/Iran%20Gulf/Jordan/118-popular-protest-in-north-africa-and-the-middle-east-ix-dallying-with-reform-in-a-divided-jordan.pdf
http://www.crisisgroup.org/~/media/Files/Middle%20East%20North%20Africa/Iran%20Gulf/Jordan/118-popular-protest-in-north-africa-and-the-middle-east-ix-dallying-with-reform-in-a-divided-jordan.pdf
http://www.pol.gu.se/digitalAssets/1381/1381227_jonasson--common-values.pdf
http://carnegieendowment.org/files/jordan_reform.pdf
http://carnegieendowment.org/files/jordan_reform.pdf
http://www.css-jordan.org/Photos/Files/a601022a-c862-459c-a3ba-2d7aa2009742.pdf
http://www.orient-online.com/issues/ORIENT-III/2011
http://foundationforfuture.org/en/Portals/0/PDFs/PDF%202013/F-The%20Role%20of%20Civil%20Society%20Organizations%20in%20the%20Political%20Reform%20Process%20in%20Jordan.pdf
http://foundationforfuture.org/en/Portals/0/PDFs/PDF%202013/F-The%20Role%20of%20Civil%20Society%20Organizations%20in%20the%20Political%20Reform%20Process%20in%20Jordan.pdf
http://foundationforfuture.org/en/Portals/0/PDFs/PDF%202013/F-The%20Role%20of%20Civil%20Society%20Organizations%20in%20the%20Political%20Reform%20Process%20in%20Jordan.pdf
http://www.cartercenter.org/resources/pdfs/news/peace_publications/election_reports/jordan-2013-study-mission-eng.pdf
http://www.cartercenter.org/resources/pdfs/news/peace_publications/election_reports/jordan-2013-study-mission-eng.pdf
http://one.trust.org/spotlight/poll-womens-rights-in-the-arab-world
http://one.trust.org/spotlight/poll-womens-rights-in-the-arab-world
http://www.trust.org/
https://openknowledge.worldbank.org/bitstream/handle/10986/12552/751810PUB0EPI002060130Opening0doors.pdf?sequence=1#page=135
https://openknowledge.worldbank.org/bitstream/handle/10986/12552/751810PUB0EPI002060130Opening0doors.pdf?sequence=1#page=135
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13.1.

13.2.

13.21

EuropeAid (2011) Supporting Anti-Corruption Reform in Partner Countries; Concepts, Tools and Areas for
Action

(2006) Non-Paper, Strengthening the Civil Society Dimension of the ENP

The European Commission (2011) Joint Communication to the European Council, the European
Parliament, the Council, the European Economic and Social Committee and the Committee of the
Regions, A Partnership for Democracy and Shared Prosperity with the Southern Mediterranean

ENPI (2006) Principles for the Implementation of a Governance Facility under ENPI
EuropeAid (2009) Public Sector Reform — An Introduction

European Parliament; Council of the European Union (2006) Reegulation (EC) No 1889/2006 of the
European Parliament and of the Council of 20 December 2006 on establishing a financing instrument for
the promotion of democracy and human rights worldwide

Embassy of the Hashemite Kingdom of Jordan (2013) The Results, January 2013 Parliamentary Elections,
The Hashemite Kingdom of Jordan

Kleenmann, Kristof (2010-09): The European Neighbourhood Policy - A Reality Check. How effective is
the European Neighbourhood Policy in promoting good governance? (32 p.) (Hertie School of
Governance). Berlin. http://www.againstcorruption.eu/uploads/rapoarte finale PDF/The-%20European-
Neighbourhood-Policy-A-Reality-Check.pdf

Transparency International (2012-01): Corruption trends in the Middle East and North Africa Region (2007-
2011). (21 p.). Berlin. http://www.u4.no/publications/corruption-trends-in-the-middle-east-and-north-africa-
region-2007-2011/

UN Security Council (2012-04-14): Resolution 2042 (2012). (4 p.). New York.
http://www.securitycouncilreport.org/monthly-forecast/2012 05/lookup_c¢_glKWLeMTIsG b _8075185.php .

UN Security Council (2012-04-21): Resolution 2043 (2012). (3 p.). New York.
http://www.securitycouncilreport.org/monthly-forecast/2012-05/lookup_c_glKWLeMTIsG b _8075185.php .

Gallup (ed.) (2012-09): After the Arab Uprisings: Women on Rights, Religion, and Rebuilding. (24 p.).
London. http://www.trust.org/ .

Shihada, Isam (2012-12): Women and the Arab Spring: Expectations and Concerns. (13 p.). Nebula ?
http://www.nobleworld.biz/images/Shihada7.pdf .

Al Sharif, Osama (2013-09-15): Is Jordan’s 'Arab Spring' Over? (2 p.). Amman. http://www.al-
monitor.com/pulse/originals/2013/09/jordan-arab-spring-over.html .

Decentralisation

Clark, Janine A. (2012) Municipalities go to the Market: Economic Reform and Political Contestation in
Jordan (Published in Mediterranean politics, Vol. 17, No. 3, p. 358 — 375)

EuropeAid (2010) Building Development Capacities of Jordanian Municipalities — Baladiaty, The Quest for
Decentralizing Government in the Hashemite Kingdom of Jordan: Some Preliminary Findings of a Situation
Analysis

Jordan Business (2009) Cover Story, The Divided Kingdom: Big Plans for a Smaller Government

Peace, Justice and Security

European Council (2000) The Prevention and Control of Organized Crime: A European Union Strategy for
the Beginning of the New Millennium

European parliament, Council of the European Union (2006) Regulation (EC) No 1889/2006 of the
European Parliament and of the Council of 20 December 2006 on establishing a financing instrument for
the promotion of democracy and human rights worldwide

European parliament, Council of the European Union (2006) Regulation (EC) No 1717/2006 of the
European Parliament and of the Council of 15 November 2006 establishing an Instrument for Stability

International Crisis Group (2012) Popular Protest in North Africa and the Middle East (1X): Dallying with
Reform in a Divided Jordan, Middle East/North Africa Report N°118

The European Council (2004) Declaration on Combating Terrorism

IFS

Commission of the European Communities (2008) Commission Decision of (...) approving the Annual
Programme 2008 in favour of Jordan to be financed under Article19 08 01 01 of the general budget of the
European Communities
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http://www.securitycouncilreport.org/monthly-forecast/2012%2005/lookup_c_glKWLeMTIsG_b_8075185.php
http://www.securitycouncilreport.org/monthly-forecast/2012-05/lookup_c_glKWLeMTIsG_b_8075185.php
http://www.trust.org/
http://www.nobleworld.biz/images/Shihada7.pdf
http://www.al-monitor.com/pulse/originals/2013/09/jordan-arab-spring-over.html
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e  Commission of the European Communities (2009) The Instrument for Stability — Multi-annual Indicative
Programme 2009 — 2011

e  European Commission (2012) Commission Implementing Decision of 19.03.2012, adopting the Thematic
Strategy Paper 2012 — 2013 for assistance in the context of stable conditions for cooperation under the
Instrument for Stability

e  European Commission (2012) Commission Implementing Decision of 20.08.2012, adopting the Multi-
annual Indicative Programme 2012 — 2013 for assistance in the context of stable conditions for
cooperation under the Instrument for Stability

e  European Commission (2013) Commission implementing Decision of 15.07.2013 on the Annual
Programme 2013 (Part 1)in favour of the Southern Region of the European Neighbourhood Policy, to be
financed from the general budget of the European Union

e European Commission, The Instrument for Stability, Strategy Paper 2007 — 2011
e Indicative Programme Paper 2007 — 2008

13.2.2 CBRB

e European Comission (2012) Press Release, CBRN Centres of Excellence (CoE) conference defining roles
of partners for better coordination and cooperation on risks and threats to start today

e CBRN Centres of Excellence (1995 — 2014) http://www.cbrn-coe.eu/Home.aspx

13.2.3 Dual Use
e European Union (2012) EU Cooperation in Export Control of Dual-Use Goods
e EU Outreach Programme on Export Control (2013) Newsletter, No. 49

14. EQ-4 Public Institutions Strengthening incl. PFM (other than the above directories 1-10)
e  Abugattas-Majluf, Luis (2012) Jordan: Model Reformer without Upgrading?

e Adam Smith International; Vivideconomics (2012) Draft Final Report, Study of mechanisms to incentivize
the financial sector to scale up financing of green investment in Jordan

e Bossuyt, Jean (2001) Mainstreaming Institutional Development, Why is it important and how can it be
done?

e Corm, Georges; Hanson-Cooper, Sharon; Singh, Rupinder (2007) Jordan: Public Financial Management
Reform — Performance Report

e EuropeAid (2005) Institutional Assessment and Capacity Development; Why, what and how?
e EuropeAid (2009) Public Sector Reform — An Introduction
e EuropeAid (2009) Toolkit for Capacity Development, Final Draft

e  European Commission (2012) Institution Building in the Framework of European Union Policies, Common
Twinning Manual

e  European Union; ACE (2011) Repeat Public Financial Management, Assessment Following the PEFA,
Methodology, Final Report

e European Union; OECD (2013) Sigma, Creating Change Together, Flyer
e Jordan Ministry of Finance (2012 — 2014) Public Finance Management Strategy, Arabic Version

e Ministry of Planning and International Cooperation (2012) Government — Donor Coordination Group
Working on Public Finance Management (PFM); Sunday, 24. June 2012, Minutes of Meeting

e OECD (2006) The Challenge of Capacity Development, Working Towards Good Practice
e USAID (2011) Public Expenditure Perspectives

14.1. PFM BS General

¢ International Budget Partnership (2012) Open Budget Survey. (57 p.). Washington. En
ligne : http://internationalbudget.org/wp-content/uploads/OBI2012-Report-English.pdf .

e OECD (2011) Classification of the Functions of Government (COFOG) in: Government at a Glance 2011.
(4 p,). Paris. En ligne :
http://www.oecd-ilibrary.org/governance/government-at-a-glance-2011 gov_glance-2011-en .

e OECD; DAC (2006) Harmonising Donor Practices for Effective Aid Delivery. Volume 1: Good Practice
Papers A DAC Reference Document. (86 p.). Paris.
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14.2.

15.

PEFA Secretariat (2006) PFM Performance Measurement Framework. Report on Early Experience from
Application of the Framework. (26 p.). Washington. En
ligne : http://www.pefa.org/sites/pefa.orgffiles/attachments/Eng-REEAF-Nov.3,2002.5.pdf .

PEFA Secretariat (2011) Public Financial Management. Performance Measurement Framework (revised
January 2011). (83 p.). Washington. En
ligne : http://www.pefa.org/sites/pefa.orgffiles/attachments/PMFEng-finalSZreprint04-12_1.pdf .

PEFA Secretariat (2012) Good Practices in Applying the PFM Performance Measurement Framework
Guidance for Assessment Planners and Managers. (32 p). Washington. En

ligne : http://www.pefa.org/sites/pefa.org/files/attachments/Good%20Practices%20in%20Applying%20the
%20PEFA%20Framework%20revised%20June%207 2012 0.pdf.

World Bank (2010) Public Financial Management Reform in the Middle East and North Africa: An
Overview of Regional Experience. Part | - Overview and Summary. (86 p.). New York. En

ligne : http://www-
wds.worldbank.org/external/default/WWDSContentServer/WDSP/IB/2010/12/08/000333038 201012082259
47/Rendered/PDF/550610v10REVIS1010MENAORegionalOPFEM.pdf.

PFM BS Jordan

Biggs, David (2010) Jordan (PFM): Public Financial Management Reform in the Middle East and North
Africa: An Overview of Regional Experience. Part | - Overview and Summary. (86 p.). New York, p. 32—-41.

Corm, Georges; Hanson-Cooper, Sharon; Singh, Rupinder (2007) Jordan: Public Financial Management
Reform — Performance Report. Paris. En ligne : http://ec.europa.eu/europeaid/what/economic-
support/public-finance/documents/jordan_pefa report 2007 en.pdf.

ECFIN - Directorate General for Economic and Financial Affairs (2013), Operational Assessment of the
financial processes and procedures in the Hashemite Kingdom of Jordan, Draft Report, Prepared by: Mary
Betley & Naida Trki¢-1zmirlija

EU Delegation to Jordan (2012, 2013), PFM Annual Monitoring Report Jordan 2013, Assessing Public
Financial Management Eligibility,

IMF/World Bank (2009), Jordan: Advancing the PFM Reform Agenda
IMF/World Bank (2009), Strengthening Public Debt Management Report Il

Oxford Analytica (2005) Jordan. Fiscal Transparency. Country Report 2005. (17 p.). Oxford. En
ligne : http://www.calpers.ca.gov/eip-docs/investments/assets/equities/international/permissible/jordan-

fiscal-report.pdf.

Sumar Sahurie, Elizabeth; Palacio, Esther; Stroh, Paul: Ali, Omar (2011) Jordan: Repeat Public Financial
Management Assessment following the PEFA Methodology. (215 p.). Brussels. En
ligne : http://www.pefa.org/en/assessment/jo-sep11-pfmpr-public-en.

USAID (2011), Public Expenditure Perspectives, pp. 15-17

World Bank (2010) Public Financial Management Reform in the Middle East and North Africa: An
Overview of Regional Experience. Part Il - Individual Country Cases. (86 p., Algeria, Egypt, Iraq, Jordan,
Lebanon, Morocco, Syria, Tunisia, West Bank & Gaza, Yemen). New York. En ligne : http://www-
wds.worldbank.org/external/default/\WWDSContentServer/WDSP/IB/2010/12/08/000333038 201012082259
47/Rendered/PDF/550610v10REVIS1010MENAORegionalOPFM.pdf.

World Bank (2010) Public Financial Management Reform in the Middle East and North Africa: An
Overview of Regional Experience, Part Il - Individual Country Cases, pp. 31-39

World Bank (2013) Beyond the Annual Budget: Global experience with Medium Term Expenditure
Frameworks. Jordan Case Study pp. 200-206

EQ-5 Aid modalities mix and efficiency, with special focus on budget support (other

than the above directories 1-10)

Bossuyt, Jean (2001) Mainstreaming Institutional Development, Why is it important and how can it be
done?

Budget Support (2008) Methodology for Evaluations of Budget Support Operations at Country Level, Issue
Paper

Budget Support (2009) Methodology for Evaluations of Budget Support Operations at Country Level, Tools
for “Step 2”: The evaluation for the impact of government strategies
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http://www.pefa.org/sites/pefa.org/files/attachments/PMFEng-finalSZreprint04-12_1.pdf
http://www.pefa.org/sites/pefa.org/files/attachments/Good%20Practices%20in%20Applying%20the%20PEFA%20Framework%20revised%20June%207_2012_0.pdf
http://www.pefa.org/sites/pefa.org/files/attachments/Good%20Practices%20in%20Applying%20the%20PEFA%20Framework%20revised%20June%207_2012_0.pdf
http://www-wds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2010/12/08/000333038_20101208225947/Rendered/PDF/550610v10REVIS1010MENA0Regional0PFM.pdf
http://www-wds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2010/12/08/000333038_20101208225947/Rendered/PDF/550610v10REVIS1010MENA0Regional0PFM.pdf
http://www-wds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2010/12/08/000333038_20101208225947/Rendered/PDF/550610v10REVIS1010MENA0Regional0PFM.pdf
http://ec.europa.eu/europeaid/what/economic-support/public-finance/documents/jordan_pefa_report_2007_en.pdf
http://ec.europa.eu/europeaid/what/economic-support/public-finance/documents/jordan_pefa_report_2007_en.pdf
http://www.calpers.ca.gov/eip-docs/investments/assets/equities/international/permissible/jordan-fiscal-report.pdf
http://www.calpers.ca.gov/eip-docs/investments/assets/equities/international/permissible/jordan-fiscal-report.pdf
http://www.pefa.org/en/assessment/jo-sep11-pfmpr-public-en
http://www-wds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2010/12/08/000333038_20101208225947/Rendered/PDF/550610v10REVIS1010MENA0Regional0PFM.pdf
http://www-wds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2010/12/08/000333038_20101208225947/Rendered/PDF/550610v10REVIS1010MENA0Regional0PFM.pdf
http://www-wds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2010/12/08/000333038_20101208225947/Rendered/PDF/550610v10REVIS1010MENA0Regional0PFM.pdf
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15.1

15.2

Budget Support (2009) Methodology for Evaluations of Budget Support Operations at Country Level,
Methodological Details

EuropeAid (2005) Institutional Assessment and Capacity Development; Why, what and how?
EuropeAid (2009) Public Sector Reform — An Introduction
EuropeAid (2009) Toolkit for Capacity Development, Final draft

EuropeAid Development and Cooperation Directorate-General, European Commission (2012) Budget
Support Guidelines, Executive Guide: A modern approach to Budget support, part 1 & part 2.

European Commission (2012) Institution Building in the Framework of European Union Policies, Common
Twinning Manual

European Commission (2013) Directorate General for Development and Cooperation — EuropeAid,
Practical guide to procedures for programme estimates (project approach)

European Union; OECD (2013) Sigma, Creating Change Together, Flyer

ECFIN - Directorate General for Economic and Financial Affairs (2013), Operational Assessment of the
financial processes and procedures in the Hashemite Kingdom of Jordan, Draft Report, Prepared by: Mary
Betley & Naida Trki¢-1zmirlija

Hashemite Kingdom of Jordan, Technical and Vocational Education and Training (TVET) Council (2008)
Employment — Technical and Vocational Education and Training (E — TVET), Sector Reform Document

Ministry of Finance (2009) Main Tables
Ministry of Finance (2011) Main Table
Ministry of Finance (2012) Main Tables

MOPIC/UNRC Publication (2013), Aid Coordination and Effectiveness in Jordan Assessment, Framework
and Plan of Action, Final Report

OECD (2006) The Challenge of Capacity Development, Working Towards Good Practice

OECD (2012), Aid Effectiveness 2011: Progress in Implementing the Paris Declaration, Volume 2, Country
Chapters Jordan http://www.oecd.org/dac/effectiveness/Jordan%203.pdf

World Bank, The Hashemite Kingdom of Jordan Development Policy Review Improving Institutions, Fiscal
Policies and Structural Reforms for Greater Growth Resilience and Sustained Job Creation, Volume 2

Compliance Docs, Budget Support Tranches

Pls. refer to Annex 8.2 hereafter with the summary tables of PPCM and other crucial documents on the key
EU interventions at the basis of the evaluation assessment

Public Policies

Hashemite Kingdom of Jordan, Technical and Vocational Education and Training (TVET) Council (2008)
Employment — Technical and Vocational Education and Training (E — TVET), Sector Reform Document

Ministry of Tourism & Antiquities (2011 — 2015) Jordan, National Tourism Strategy

Ministry of Planning and International Cooperation (2011) The Jordanian National Policy Framework for
Microfinance: Towards Inclusive Finance

Ministry of Planning and International Cooperation (2011 — 2020) Jordan’s National Employment Strategy

16. EQ-6 Sustainable Private Sector Development
e (2013) Meeting with EC DEL Officers in charge of Trade/Private Sector
e (2013) Meeting with Ministry Industry Trade
e Abugattas-Majluf L. (2012), Jordan: Model Reformer Without Upgrading?, Springer Science and Business
Media, LLC.
e Economic and Social Productivity Programs (2006) Annual Report: Executive Summary
e Embassy of the Hashemite Kingdom of Jordan. Leaflet and Stats: Jordan, doing Business in Jordan
e European Bank for Reconstruction and Development; World Economic Forum (2013) The Arab World
Competitiveness Report 2013
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17.

18.

European Commission — EuropeAid (2010), Trade and Private Sector Policy and Development -
Reference Study 10, Brussels, November 2010.

European Commission, Guidelines for European Commission Support to Private Sector Development,
Brussels.

European Commission, OECD and ETF; SME Policy Index, The Mediterranean Middle East And North
Africa 2014 Implementation of the Small Business Act for Europe; OECD Publishing; 2014

International Crisis Group (2012), Popular protest in North Africa and the Middle East (ix): Dallying with
reform in a divided Jordan, Middle East/North Africa Report N°118 — 12 March 2012

Jordan Enterprise Development Corporation; Jordan National Entrepreneurship and Small and Medium
Enterprise (SME) Growth Strategy 2014-2018; Draft prepared by Louis Stevenson; 12 December 2013.

Ministry of Finance; World Bank (2012) Gender and Microfinance Sector in Jordan, An analytical study
from a gender perspective

Ministry of Planning and International Cooperation (2012) Government — Donor Coordination Working
Group on Tourism; Thursday, 24 May 2012, Minutes of Meeting

Ministry of Planning and International Cooperation; Jordan National Competitiveness Team (2011) The
Doing Business Report 2011

Rouis, M. & Tabor, S. (2013), Regional Economic Integration in the Middle East and North Africa: Beyond
Trade Reform, World Bank, Washington.

Schwab, Klaus; Bank for Reconstruction and Development; World Economic Forum (2011) The Global
Competitiveness Report 2011 — 2012

Wamda Ltd. (2010) Jordan, SME Support and Funding, A list of organizations that support and fund small
and medium enterprises in Jordan

World Bank Group (2010), Regional Cross-Border Trade Facilitation and Infrastructure Study for Mashreq
Countries, World Bank, Washington.

World Economic Forum (2010), Economic Growth and Job Creation in the Arab World, Geneva.

World Economic Forum (2013), The Arab World Competitiveness Report 2013, Geneva.

EQ-7 Trade, Transport and Investment Facilitation

The Embassy of the Hashemite Kingdom of Jordan (2013) Doing Business in Jordan. (1 p.). Washington.
En ligne : http://jordanembassyus.org/sites/default/files/resources/doing-business-in-jordan.pdf.

The Embassy of the Hashemite Kingdom of Jordan (2013) Jordan: A Pro-Business Ecosystem. (1 p.).
Washington. En ligne :
http://jordanembassyus.org/sites/default/files/resources/jordan-A-pro-business-ecosystem.pdf.

The Embassy of the Hashemite Kingdom of Jordan (2013) Jordan: Challenges and Opportunities. (35 p.).
Washington. En ligne :
http://jordanembassyus.orqg/sites/default/files/resources/jordan-challenges-and-opportunities. pdf.

Ministry of Industry and Trade; UNCTAD (2006) Assessment of Trade in Services of Jordan, Part Il —
Conclusions and Recommendations

Ministry of Industry and Trade; UNCTAD (2006) Assessment of Trade in the Hashemite Kingdom of
Jordan

European bank for Reconstruction and Development (2013) Trade Facilitation Programme

Wright, Geoff; The Services Group (2005) Impact of Trade Liberalization on Jordanian Manufacturing and
Services Performance, 1994 — 2003, Final Report

(2013) Meeting with EC DEL Officers in charge of Trade/Private Sector
(2013) Meeting with Ministry Industry Trade

EQ-8 Education and Employment

4th Interim Report ; The Hashemite Kingdom of Jordan; Technical Assistance of the Programme in
Support to the Employment and TVET Reform ; Jordan: Employment and TVET Reform; Jordan:
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Employment and TVET Reform — 4th Interim Report; January — March 2014; Draft submitted 3rd May
2014

e DCU; 2013; 1-Matrix for the Status of Indicators, Results Area 1: Capacities at MoE central and field
directorate level strengthened, particularly in M+E; NA; NA; 6 Pages.

e Disbursement report; Support to the Employment and Technical and Vocational Education and Training
Reforms, Financing Agreement No JOR/2009/240-480

e ETF Working together learning for life; 2012; ETF Working Document 2012 — Torino Process Report
Jordan; NA; 2012; 22 Pages.

e European Commission; Particip-ADE-DRN-DIE-ECDPM-ODI (2011) Thematic global evaluation of
European Commission support in the sectors of ESI (employment and social inclusion) in partner countries
(including vocational training). Final Report. Vol. 2 (Jordan, Jamaica, Vietham, Ukraine, South Africa and
Morocco). (397 p.). Brussels. En ligne :
http://ec.europa.eu/europeaid/how/evaluation/evaluation_reports/reports/2011/1296 vol2_en.pdf.

e  European Commission; Particip-ADE-DRN-DIE-ECDPM-ODI (2011) Thematic global evaluation of
European Commission support in the sectors of ESI (employment and social inclusion) in partner countries
(including vocational training). Final Report. Vol. 3 (Jordan, Jamaica, Vietham, Ukraine, South Africa and
Morocco). (208 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/how/evaluation/evaluation_reports/reports/2011/1296 vol3_en.pdf.

e European Commission; Particip-ADE-DRN-DIE-ECDPM-ODI (2011) Thematic global evaluation of
European Commission support in the sectors of ESI (employment and social inclusion) in partner countries
(including vocational training). Final Report. Vol. 4 (Jordan, Jamaica, Vietnam, Ukraine, South Africa and
Morocco). (309 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/how/evaluation/evaluation_reports/reports/2011/1296 vol4_en.pdf.

e  European Commission; Particip-ADE-DRN-DIE-ECDPM-ODI (2011) Thematic global evaluation of
European Commission support in the sectors of ESI (employment and social inclusion) in partner countries
(including vocational training). Final Report. Vol. 5 (Jordan, Jamaica, Vietnam, Ukraine, South Africa and
Morocco). (40 p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/how/evaluation/evaluation_reports/reports/2011/1296_vol5_en.pdf.

e European Commission; Particip-ADE-DRN-DIE-ECDPM-ODI (2011) Thematic global evaluation of
European Commission support in the sectors of ESI (employment and social inclusion) in partner countries
(including vocational training). Main Report. Vol. 1 (Jordan, Jamaica, Vietnam, Ukraine, South Africa and
Morocco). (173p.). Brussels. En
ligne : http://ec.europa.eu/europeaid/how/evaluation/evaluation_reports/reports/2011/1296 voll en.pdf.

e European Union Delegation to the Hashemite Kingdom of Jordan; “Progress assessment of the Budget
Support Programme to the Employment and Technical and Vocational Education and Training Reforms”;
Specific Contract N° 2013/318675; Framework Contract Beneficiaries — Lot 9; November 2013; This
assignment was implemented by AESA Consortium;:EPRD Ltd., AESA

e European Union Delegation to the Hashemite Kingdom of Jordan; E-TVET Strategy; (Abridged version as
per request of E-TVET Council Directorate; as of 9/02/2014); for the European Commission represented
by; The European Union Delegation to the Hashemite Kingdom of Jordan; Technical Assistance of the
Programme in Support to the; Employment and TVET Reform; Jordan: Employment and TVET Reforms;
Ref. EuropeAid/131668/C/SER/JO; Jordan: Employment and TVET Reform — E-TVET Strategy---Revised
and submitted; Rev.: 17 February 2014

e European Union; Budget Support (2013) Budget Support Component of Programme in support to E-TVET
Reforms

e European Union; Framework Contract Beneficiaries Lot 9 — Culture, Education, Employment and Social.
EUROPEAID/127054/C/SER/MULTI — LOT 9; Short Term Technical Assistance for the Development &
Implementation of SSC's Strategic Plan for 2012-2016; JORDAN; Second Progress Report (output 2f);
Assessment on progress on the Implementation of Strategic Plans at the SSC; Specific Contract Number:
2011/26888; Draft, 17 January 2013; Hans A.H. Wolf (Team Leader), Mel Cousins, both Cambridge
Education

e European Union; Short Term Technical Assistance for the Development & Implementation of SSC's
Strategic Plan for 2012-2016; Jordan; Strategic Plan Manual ; (Output 3)LoC No. 2011/268884;
22/08/2014; Team: Hans A.H. Wolf (Team Leader), Mel Cousins, both Cambridge Education

e Gregor B.M., Meiering, Jean-Francois, and Bernede, Ahmad Atwan; 2011; Final evaluation report to
Jordan’s Education Reform (JOR/2006/018-208) and EU special measure in support of Jordan'’s public
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education system to cope with absorption of Iragi Refugee Children (DCI-MED 2007/019-517), Draft 1, 31
December 2011; NA; 31 December 2011; 67 Pages.

¢ Hashemite Kingdom of Jordan, Ministry of Education, Education Reform for Knowledge Economy (ERfKE
II) Project, Second Steering Committee Meeting On EU’S Grant For The EU Support To The Second
Phase Of Education Reform, EU Steering Committee Meeting No. 2/ 2012, Date : Wednesday, December
19th 2012, Time : 10:00 am, Location : Ministry of Planning and International Cooperation; NA; December
19th 2012; 5 Pages.

e Hashemite Kingdom of Jordan, Ministry of Education, Education Reform for Knowledge Economy (ERfKE
II) Project; NA; General Policy Steering Committee, GPSC Meeting No. 01/2010, Monday July 12th, 2010,
10:00 am, Room No. -2; NA; NA,; 3 Pages.

e Hashemite Kingdom of Jordan, Ministry of Education, Education Reform for Knowledge Economy (ERfKE
II) Project; 2009; Project Operational Manual, Section Il — Project Implementation Arrangements; MoE
DCU; 12/09; 24 Pages.

e Hashemite Kingdom of Jordan, Ministry of Education; 2010; European Union Support to Jordan’s
Education Reform, Analysis Matrix for the Status of Tranche Ill / variable components, June 2010; NA;
2010; 3 Pages.

e Hashemite Kingdom of Jordan, Ministry of Education; 2010; European Union Contribution to ERfKE
Support to Education Reform, Indicator 2: Participation in Pre-Primary Education in Rural Areas, Gross
Intake Rate At Pre-Primary Education In Rural Areas; NA; 2 Pages.

¢ Hashemite Kingdom of Jordan, Ministry of Education; 2010; European Union Contribution to ERTKE,
Support to Education Reform Grant | Indicator 3 — Progress of Improvement of Learning Environment,
Total Number of Basic and Secondary Schools Newly Built and Equipped According to ERfKE Standards -
Updated June 2010; NA; June 2010; 1 Page.

e Hashemite Kingdom of Jordan, Ministry of Education; 2010; European Union Contribution to ERfKE, Grant
| — Indicator 5: Improvement in the fight against socio-economic educational exclusion, 5.1 Total No. of
Children Benefiting From Feeding Programme (Grades 1-6); NA; June 2010; 2 Page.

e Hashemite Kingdom of Jordan, Ministry of Education; 2010; European Union Contribution to ERfKE, Grant
I Indicators, Indicator 6 Supporting Table; NA; May 27 2010, 1 Page.

e Hashemite Kingdom of Jordan, Ministry of Education; 2010; European Union Contribution to ERfKE, Grant
I Indicators, Indicator 7 — Improvement in quality of teaching, 7.1: Number of teachers trained in each year
to work with young children; NA; May 24 2010; 2 Pages.

e Hashemite Kingdom of Jordan, Ministry of Education; 2013; Education Reform for knowledge Economy
Second Phase (ERfKE II) Annual Narrative Report, April 2013 (Mid-Term Stage); Development
Coordination Unit (DCU); April 2013; 57 Pages.

¢ Hashemite Kingdom of Jordan, Ministry of Education; NA; European Union Contribution to ERfKE, Grant |
Indicators, Indicator 7 — Improvement in Quality of Teaching, 7.2 No of Teachers Trained in Each Year as
Special Needs Teachers; NA; NA; 1 Pages.

¢ Hashemite Kingdom of Jordan, Ministry of Education; NA; European Union Contribution to ERfKE, Grant |
Indicator 9: Student Success, The General Secondary Certificate Examination Summary of Success Rate
for Formal and Private Education Total (2006-2009); NA; NA; 1 Page.

¢ Hashemite Kingdom of Jordan, Department of Statistics, Jordan Statistical Year Book 2011; 2011; List of
Tables, 4. Labour and Wages; NA; NA; 32 Pages.

¢ Hashemite Kingdom of Jordan, Department of Statistics, Jordan; NA; Percentage Distribution of
Jordanians Employed Age 15+ years by Occupation, 2009-2011; NA; NA; 1 Page.

¢ Hashemite Kingdom of Jordan, Department of Statistics, Jordan; NA; Employment, Percentage
Distribution of Employed Jordanians Age 15+ Years by Occupation, 2010-2012; NA; NA; 1 Page.

e Hashemite Kingdom of Jordan, Department of Statistics, Jordan; NA; Percentage Distribution of
Jordanians Employed Age (15+) Years by Employment Status and sex, 2011; NA; NA; 1 Page.

¢ Hashemite Kingdom of Jordan, Department of Statistics, Jordan; NA; Employment, Percentage
Distribution of Employed Jordanians Age (15+) Years by Employment Status and Sex, 2012; NA; NA; 1
Page.

e Hashemite Kingdom of Jordan, Department of Statistics, Jordan; NA; Table 2.3: Jordanian Population Age
15+ Years by Activity Status, Urban-Rural, Governorate & Sex (Percentage Distribution) First Round -
2013; NA; NA; 5 Pages.
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e Hashemite Kingdom of Jordan, Department of Statistics; 2013; 21 thousand jobs created by the Jordanian
Economy in the first half 2012 compared with 24.5 thousand jobs during the same period of the last year,
PRESS/ 1st half 2012, Date.18. Apr.2013; NA; NA; 5 Pages.

e Hashemite Kingdom of Jordan, Department of Statistics; 2013; PRESS/ - 1st Q. 2013 Date. 8. April
.2013,12.8% The Unemployment Rate during the First Quarter of 2013; NA; NA; 5 Pages.

e Hashemite Kingdom of Jordan, Ministry of Education; NA; European Union Contribution to ERfKE, Support
to Education Reform, Indicator 2: Participation in Pre-Primary Education in Rural Areas, Gross Intake Rate
At Pre-Primary Education In Rural Areas; May 27 2010; 2 Pages.

¢ Hashemite Kingdom of Jordan, Ministry of Education; NA; European Union Contribution to ERfKE, Grant |
Indicator 7 — Improvement in Quality of Teaching, 7.3: Number of Teachers Trained in Each Year as
Secondary Vocational Teachers Trainers & Supervisors; NA; May 27 1010; 1 Page.

¢ Hashemite Kingdom of Jordan, Ministry of Education; NA; European Union Contribution to ERfKE, Grant |
Indicator 8: Drop Out Rate — 2007-08/2008-09; NA; Jun 2010; 1 Page.

e Hashemite Kingdom of Jordan, Ministry of Labour; website; 1996; Regulation No. (56) Of the Year 1996
The Regulation of Labour Inspectors Issued by virtue of Article (7) of the Labour Law No. (8) Of the year
1996 Official gazette No.: 4101 Official gazette issuance date: 17-02-1996; NA; NA; 4 Pages.

e Hashemite Kingdom of Jordan, Ministry of Labour; website; 1997; Regulation No. (36) Of the Year 1997
The Regulation of Employment Permits Fees for Non- Jordanian Workers Issued by virtue of Article (12) of
the Labour Law No. (8) Of the Year 1996 Official gazette number: 4221 Official gazette issuance date:
2/8/1997; NA; NA ; 2 Pages.

¢ Hashemite Kingdom of Jordan, Ministry of Labour; website; 1998; Regulation No. (7) Of the Year 1998
The Regulation of Forming Committees and Supervisors of Occupational Safety and Health Issued by
virtue of Article (85) of the Labour Law No. (8) Of the Year 1996 Official gazette No.: 4263 Official gazette
issuance date: 16/2/1998; NA; NA; 4 Pages.

e Hashemite Kingdom of Jordan, Ministry of Labour; website; 1998; Regulation No. (8) Of the Year 1998
The Regulation of the Conditions and Procedures of Strike and Lockout Issued by virtue of Articles (153)
and (140) of the Labour Law No. (8) Of the Year 1996 Official gazette No.: 4271 Official gazette issuance
date: 1/4/1998; NA; NA; 2 Pages.

e Hashemite Kingdom of Jordan, Ministry of Labour; website; 1998; Regulation No. (42) Of the Year 1998
The Regulation of Preventive and Therapeutic Medical Care for the Workers in Establishments Issued by
virtue of Paragraph (B) of Article (85) of the Labour Law No. (8) Of the Year 1996 Official gazette No.:
4295 Official gazette issuance date: 1/8/1998; NA; NA; 3 Pages.

e Hashemite Kingdom of Jordan, Ministry of Labour; website; 1998; Regulation No. (43) Of the Year 1998
The Regulation of Protection and Safety from Industrial Tools and Machines and Work Sites Issued by
virtue of the Provisions of Paragraph (C) of Article (85) of the Labour Law No. (80) Of the Year 1996
Official gazette number: 4295 Official gazette issuance date: 1/8/1998; NA; NA; 5 Pages.

e Hashemite Kingdom of Jordan, Ministry of Labour; website; 1998; Regulation No. (44) Of the Year 1998
The Regulation of Organizing the Affairs of the General Federation of Trade Unions and the Vocational
Associations By virtue of the Provisions of Paragraph (E) of Article (110) of the Labour Law No. (8) Of the
Year 1996 Official gazette No.: 4295 Official gazette issuance date: 1/8/1998; NA; NA; 6 Pages.

e Hashemite Kingdom of Jordan, Ministry of Labour; website; 1999; Regulation number (21) of the Year
1999 The Regulation of Private Employment Agencies Issued by virtue of the Provisions of Paragraph (B)
of Article (10) Of the Labour Law No. (8) Of the Year 1996 Official gazette No.: 4349 Official gazette date:
16/5/1999; NA; NA; 2 Pages.

¢ Hashemite Kingdom of Jordan, Ministry of Labour; website; 2003; Instructions for the Conditions and
Procedures of Licensing and Organizing the Private Offices of Bringing and Employing Non-Jordanian
Domestic Workers of the year 2006 Issued by virtue of the Regulation No. 3 of the Year 2003 for
Organizing the Private Offices of Bringing and Employing Non-Jordanian Domestic Workers; NA, NA, 5
Pages.

e Hashemite Kingdom of Jordan, Ministry of Labour; website; 2003; Regulation No. (3) Of the Year 2003The
Regulation of Organizing the Private Offices of Bringing and Employing Non-Jordanian Domestic Workers
Issued by virtue of the Provisions of Paragraph (C) of Article (10) Of the Labour Law No. (8) Of the year
1996 and its Amendments Official gazette No. 4581 Official gazette issuance date: 16/1/2003; NA; NA; 3
Pages.

¢ Hashemite Kingdom of Jordan, Ministry of Labour; website; 2003; Regulation No. (4) Of the Year 2003
The Regulation of the Agricultural Workers Categories who are subject to the Provisions of the Labour Law
Issued by virtue of the Provisions of Paragraph (D) of Article (3) of the Labour Law No. (8) Of the Year
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1996 and its Amendments Official gazette No.: 4581 Official gazette issuance date: 16/1/2003; NA; NA; 2
Pages.

e Hashemite Kingdom of Jordan, Ministry of Labour; website; NA; "Ministry of Labour": Strategic Plan and
Executive Program (2009-2011)" NA; NA; 63 Pages.

e Hashemite Kingdom of Jordan, Ministry of Labour; website; NA; Jordanian Labour Law no. (8) of 1996;
NA; NA; 41 Pages.

e Hashemite Kingdom of Jordan, Technical and Vocational Education and Training (TVET) Council (2008)
Employment — Technical and Vocational Education and Training (E — TVET), Sector Reform Document

e ILO; Towards Pay Equity; A Legal Review of Jordanian; National Legislation

e ILO; Towards Pay Equity; A study on the gender pay gap; in the private education sector; in Jordan - May
2013

e International Labour Organisation (2011), Global Jobs Pact Country Scan — Jordan.

e International Monetary Fund (2013) Deauville Partnership Meeting, Arab Countries in Transition: Economic
Outlook and Key Challenges

e International Monetary Fund (2013) Letter of Intent, Memorandum of Economic and Financial Policies, and
Technical Memorandum of Understanding

e Jordan Ministry of Education web site; NA; Educational System/ Ministry of Education -The philosophy and
objectives of education; NA; NA; 8 Pages.

e Jordan Ministry of Education web site; NA; ERfKE Il Project Overview; NA; NA; 11 Pages.
e Jordan Ministry of Labour website; Donors and Funding Agencies; 2013; NA; NA; 3 Pages.

e Jordan Ministry of Labour website; Employment - Technical and Vocational Education and Training
Council (ETVET Council); NA; NA; 3 Pages.

e Jordan Ministry of Labour website; E-TVET Sector Reform; NA; NA; 6 Pages.

e Jordan Ministry of Labour website; NA; Terms of Reference Megaprojects Unit, Ministry of Labour; NA;
NA; 6 Pages.

e Mansur, Yusuf (2013) Did the Arab Spring Benefit Economic Freedom in Jordan?

e Meiering G., Bernede J-F., and Atwan A.(2011), Final Evaluation of EU Support to Jordan’s Education
Reform (JOR/2006/018-208) and EU Special Measure in Support of Jordan’s Public Education System to
Cope with Absorption of Iraqi Refugee Children (DCI-MED 2007/019-517), 31 Dec. 2011.

e Ministry of Education-Vocational education and production management - Directorate of Vocational
Education; 2008; Employees training project in the field of vocational education (European Project / First
phase); NA; NA; 25 Pages.

e Ministry of Labour Website; NA; Employment and Vocational Training; NA; NA; 1 Page.

e Ministry of Labour; Conceptual Framework for Developing Model Skill Scentres of Excellence Based on
Public Private Partnerships between TVET Training Providers and Industry, December 2010.

e Ministry of Planning and International Cooperation (2012) Government-Donor Coordination Working Group
on Higher Education, Education and Vocational Training. Tuesday, 28 February 2012, Minutes of Meeting

e Ministry of Planning and International Cooperation. Jordan’s National Employment Strategy 2011 — 2020
e MolL; Power Point Presentation National Employment Strategy June 2014

e NA,; Draft #2 analysis of the donor matrix Includes inputs of the meeting on 22 August; NA; NA; 9 Pages.
e NA; NA; Benchmarks of the EU Support to E-TVET Reform Programme; NA; NA; 11 Pages.

e NA; NA; Mapping of Interventions with a direct impact on youth employment; NA; NA; 67 Pages.

e NA; NA; MOL/ E- TVET Council: National Employment Strategy Implementation-Meeting the Benchmarks
(BM), Achieving Synergies/ Avoiding Duplication — Synopsis for Discussion; NA; NA; 4 Pages.

¢ National Center for Human Resources Development; Jordanian national report of TIMSS 2011 Study
e Presentation Workshop SSC 17 January 2013

e Q Perspective; NA; Gender in E-TVET — Extent of Women'’s Participation and Proposed Strategies for
Change, Nov. 08 — Mar. 09, An Abstract ; NA; NA; 8 Pages
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19.

Queen Rania (2011) Speech at the launch of Education for Employment (E4E) Initiative Report.
Wednesday, 13 April 2011

Rad, Sahar Taghdisi (2011) Jordan: Tackling the paradox of (national) jobless growth

Report on the MoL Workshop for the Enhancement of Women Participation in the Labor Market & the
Initiation of the National Committee for Women participation in the labor market in Jordan; June 13, 2013;
Prepared By:Dr. Raja’ Fayyad; GOPA Short Term Consultant

Review of EU Supported Interventions for Students with Special Needs under Jordan’s First Education
Reform for Knowledge Economy Programme; Jordan; Final Report; Submission Date:16th March 2012;
Dates of Input:13/10 — 19/12/2011; Team: Jacqueline Mattingly (PROMAN)

Short Term Technical Assistance for the Development & Implementation of SSC's Strategic Plan for 2012-
2016; JORDAN; Final Report; Specific Contract Number: 2011/268884; Draft; 17 January 2013; Team:
Hans A.H. Wolf (Team Leader), Mel Cousins, both Cambridge Education

Social Security Corporation; Annual year book 2010
Social Security Corporation; Annual year book 2011
Social Security Corporation; Annual year book 2013

The Hashemite Kingdom o f Jordan; (NCHRD) and World Education, Inc. (WEI); ERfKE II; Assessment of
the School and Directorate Development Program (SDDP); Monitoring & Evaluation Partnership (MEP)
Project*; June 11, 2013

The Hashemite Kingdom of Jordan — Ministry of Labour ; 2009; Development Coordination Unit (DCU) E-
TVET Sector Reform Progress Report June 2008 — February 2009; Amman; April 2009; 17 pages.

The Hashemite Kingdom of Jordan — Ministry of Labour ; 2009; Development Coordination Unit (DCU) E-
TVET Sector Reform Progress Report March 1st 2009 — June 30th 2009 ; Amman; August 19th 2009; 19
pages.

The Hashemite Kingdom of Jordan — Ministry of Labour ; 2009; Development Coordination Unit (DCU) E-
TVET Sector Reform Progress Report July 1st 2009 — September 30th 2009; Amman; October 31st 2009.

The Hashemite Kingdom of Jordan; Draft Second Education Reform for the Knowledge Economy Project;
Supervision Mission; May 12-22, 2014; Aide-Memoire

The World Bank website; NA; Implementation Status & Results-Jordan- Jordan Employer Driven Skills
Development Project (P100534); NA; 2013; 5 Pages.

TOR for a Framework Contract for Short Term Technical Assistance for Strengthening the Capacity in
Management, Leadership and Planning of the Ministry of Labour in Jordan

World Bank Mission to Jordan; 2013; Hashemite Kingdom of Jordan employer driven skills development
project (EDSDP) Aide Memoire Supervision Mission, 20 — 22 January 2013; NA; NA; 20 Pages.

World Bank Mission to Jordan; 2013; Hashemite Kingdom of Jordan employer driven skills development
project (EDSDP) Aide Memoire Supervision Mission ,10 — 13 March 2013; NA; NA; 22 Pages.

World Bank Mission to Jordan; NA; The Hashemite Kingdom of Jordan, Draft Second Education Reform
for the Knowledge Economy Project, Supervision Mission, May 14-23, 2013, Aide-Memoire; NA; 2013; 49
Pages.

EQ-9 Sustainable, Environment Friendly Energy and Water Solutions

Adam Smith International (2012), Study of mechanisms to incentivize the financial sector to scale up
financing of green investment in Jordan, Amman, December 2012

Amman Stock Exchange; http://www.ase.com.jo/en/privatization-jordan

Electricity and National Economy; http://erc.gov.jo/English/Pages/ElectricityAndNationalEconomy.aspx
EP Global Energy; http://www.epge.com/news.php

ERC Annual Report 2011; http://erc.gov.jo/English/Documents/Publication/2011.pdf

ERC Jordan; http://erc.gov.jo/English/ElectricityCompanies/Pages/CEGCO.aspx

ERC Jordan; http://erc.gov.jo/English/ElectricityCompanies/Pages/IDECO.aspx

ERC Jordan; http://erc.gov.jo/English/ElectricityCompanies/Pages/EDCO.aspx
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19.1

ERC Jordan; http://erc.gov.jo/English/Pages/ElectricityAndNationalEconomy.aspx
European Union Delegation (NA), Energy Portfolio and Projects; pp. 5

Government of the Hashemite Kingdom of Jordan (2009), Water for Life — Jordan’s Water Strategy 2008-
2022, Amman, February 2009

Government of the Hashemite Kingdom of Jordan, Ministry of Energy and Mineral Resources (2011),
Towards a Green Economy in Jordan — A Scoping Study, Commissioned by the United Nations
Environment Programme, Amman, August 2011

Government of the Hashemite Kingdom of Jordan, Ministry of Water and Irrigation (2008), Action plan for
implementing the strategy for the water sector 2009-2022

Hashemite Kingdom of Jordan — European Union (NA), Joint declaration on the priorities for cooperation
between the European Commission and the Hashemite Kingdom of Jordan in the energy sector , pp. 4

http://mww.memr.gov.jo/LinkClick.aspx?fileticket=PHxs463H8U0%3d&tabid=255
MEMR National Strategic Plan for Dealing with NEPCO’s Losses
MEMR; http://www.memr.gov.jo/LinkClick.aspx?fileticket=gxzryCWpGUE%3d&tabid=36

Ministry of Energy and Mineral Resources (2003), Temporary Law No. 64 for the year 2003 — General
Electricity Law, Amman, pp. 34

Ministry of Energy and Mineral Resources (2007), Updated Energy Strategy Updated for the Period 2007 —
2022, Amman, pp. 26

Ministry of Energy and Mineral Resources (2011), Towards a Green Economy in Jordan — A Scoping
Study, Amman, pp. 43

Ministry of Energy and Mineral Resources (2012), Bylaw No. 73 on Regulating Procedures and Means of
Conserving Energy and Improving its Efficiency, Amman, 2012, pp. 5

Ministry of Energy and Mineral Resources (2012), Renewable Energy and Energy Efficiency Law, Amman,
pp. 9

Ministry of Energy and Mineral Resources (2013), Annual Report 2012, pp. 48
Ministry of Energy and Mineral Resources (2013), Energy 2013 — Facts and Figures, Amman, pp.12
Ministry of Energy and Mineral Resources (2013), Jordan Energy Efficiency Plan, Amman, pp.58

MOPIC;
http://www.mop.gov.jo/pages.php?menu_id=296&local type=0&Ilocal id=0&local details=0&local details1
=0

USAID (2012), Review of the Energy Situation in Jordan and Recommended Strategic Priorities, Amman,
pp.84

Energy

European Commission; Hashemite Kingdom of Jordan (2007) Joint Declaration on the priorities for
cooperation between the European Commission and the Hashemite Kingdom of Jordan in the energy
sector

Ministry of Energy and Mineral Resources (2011) Annual Report

Ministry of Planning and International Cooperation (2012) Government-Donor Coordination Working Group
on Energy Sector. Tuesday, 6 November 2012, Minutes of Meeting

UNDP; World Energy Council; AMME; ADEME (2010) Jordan’s Energy Efficiency Strategy
Energy portfolio and projects - selective documents (see also under chapter 8.2 hereafter)
- 25-22721-2.4-FA + TAPs - 19122011Renewable Energy and Energy Efficiency Programme in
Jordan Program Decision Number: 2011/022-721Financing Agreement Special Conditions

- Joint declaration Eu-Jordan on energy sector 31-10-2007

- Energy Efficiency in the Construction Sector in the Mediterranean ENP1/2009/224-969 Jordan Energy
Efficiency Action Plan April, 2013

- CME urban programmes strategic urban development and cities and climate change

- Mapping of relevant institutions and centers of competence, Jordanian National Building Council
(INBC)
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- ldentification fiche for project approach, Support to the implementation of the Action Plan programme
Il (SAPP 1) pp Il

- Disbursement Report Programme in support of Renewable Energy and Energy Efficiency in Jordan
Agreement No ENPI1/2011/22721

- Action Fiche for Jordan Renewable energy and energy efficiency Programme in Jordan
(ENPI1/2011/022-721)

- Analysis of REEE 1st disbursement.doc 13 Dec 2011

- Analysis of REEE 2nd disbursement.doc 20 Nov2012.doc final

- Analysis of REEE 3rd disbursement doc 12 Jun 2013 clean copy
- Analysis of REEE 4th disbursement doc 1 Dec 2013

- Final Report Mission 2_V1 sector budget “Renewable energy and Energy Efficiency Programme in
Jordan”

- Final Report Mission 3_V6 Assessment of implementation of sector budget “Renewable energy and
Energy Efficiency Programme in Jordan”

- Final Report V4 Assessment of implementation of sector budget “Renewable energy and Energy
Efficiency Programme in Jordan”

- ROM BS Report REEEP GBS/SBS CRIS NO.: 2011/022-721 25/06/2013

- 25-22721-2.5-Revised TAPs for Addendum 1 Annex Il to Financing Agreement
- 25721-2.6-Revised LF For Addendum 1 ANNEX | LOGICAL FRAMEWORK

- Annex Il REEE TA Terms Of Reference

- SAAP-II First Biannual Progress Report (November 1, 2008 — April 30, 2009) Of The Extension of the
Second Annual Work Plan (Novemberl, 2008 — December 31, 2009)

- SAAP-II Final Report (October 20,2005 —December 31,2010 )
- 16-20497-2.4-FA+TAP+LF 31052010 FINANCING AGREEMENT

- Support to Research and Technological Development & Innovation in Jordan SRTD Il Applied
Research Grant Scheme Guidelines for grant applicants

- Support to Research and Technological Development & Innovation in Jordan SRTD Il Applied
Research Grant Scheme Guidelines for Commercialization applicants

19.2 Water

e Adam Smith International (2012), Study of mechanisms to incentivize the financial sector to scale up
financing of green investment in Jordan, Amman, December 2012

e Al Meyyah Programme, Supporting Management of Water Services in Jordan, Basem Telfah, 2011

e Alfarra, Amani (2009) Treated Wastewater for Irrigated Agriculture in the Jordan Valley

e ENPI (2013) Clima South: Support for Climate Change Mitigation and Adaption in the ENPI South region
e Environment Portfolio and Projects

e Euro - Med cooperation: from bilateral to regional schemes of cooperation, Omar Remawi, Higher Council
for Sceince and Technology

e Final project evaluation: Al Meyyah Supporting Water Services Management in Jordan, EURO Net
Consulting for the EU, 2013

e German - Jordanian Water Sector Strategy 2011-2015, 2012

e H. M. King Abdullah II. (2013) The King’s Directions to the Cabinet (Published in the Alrai newspaper issue
No.: 15659, of September 12, 2013)

e Institutional Assessment Report for Institutional Support and Strengthening Program, USAID 2011

e Introduction to EQ.9/ Water, Environment, and Climate Change

e Jordan Water Demand Management Study, AFD and Marseille Center for Mediterranean Integration, 2011
e Mena Regional Water Governance Benchmarking Project — Country profile: Jordan, USAID 2010

e Ministry of Planning and International Cooperation (2012) Government-Donor Coordination Working Group
on Water and Wastewater Sector. Sunday, 18 November 2012, Minutes of Meeting

e Ministry of Water and Irrigation (2013) Cost of Hosting Syrian Refugees on Water Sector of Jordan
e Ministry of Water and Irrigation, Annual Report (2010)
e  Ministry of Water and Irrigation, Annual Report (2011)
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e Ministry of Water and Irrigation, Annual Report (2012)

e Ministry of Water and Irrigation; The Hashemite Kingdom of Jordan; German Technical Cooperation —
GTZ. Surface Water Resources

e MWI Strategy Based Investment Plan (2009 — 2022)

e Proposals for Amendments of the Jordanian Water Legislation, 2009

¢ Regional Assessment — Water Users‘ Associations in the SWIM-SM Partner Countries, 2012

e Regulatory Design and Practice in the Mena Region and Beyond, GTZ, August 2010

e Response Plan for the Government of Jordan (2013)

e Review of Water Policies in Jordan and Recommendations For Strategic Priorities, USAID 2012
e SAAP Il Final Report, Jan. 2011

e Safe Use of Treated Wastewater in Agriculture; Jordan Case Study, ACUWA, Nayef Seder, and Sameer
Abdel-Jabbar, 2011

e Seder, Nayef; Abdel-Jabbar, Sameer (2011) Safe Use of Treated Wastewater in Agriculture Jordan Case
Study

e  Structural Benchmark Action Plan to Reduce Water Sector Losses, Ministry of Water and Irrigation, 2013

e Sustainable Sanitation Alliance (2009) Case Study of Sustainable Sanitation Projects, Use of Treated
Wastewater in agriculture, Jordan Valley

e UNDP; World Energy Council; AMME; ADEME (2010) Jordan’s Energy Efficiency Strategy

e UNEP; Green Economy (2011) Towards a Green Economy in Jordan, A Scoping Study

e The EU MEDA Water Programme, EU 2009

e USAID Water and Development Strategy 2013 — 2018

e Water for Life, Jordan’s Water Strategy (2008 — 2022)

e Water Public Expenditure Perspectives Working paper, USAID Jordan Fiscal Reform Project II, Oct. 2011

e Water portfolio and projects - selective documents (see chapter 8.2 hereafter)
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- Country Level Evaluation -

8.2  Summary tables of PPCM and other crucial documents on the key EU
interventions at the basis of the evaluation assessment

Annex 8.2.1:

Annex 8.2.2:

Annex 8.2.3:

Annex 8.2.4:

DOC-2 Summary Table of PPCM and other Crucial Documents

for the 43 EU Interventions / Financing Decisions Benefitting the
HK of Jordan Available to and Still Looked for by the CLE Team
in relation to the CLE Evaluation Questions (interventions sorted

by decCiSion NUMDET) ...

DOC-3.1 Summary Table of Available and Still Looked For PCM
and other Crucial Documents for the 10 EU Budget Support
Contracts Benefitting the Hashemite Kingdom of Jordan under

the 2007-2013 Country Level Evaluation (CLE) ..........cccccceeieeeriinnnn,

DOC-3.2 Summary Table of Available and Still Looked For PCM
and other Crucial Documents for the 22 Programme Estimates
Contracts Benefitting the Hashemite Kingdom of Jordan under

the 2007-2013 Country Level Evaluation (CLE) ..........cccevvvvviivvennnnnn.

Table EQ-3 IM-5: Summary Table of Available PPCM and other
Crucial Documents for the 13 EU Interventions / Financing
Decisions Benefitting the HK of Jordan in relation to the CLE

Evaluation Question EQ-3 on Good Governance.............ccccoeuvvvvnnn..
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Evaluation of the European Union's Cooperation with the Hashemite Kingdom of Jordan
Country Level Evaluation 2007 - 2013

Annex 8.2.1

Table DOC-2: Summary Table of PPCM and other Crucial Documents for the 43 EU Interventions / Financing Decisions Benefitting the HK of Jordan Available to and Still Looked for by the CLE Team in relation to the CLE Evaluation Questions

(interventions sorted by decision number)

For further explanations pls. refer to the notes at the bottom of this table. V.5 - 30 June 2014
A B c D E F G H 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
EU Financing Decisions / Interventions Benefitting Jordan ol Bl G List of Key Intervention Cycle Management Documents and Other Crucial Documents Available and Downloaded from CRIS, Clustered by PCM Phase / Main Type ©
Sectoral Evaluation g : "
- i 1. Identification Phase - . - .
Table | Decisio | Decision | Status Title Allocated DAC Questions 0. 2. Formulation and Approval Phase Documents 3. Implementaton Phase Documents | 4. External Monitoring and Evaluation Documents |Total Number | Total Number
Seq. | nyear [ N° (short) [ () (in EUR) Sector QSG-1 Docs
No. . e CRIS of Documents| of Types of
o . Fiche £ " Still Looked | Documents
Pgénse Secgg:ary o o % 5 9 s for per Available per
° c ® . "
£ £ e | < 2 « 2 ” E o 2 Intervention | Intervention
2 8 8 < 5 - 3 @ et S g g s 2
S - 3 = o S 5 c < S a @ 2 © = 17} [im} g <
g1 3|3 o | o [ 2|22 4| &8 R - T - 1 2| 8|5 |35 | € |¢
s @ 4] o 4] o 5 5 g ) < g | x b S| (] S | 3 i g | = 3
=} o @0 2 %] @ = @ = 8 X = 4 S & & @ = fin) > S = 3 =
] = (2 ° [ (<2 > E £ s S £ = 2 = 2 2 £ o = E 2 <
5] @ @ i = P £ 2 o 5 2 = S 9 13 o S = = =
szl e ls|2|¢|e |5 |8 ||z |§8|le|s|s|&|e|s|s || @[5 |9 |8(¢E|E|-
sl e | 2| &2 8|2 gl c |35 |e| 8| ¢8| s g | 2| 2| 8|2 |2|3|=2]|2]|¢8 sl s | & |8
g |6|s5s|3|&|6|5|&|&|Ss|8|o|2|°|&|&|&|&|&|5|&& |5 |6 |&|&8|E|&]|3?
o o ] < o N @ N 0 © = @ o 2 o o @ < 0 © o o @ < 9 © ~ @
| - - o N I o N N 1N I N N o © P o @ o o < < < < < < < <
Support for Regulatory Reform and
1 | 2001 3311 CL [Briatisation (SRRP)- 19,426,698 | 25020 EQ6 1 X X X X X 1 1 1 1 X X 9 1 7 8
2 | 2004 6087 ge |(ILEED- SRy MR 5,000,000 | 14010 EQ9 1 1 1 1 1 1 X 1 4 1 1 9
\water resources in Jordan
H Righ
3 | 2005 | 17260 | Ec [SUpportio Human Rights and Good 3,000,000 | 15160 | EQ3 1 X x | 1| 1|1 2 | 1 X X 2 | x 5 7
Gowernance
Support to the Implementation of the
4 | 2005 17549 CL [association Agreement - SAAP I 14,663,591 | 33110 EQ6 EQ7 1 X X X X 1 1 X 2 1 X 1 3 1 6 12
Senices Modernisation Programme
5 | 2007 19213 EC [smp) 14,746,517 | 25010 EQ6 EQ7 1 1 1 1 1 1 2 1 1 1 3 X 1 3 X X 3 14
6 | 2007 | 19214 | gc [Supporttothe Public Finance Reform 42,500,000 | 15111 EQ4 1 1|1 |2 I T T T B T I 1] 1 X x | x| x| x X X 7 2
Programme
7 | 2007 | 19367 cL mgg:fm Ecceeeataic e s 4,499,491 | 15250 EQ-1 EQ2 1 2 1 2 1 2 0 6
Special Measure to support Jordan
8 2007 19517 CL |education system given the large influx of 26,480,000 11110 EQ-8 (EQ-1) 1 X X 1 1 2 X X 2 1 4 7
Iraqi refugees.
9 | 2008 19568 g |G M FEEED 33,000,000 | 33120 EQ-7 EQ6 1 1 1 1 1 1 1 1 1 2 1 X X 2 15
Programme Jordan
It t R d
10 | 2008 | 10560 | Ec |SUPPOTto Justice Reform and Goo 6,730,265 | 15130 | EQ3 EQ4 1 FU T T AT T BT T (T B T 2 | 1 X 5 | x 2 14
Gowvernance in Jordan
11 | 2008 | 10570 | Ec [Suppor to Enterprise and Export 25,000,000 | 25010 EQ7 EQ-6 1 1 1 1 1 1 1 1 1 1 1 1 X X X 3 14
Development
Support to the implementation of the
12 | 2008 19571 EC | xction Plan programme (SAPP) 9,309,060 | 43010 EQ4 EQ3 1 1 1 1 1 1 1 1 3 1 X X 1 X X X 5 13
13 2008 20305 EC |Jordan - Water Loss Reduction in Zarqa 8,383,000 14020 EQ-9 1 1 1 1 1 X 1 X 1 2 7
14 | 2008 20367 EC [AAP2008-part Il - Jordan 1,000,000 | 23064 EQ2 EQ9 1 X X X 1 X 1 3 X X X 7 4
Support to the implementation of the
15 | 2009 20478 EC | sction Plan programme Il SAPP I 20,000,000 | 43010 EQ4 EQ3 1 1 1 1 1 1 2 3 1 X X X X 4 10
Capacity-Building in Wind Energy and
16 | 2009 20479 EC |Concentrating Solar Power (CSP) in 14,000,000 | 23030 EQ9 1 1 1 1 1 X 1 1 1 1 2 2 X 1 1 1 2 14
| Jordan
Support to the Employment and Technical
17 2009 20480 EC |Vocational Education and Training 35,000,000 11330 EQ-8 1 1 1 1 1 1 X 1 1 1 2 1 11
(ETVET) reform
18 | 2009 21219 me |FHL e Cp S 6 3,000,000 | 15112 EQ-4 EQ-3 1 1 1 1 1 1 1 1 2 1 1 3 1 2 1 0 15
| Jordanian Municipalities
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A B c D 3 F G H 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
EU Financing Decisions / Interventions Benefitting Jordan e List of Key Intervention Cycle Management Documents and Other Crucial Documents Available and Downloaded from CRIS, Clustered by PCM Phase / Main Type @
Sectoral Evaluation d . h
- - X 1. Identification Phase - . - .
Table [ Decisio | Decision | Status Title Allocated DAC RUESIEES 0. 2. Formulation and Approval Phase Documents 3. Implementaton Phase Documents | 4. External Monitoring and Evaluation Documents |Total Number [ Total Number
Seq. | nyear | N° (Short) @ (in EUR) Sector QSG-1 Docs
ND' a Code CRIS of Documents| of Types of
@ Fiche 2 " Still Looked | Documents
ng‘: Sec;g:ary o g % s @ 5 for per Available per
o < T . .
£ £ @ < o @ 2 El a @ Intervention | Intervention
o g 3 g c = g 5 2 ] 5 g
£ < g = s ¥ ° 2 b=l 2 s s g 2
s | = | 2 2|8 | 32|32 g | & c | 8l elelz L~ R I I -
i ) = o o £ o H 5 = £ s | a ] s @ = S S g < =
s %) O w Q [V} (e} 3] £ =3 I < 5] x g I8 = 2 > K} ] =) = T
=1 (o4 @ < @ (%] = a ] ° = = [4 5 4 @ ] 5 w > g g =] =
A N = s|lo|S|z|&8 |8 |3|28]¢% : |2 £ 8 g @ | 3| ]33
2 = Py i 2 4 £ =) E o 2 g 5 = 2 = S 8 E o S = = =
s | 3| S| s | 8|35 | S| ¢8]|¢ S| T | 2| g|&8|8]|¢% el 2] 8| 5 S|l 5| 2| 8¢ ¢ 5
§ | 2| 2| 2|3 |&|2 || |e|2|8|5|8| 8| |8|&8|¢g|2|8|z|2|2|z|2|¢8]|3:2
3 &) s [s) < (5} s iL = S [¢] o < £ < [ i « [} & = [¢] iL fn E I s}
]| & ) S < & & S L) @ = ) & 95 = & ) Si o) i &) & 62 S 0] @ 3 &
o i i o o o N o o N o o i N & & o o o % < < < < < < < <
Improved Water Resources Security for
19 | 2010 21928 EC |Low Income Rural and Urban 10,000,000 | 14010 EQ-9 1 1 1 1 1 1 1 1 1 2 1 0 14
Communities
Promoting Local Economic Development EQ-3
20 | 2010 21930 EC | 5,000,000 | 15112 EQ-6 1 1 X X 1 1 1 1 1 1 1 X 1 X X 5 15
in Jordan(PLEDJ) Q EQ-4
21 2010 21931 EC |Support to Democratic Governance 10,000,000 15112 EQ-4 EQ-3 1 1 1 1 1 1 1 1 0 8
22 | 2010 | 21932 Ecll sapadticlRblclEiancal 76,000,000 | 15111 EQ4 1 1 1 1 1 2 1 X X 2 9
Managment Reform Programme
23 2010 21033 PO Support expan§|on and reinforcements for 0 33110 EQ-6 EQ-7 1 0 1
the modernisation of the senices sector
24 | 2010 22629 EC  |INSC 2010 part Ii - Jordan 1,200,000 | 23064 EQ-2 EQ-9 1 1 1 X 3 X X X 4 4
25 | 2011 | 22721 gc |Renewable Energy and Energy Eficiency | 44 500,000 | 23030 EQ9 1 1 1 1 1 3 X 2 3 1 2 7 1 1 12
Programme in Jordan
26 | 2011 22722 Ee |[PYSE o SmmmFiEsn o 63,000,000 | 11110 EQ8 1 1 1 2 X 2 1 1 1 10
Education reform
Support to the implementation of the
27 | 2011 2272 E 13,000,000 | 15110 EQ-4 EQ3 X 1 X 2 2
B © Action Plan programme IIl (SAPP Ill) e Q Q
Support to Research, Technological
28 2011 23204 EC |Development and Innovation in Jordan — 5,000,000 43082 EQ-8 1 1 1 1 0 4
Phase Il
29 | 2011 23205 me |l By e e 15,000,000 | 32130 EQ-6 EQ7 X X X X X X 1 1 1 1 X X 8 6
of the senvices sector in Jordan
30 | 2012 23471 EG |Support to the justice reform in Jordan 30,000,000 | 15130 EQ3 EQ4 1 1 1 1 1 2 X 1 6
31 | 2012 | 23533 e | R die ey SR i 5,000,000 | 15210 EQ2 X X 1 X 1 1 1 3 3 9
the rule of law
32 | 2012 | 23849 EG JS;’;‘;‘;“ feleiilisool=tencitedialy 10,000,000 | 15153 EQ3 X 1 X X 3 6
Support to the justice sector in meeting
33 | 2012 24238 EC |the required criteria for sector budget 3,000,000 | 15130 EQ5 EQ4 X 1 1 1 1 2 X X X X 5 7
support
34 | 2012 24290 EC Js;':j‘:;“ to the Electoral Process in 2,000,000 | 15151 EQ3 1 1 1 1 3 X X 2 6
35 | 2012 24396 gc  |Good Gowemance and Development 40,000,000 | 51010 EQ-5 EQ-3 1 1 1 1 X X 2 6
Contract Jordan
Support to the Education, mentoring and
36 2012 24425 EC |[skills development for displaced Syrian in 15,008,000 11320 EQ-8 (EQ-1) 1 X 1 X 1 X 3 3
Jordan
37 2013 24477 PO Support to Jordan Investment Framework 0 £Q7 0 0
Reform
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A B C D E F G H 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
EU Financing Decisions / Interventions Benefitting Jordan Vet Felfata] @S List of Key Intervention Cycle Management Documents and Other Crucial Documents Available and Downloaded from CRIS, Clustered by PCM Phase / Main Type @
Sectoral Evaluation L fication Ph
A P 2 i o entification Phase - q P q
Table | Decisio | Decision | Status Title Allocated DAC Questions 0. —T 2. Formulation and Approval Phase Documents 3. Implementaton Phase Documents | 4. External Monitoring and Evaluation Documents |Total Number | Total Number
Seq. | nyear | N° (Short) 3] (in EUR) Sector QSG-1 Docs
No = Code CRIS of Documents| of Types of
@ Fiche & w Still Looked | Documents
FUiRG | SEEme w P g § @ 5 for per Available per
EQs EQs 2 2 3 ki i g @ i i
£ £ g < g 9 0 ” S a 2 Intervention | Intervention
2 8 8|1 2| 5| « 5 o £ s | g s 15| 8
S o = = 3] =z S 5 = = § @ (] 2 g E o w g 2
O = o o | 2| & 8| 58|82 s | 8|8 | 5|5 S| 8| 5|35 |€&|¢
5 Q o o Q Q o o S <] = < g < g g > @ < ] ] g = 5
S <3 7] 2 Q I} = 2 g 8 2 3 & 5 & o @ = frr 2 S 3 S
5 b (o] o o4 (<2 =) 8 £ = S £ = 2 z 2 =3 e [ ] E Z <
° B e i 2 @ £ 2 < o = 2 5 = 2 <} S g £ o > % = B
5 3 4 = s 2 L g P B B B ] o3 = g o E g = 2 5 w 8 [ £ .
s | & |2 | 2|5 |22 |8 |z |8s|2|28|5|8|&8|E|&8|&|g|L&|a|e|2|8|s|¢e|g]|2
=] (5] s [s] < [$) s i = 5 <) (] < £ < a i 4 [} € s o i ] E i [¢]
- o~ o < - ~ o < r © ~ ® o S - o~ ® < 0 © - o m < 0 © ~ o
— - - ~ i o o [N o o o N o o o ] L] o ™ o < < < < < < < <
Promoting financial inclusion through
38 2013 24481 EG |improved governance and outreach of 35,000,000 24040 EQ-6 EQ-=4 1 1 1 1 1 1 7 1 1 0 9
microfinance in Jordan
30 | 2012 | 24521 | Ec |Support Solid Waste Disposal Northem 10,000,000 | 43040 EQ9 X 1 X 2 1 1 X 1 3 5
Gowernorates of Jordan
Contribution to UNRWA for Improvement
40 2012 24567 EC |of Living Conditions of Vulnerable 2,000,000 73010 EQ-1 X X X X X X X 7 0
Palestine Refugees in Jerash Camp
41 2013 24775 EG |Support to the Action Plan Programme IV 12,000,000 15110 EQ-4 EQ-3 1 X 1 X X 3 2
42 2013 24784 EC |INSC 2013 Jordan (1 Action fiche) 2,000,000 23064 EQ-2 EQ-9 X X 1 X 2 X X X 6 2
Devel f North
43 | 2013 | 24927 el Semmomecivotienit ey 5,400,000 | 32130 EQ6 X X X X 1 X X X X X X 1 1 10 3
Programme (DNJP)
Total Available Documents for All 43 Interventions /
Financing Decisions by Type of Document 695,346,622 43 43 43 25 il 9 8 3 32 14 © 37 30 24 9 4 29 58 3 2 41 6 3 33 52 il 7 9 0 0 0 7 132 341
Total number of documents still looked for by
the CLE Team for the different types of PPCM documents 0 8 6 10 5 3 2 14 2 4 3 1 0 0 0 18 1 13 7 7 3 6 9 1 7 o o 1 1 132 .
Notes: 58%  35% 21% 19% 7% 74% 33% 21% 86% 70% 56%  21% 9% 67% 135% 7% 5% 95% 14% %  T7%  42% 2% 16% 21% 0% 0% 0% 16%
(1) - CRIS database selection criterion for Financing Decisions: " Zone benefitting from the action = JO .
- Cut-off date = 04 October 2013 (Date of CRIS Downloading). Listing of CRIS downloaded documents on 01 November 2013
- The selection of Key Interventions / Financing Decisions includes all 39 Financing Decisions from 01 Jan 2007 onwards and 4 Financing Decisions (No's 3311, 6087, 17549 and 17260) from before 2007 with
substantive contract awarding still in the 2007-2013 period (see above column 5 and table PA-2.1 for more details and the full list of FDs).
(2) Column 6: Operational Status: CA = Cancelled, CL = Closed, DE = Decision, EC = Ongoing, EG = Committed, PO = Provsional
(3) Downloading of documents from CRIS-DWH between 04 and 31 October 2013, with the original documents downloading status report table PA-2.2 as of 01 November 2013 further completed for the documents received from
the EUD on CD through the Evaluation Unit on 04 December 2013.
Guidelines / Explanations / Instructions:
(1) All Project/Programme Cycle Management (PPCM) and other crucial documents available with the CLE Evaluation Team as of now per 17 April 2014 for the 43 EU intenventions / financing decisions benefitting HKo Jordan for our Country Level Evaluation are reflected in the below table with figures.
This includes all documents downloaded from the EC CRIS database - document management system and to the additional documents from the EU Delegation made available to us by the Evaluation Unit on 04 December 2013. All these documents are uploaded on the CLE Jordan Folio Cloud e-repository,
either in the respective Evaluation Questions directories (directories 11 to 19) or in the overall, common directory 23
The total figures of available types of documents per Financing Decision / Intervention are included under table column 30. The totals of available documents by type of document for all 43 Financing Decisions are under Excel row 61.
(2) The documents which additionally became available during the Desk Phase as a result of the second CRIS search at the DEVCO Evaluation Unit in EC Head Office on 14 April 2014 are reflected in the below table in blue figures.
(3) Indicated with a red "X" mark_in the green cells concerned of the below table are the key Project / Programme Cycle Management (PPCM) documents of the interventions related to the respective Evaluation Questions which are still are looking for / are still needed to complete your Information Matrix (IM) in order to
make an assessment of the Judgement Criteria and to prepare the (preliminary) answer of the Evaluation Questions during the next phases of the evaluation process (field and/or synthesis phases).
The totals of key PPCM and other cruical documents still looked for by Financing Decision are reflected under table column 29. The totals of documents still looked for by type of key document for all 43 interventions are reflected on Excel row 62.
(4) The main related CLE (sectoral) Evaluation Questions for which the intervention is particularly relevant are included under column H (prime EQs) and column | (secondary EQs)
(5) A detailed list of all documents additionally downloaded from CRIS on 14 April has been worked out and made available to the Evaluation Unit on 17 April. All these documents are uploaded on the Folio Cloud documents repository for direct access by the Evaluation Team (under common directory 23).
(6) The documents which additionally became available during the Desk Phase as provided to the CLE Evaluation Team on CD on 26 May 2014 following special request after the 2nd CRIS search of14 April 2014 are reflected in the below table in figures.
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Annex 8.2.2

Evaluation of the European Union's Cooperation with the Hashemite Kingdom of Jordan
Country Level Evaluation 2007 -2013: Portfolio Analysis

V.4 - 17 April 2014

For further explanations pls. refer to the notes at the bottom of this table

1a 3 5 6 7 15 16 17 18 35 39 43 24 59 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38
List of KeyBudget Support Intervention Cycle Management Documents and Other Crucial Docyment Available and Downloaded from CRIS,
Selective CRIS Base Data on the Budget Support (BS) Contracts in the 2007-2013 Period Y 4 9 . © Y
Clustered by PCM Phase / Main Type
. 1. Identification . 3. Implementaton Phase Documents (related to both -
Implem- Final date @ Ph 1 2. Formulation and Approval i P h T d bl h( T | 4. External Monitoring and e Vil NSy
Table |contr-| Contr- EC sign- it Decis- | DAC for implem-| CRIS ase - QSG- N ———— ixed tranches - FT - and variable tranches - FT - releases T Number of | of Types of
Seq. | act act Status Contract title Expiry ature | Closing | starting Planned ion Code | Sector code | entation [ Fiche Documents and other implementation documents) Documents | Documents
N° | year |number @ date date Date date amount |[Number | @ @ (FDI) Still Looked | Available per
w for per Intervention
K ale = g e
. x 2% .| 5|8 0 = s Intervention
o | ¢ Sl =Rl S|l gl & 5 B g 2
0 ol E| S 2 Cle|e gle|e|la = El S
=) o| g | = L ['4 c|o|lx|T| < =3 = =2
g 218|3 E| & alz|S|c|la|l=|E|c P g 8 o
2 2| 5| < S| E glcs|la|e|g|c|a|s o [T =z &
2 2 2| <| 5| % Lig 5le|lx|2|2|&|x|28 El z| 5 Sl1s|8
S|l = MR s|lale o|c|s|8|2|s|8]|8 i EO = N T O )
g olY£|2|3|s|a]| 8| & gla|Z|[3|ala|lE|3[a], @ gl8|l5(g|2|E
s|lal|o | 3|08 |5|8|&|T]|alS Slu|lw|a|la|ls|ls|lsls|lS]|ela 21 3|s|%|8|=|%
Slo|la 218|la(<|g|c|S|E|2|¢ gleélg|e|d|c|g|le|g|lB]g|2 s|lc|z|S|8|18)|2
Slz|¢ 2 Sleold|o|a|2||8 gle|lg|le|g|g8| 8|82 2|s Sle|2g|ElZ|Z
SlZ| g Liglgls|2]|%|2 elE|l.|[s|8|2|8|2(s|2|e|8|5|cis |.|&|5]|2|lalzl=sl®
sl2|8|.|s|2|2|2|2 |8 |B|=|5|8|e|2|s|ls|2|c|le|(e|e|2|a|w|2 5 ClE|Y|8|8|e|
sl8(2|2|8l8|2|8|ls|5|lc|8le|ol&|E|= | ||| (e|c|s|E8g5|3(|2|B|%|c|2|2
5 E| g E|8 ] s 2 2 2 £
S|6(s|8|2|6|s|E|2|S8|8|o|&|=|[O|e|a|E|E|E|S|5|5|5|c|EcHO|R|S|(6|c|a|E|&|3
glalolslalalolsivlolnlolo|d/d|a|n|ols|lole(n|le|o[S 3|83 alo|lols|lo|ec|r|=
Gld|ld]d]|a]|a|ad|a|a|ad|ad|ad|ad|ad|ad|a|c|c ||| 6|60 |0|0|ode ||| F[F|[F][F][F]<
o .
BS-01| 2007 [143583 2| Closed [Financial support to JUMP 18/01/08 | 17/12/07 | 22/06/08 | 18/12/07 |  1,790,000| 3308 | 32130 [SME svizml |1 0 1
Private sector development development
Support to Jordan's Education Education
BS-02| 2007 | 147969 | Closed [SYStem o respond to the 26/12109 | 28112/07 | 26103/12 | 010108 |  26,480,000| 19517 | 11110 |PONCY aNd 2504111 | 1 X X X|1]1|x X | x| x X x| x|[x|2]x X |1 ]x|x X | x X | x X 20 5
increasing educational needs of: ladministrative
displaced Iragi people management
B85-03| 2008 | 172435 | Closed [SPFRP tranche payments - 01515 | gai1o/08 | 10/08/13 | 16/12/08 | 39,017,857| 19214 | 15121 |PUDlic finance | q000, 1 1 1103 0 7
Public finance management management
Trade and Tr It Facilitat
BS-04| 2010 | 231917 | Ongoing |20 8¢ Transport Faclitation| 55,11/ | 10/12/09 17/12/09 | 27,000,000 19568 | 33120 [Trade facilitation| 16/12/14 1 1)1 2|1 o 5
Programme (TTF)
Budget Support Component of \ocational
BS-05| 2010 | 257782 | Ongoing [Programme in Support to 30/10/14 | 18/10/10 31/10/10 | 29,000,000| 20480 [ 11330 [ oo 09/06/16 1 X X X | x| x|x X | X X | x X | X X | x 14 2
ETVET reforms ’
BS-06| 2010 | 250634 | Ongoing |PFM 2010 Tranche Payments -| 11514 | 50/15/10 2112110 | 44,000,000| 21032 | 15111 |PURlic finance | oy)15,05 1 0 1
Public finance management management
Budget Support component of Education
. the "P rt t licy and
BS-07| 2011 | 282613 |Ongoing [\ . o9ramme In SUPPOILIO | yq/19/14 | p0/12/11 201211 | 30,000,000 22722 | 11110 [P0V 2" w2 |1 X X X | X [ x| x X | X X | x X | x 2 X X | x| x 16 2
the second phase of the administrative
education reform" management
PFM 2010 2nd tranche Public fi
BS-08| 2011 | 282666 | Closed [payment - Public finance 1812112 | 19/12/11 | 19/02/12 | 19/12111 |  20,000,000| 21932 | 15111 |"U*C ”"""C‘e 21/12/15 1 1 0 2
management managemen
S
ector Budget Su?port Power
component of the "Support to tion /
BS-09| 2011 | 282833 | Ongoing [Renewable Energy and Energy | 19/12/15 | 16/12/11 20/12/11 | 29,000,000 22721 | 23030 ?:::V'Vzt"“’e" 31/12/17 1 1|1 0 3
in
Jordan” sources
B5-10| 2012 | 307856 | Ongoing |$00 GOvermance and 21/09/14 | 22/11/12 2211112 | 39,700,000| 24396 | 51010 |CENEA BUAGL | o701 1 1)1 6 0 4
Development Contract support
Total EC Contracts of "Budget Support” Sub-Nature
Benefitting Jordan of Period 2007 - 2013 10 10 4 57.2% | 285,987,857 10 10 10 10 10 ojofofo|jofO0O|O|5|5|0|0|Of|O|3|4|]0|O|O|O|2|6|4|0|23|/0O|O0O|O|O|2|O|O|O|O|O|0O]O 50 53
( Contract sub-nature code Z02 - table column 12)
Total number of documents still looked for by
the CLE Team for the different types of PPCM documents 0 vlef|o|g|o|e|2|2|g|e|s|S| LS| 222292 Q222 Q2]2) 22292 &L
Total All Contracts 499,549,502
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Notes:

@)

CRIS database Selection Criteria for Contracts : (i) " Zone benefitting from the action = JO ", and (i) EC signature date 2 01 January 2007.
With CRIS cut-off date = 04 October 2013 (Date of CRIS extraction). Downloading of CRIS-DWH documents in period 04 Oct - 01 Nov 2013

Sorting criteria of all Contracts:
(1) 1st key/ level = Contract type (= table column 10)
(2) 2nd key/ level = Nature of contract ( = table column 11)
(3) 3rd key/ level = Sub-nature of contract ( = table column 12)
(4) 4th key/ level = EC signature date (= table column 16 )

Filter criteria : Contracts of sub-nature categories Budget Support (BS - column 12 sub-nature code Z02 - general and sector budget support - direct centralised management)
Sorting criteria of listing of Budget Support Interventions (Z02 Contracts Sub-nature):
(1) Status (column 6)

(2) Contract Year (column 3)
(3) Contract Number (column 5)

Column 6: Operational Status: CA = Cancelled, CL = Closed, DE = Decision, EC = Ongoing, EG = Committed, PO = Provisional

Table cells excerpts in italics are added to the CRIS-DWH base data during the processing of these base data based on cross-referenced Financing Decisions and Contracting base data (see CLE master database table PA-M1.3)

Column 12 (hidden) : Sub-nature of contract - For the classification of codes see the special attached coding sheets (2nd and 3rd worksheets under this file) based on the CRIS-DWH coding sheets and manuals

Downloading of documents from CRIS-DWH between 04 and 31 October 2013, and 2nd round of CRIS search on 14 April 2014.

Guidelines / Explanations / Instructions:

@

2

@3

The documents which additionally became available during the Desk Phase as a result of the second CRIS search at the DEVCO Evaluation Unit in EC Head Office on 14 April 2014 are reflected in the below table in blue figures.

make an assessment of the Judgement Criteria and to prepare the (preliminary) answer of the Evaluation Questions during the next phases of the evaluation process (field and/or synthesis phases).

The documents which additionally became available during the Desk Phase as provided to the CLE Evaluation Team on CD on 26 May 2014 following special request after the 2nd CRIS search of14 April 2014 are reflected in the below table in

All Project/Programme Cycle Management (PPCM) and other crucial documents available with the CLE Evaluation Team as of now per 17 April 2014 for the 10 (or 9 without 143583 JUMP ?) benefitting HKo Jordan for our Country Level Evaluation are reflected in the below table with figures.

This includes all documents downloaded from the EC CRIS database - document management system and to the additional documents from the EU Delegation made available to us by the Evaluation Unit on 04 December 2013. All these documents are uploaded on the CLE Jordan Folio Cloud e-repository,
either in the respective Evaluation Questions directories (directories 11 to 19) or in the overall, common directory 23.
The total figures of available types of documents per Financing Decision / Intervention are included under table column 37. The totals of available documents by type of document for all 10 (or 9?) Budget Support interventions are under Excel row 26.

Indicated with a red X" mark in the green cells concerned of the below table are the key Project / Programme Cycle Management (PPCM) documents of the interventions related to the respective Evaluation Questions which are still are looking for / are still needed to complete your Information Matrix (IM) in order to

A detailed list of all documents additionally downloaded from CRIS on 14 April has been worked out and made available to the Evaluation Unit on 17 April. All these documents are uploaded on the Folio Cloud documents repository for direct access by the Evaluation Team (under common directory 23).

figures.
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Evaluation of the European Union's Cooperation with the Hashemite Kingdom of Jordan AnneX 823
Country Level Evaluation 2007 -2013: Portfolio Analysis

Table DOC-3.2: Summary Table of Available and Still Looked For PCM and other Crucial Documents for the 22 Programme Estimates Contracts Benefitting the HK of Jordan under the 2007-2013 Country Level Evaluation (CLE)

For further explanations pls. refer to the notes at the bottom of this table. V.4 - 17 Apr 2014

la 3 5 6 7 15 16 17 18 35 39 43 44 59 60 0 12 3 4 5 6 7 8 9 10 11 12 13 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
. ) i i _ ©)
Selective CRIS Base Data on the Programme Estimates Contracts in the 2007 - 2013 period List of Programme Estimates Key Intervention Cycle Management Documents and Other Crucial Docyment Available and Downloaded from CRIS
Clustered by PCM Phase / Main Type
Final date P
0. 1. Identification . - Total Number
EC Implem- for Rl Bh a 2. Formulation and Approval Phase 3. Implementaton Phase 4. External Monitoring and ¢ P
Table | Contr- | Contr- signat- entation LIS implem- | Remarks/ | CRIS ase - QSG- Documents Documents Evaluation Documents of Types o
Seq. | act act Status Contract title Expiry ure Closing | starting | Planned |Decision [ Code | Sector code | entation Notes Fiche Documents Documents
N° | year [number| @ ® date date Date date amount |Number | © @ (FDI) © Available per
2 Intervention
= o s
é s @ K S
%) %) 2 Q ® )
2 $ £125 |« £|8 3 g il Sle|t
sl 2| g c| | w @ = 2 B s | S
£33 SIoE(E]2|s|8| 2|85 ele|t] | 21g|e|i|5|8
512|893 20|29 |c|e|5|<c|<|s|2|2|8|8]3 < a2l 2]8|8|%]=
Slo|a clol2|<|g|c|S|E|=|28|lc|x|&|2|8|c]|2 £ (2| S|(s|(8|3F|3
2l= |0 S Clol8|S(Z|S8|5|E|x|s|c|x|8|8]8 slclal|l2|8|3]2
S| 2| g Llgz|aelE]|2|L|2|3|82 cs|2|gls|s|8]|5 | E|lo|S | |23
s 22| |s|2|8|2|a|8|S|(=|8|lB|e|3|8|S|S|2|5 el |S|a|B|= |8
] S|lcg|lS|8|2|&8|lalls|a|lels|[B|S|5|lc|8|=]|2]|s% Fleal=|2|c|E|s5
s|2|E|s|B|8|E|8|%|3|S|c|5|6|g|2|8|8|5|B|8|8(3|=2|2|2|2|a|2]|8
2|02 |0|<|O|S|EF|3]|0[0|< s|&|s|E|2|E|e|8|e|S|S|E|d|E|E|3B
dlalols|dla|olslv|loln|efolS|q|la|ols|olo|rn|eo|a|afals|a|e|~]|a
dld|dld|lad|d|d|d|d|[d]|d|d|[d|d|o | |o|[o 6|06 |F|F|F|[F]|F][<]|F
Water
Overall Work Plan Al Meyyah resources
PE-01| 2007 | 133014 | Closed (Project (OWP AL Meyyah) - 30/06/11 | 27/10/05 | 21/08/13 | 24/01/07 3,682,493| 6087 14010 (policy and 31/12/11 1 1 1 2 4
Water Resources administrative
management
Human Rights and Good
PE-02| 2007 | 143367 | Ongoing [Governance - Decision No. 30/06/11 | 17/10/05 06/11/07 2,201,450| 17260 | 15160 [Human rights 31/12/12 1 1|3 1] 2 1 6
17260
Human Rights and Good AR I (i3t
PE-03| 2007 | 145051 | Ongoing g Aefl 30/06/11 | 17/10/05 06/11/07 1,746,554| 18179 | 15160 |Human rights 31/12/12 | found in CRIS 1 1 1 3
Gowernance - Decision 18179
database
Overall Programme Estimate - Research /
PE-04| 2007 | 147001 | Ongoing [Research / Scientific 01/12/13 | 30/12/07 31/12/07 1,760,000| 18209 | 43082 |[scientific 15/12/13 1 1 1 1 4
Institutions institutions
Senice Modernisation
P - St ME
PE-05| 2008 | 171446 | Closed |7'09"mmMe - Start up 30/04/09 | 16/12/08 | 02112110 | 16/12/08 | 1,340,000| 19213 | 32130 |3 30/04/09 1 1
programme estimate - development
SME development
PE-06| 2009 | 227246 | Ongoing [OVe™!! Programme Estimate - | 17,015 | gg/12/09 ov0510| 10,653.321| 19213 | 32130 [SME 17/09/14 1 3 2 3
SME development development
@i Programme Estimate to Justice Legal and
PE-07| 2010 | 238729 celled Reform and Good Governance |01/01/11 | 28/04/10 | 11/04/11 | 01/05/10 0 19569 | 15130 [judicial 1 1 1 2 4
Programme development
PE-08( 2010 | 248727 | Ongoing /:Am?sa;;::gar%mme Estimate - | 5 o/00/13 | 26108110 01/01/10 1,121,940| 19571 | 43010 [Multisector aid | 29/09/15 1 2|2 3
FD 19214 =
Start up programme estimate - Support to the|
PE-09| 2010 | 254277 | Closeq |TcCTical Assistance tothe | o0 15 | gg/11/10 | oar03123 | 020120 54,496 19214 | 15111 Public finance | 5056/ [Reile 1 1 1 &
EPC Supporting the Public management Finance
Private Partnership Programme Reform
Programme ?
Business
Programme Estimate - e
PE-10| 2010 | 257754 | Ongoing Business support services and |31/12/12  08/12/10 08/12/10 12,011,180 19570 | 25010 sef\:’)ces o 29/06/15 1 1 2
instiutions N
institutions
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1a 3 5 6 7 15 16 17 18 35 39 43 4 59 60 0 1 2 3 4 5 6 7 8 9 10 11 12 13 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
X " N . N ©)
Selective CRIS Base Data on the Programme Estimates Contracts in the 2007 - 2013 period List of Programme Estimates Key Intervention Cycle Management Documents and Other Crucial Docyment Available and Downloaded from CRIS
Clustered by PCM Phase / Main Type
Final date —
0. 1. Identification ] - Total Number
EC Implem- for CRIS | Phase - 0SG-1 2. Formulation and Approval Phase 3. Implementaton Phase 4. External Monitoring and of Tyes of
Table [ Contr- | Contr- . signat- entation DAC implem- [ Remarks/ . Documents Documents Evaluation Documents P
Seq. | act act Status Contract title Expiry ure Closing | starting | Planned |Decision | Code | Sector code | entation Notes Fiche Documents Documents
N° | year |number| @ @ date date Date date amount |Number [ © @ (FDI) © Available per
P Intervention
= a @
gls 2 - 5
o o S g 3
g gls|s g8 e 3 g
3 =) |3 & i g £
2 [} o S| ¢ () ] i)
Sl a|= RN - T lw o 2 8 5 g RN R
Tl | = R I B o L= I - U - 2|2 3 |2 |lo|lg|5|e
[UN In b |lN|E| 2| d| 8| E s 8|2 £ 2 s |ls|s|Yl|x
c|lo| o o8| 5 3 <|l=slsglz|g|g|3 a 2| 5|s|g|x|E
S|lo|la 218la||g|&8|S|z|s|2|s|=|8|8|8|c]|3 gle|s|E|ls|s|3
Bl = | O S Olo|&8|f|E|8|5|E|x|g|e|x|a|s|8 sl |z |3]|e([8)|3
S| B2 4 L o ol£ o B I 0 Bl = =T S = = - S| e 3| E|X|Z
21285 sl2|é|lels|B|E|=|5|a|S|=|8|8|E5(2|8 gls|2|a|g|=|E
sle|l2l2|S|8|2|8|c|a|c|8|8|5|8|2|2|c|8|=|8|e|z|5]|8|=|2|5|s]¢8
2| 6|s|8|L|6|=S|c|E|S|d|o|2|°%|2|s|&|c|2|c|&|8|8|5|65|c|&|2|5|8
dlafols|ad|lalofsfvlo|rn]|e|la[S|q|la|ols|ole|ln|a|a|a|lals|lo|e|nr|=
— — — - o o o o o o o o o~ o~ ™ d Il ™ ™ ™ ™ ™ < < < < < < < <
1st Programme Estimate for Power
the "Capacity building in wind i
PE-11| 2011 | 265177 | Ongoing |energy and concentrated solar | 31/12/13 | 28/04/11 01/05/11 270,641 20479 | 23030 ! 30/06/14 1 1(3 1 4
" renewable
power project: WECSP", with
NERC sources
oy Programme Estimate # 2 - Legal and
PE-12| 2011 | 265574 &l Justice and Good Gowernance |31/12/11 01/01/11 0| 19569 [ 15130 |judicial 1 1 2
Programme development
Democratic FD 20527 not
PE-13| 2011 | 268471 | Ongoing |Programme Estimate 1 (?) 31/10/13 | 05/07/11 01/05/11 460,000 20527 | 15150 |participation 15/06/15 | found in CRIS 1 1 1 1 2 1 6
and civil society database
Support to the Public Private
c Partnership Programme - Public fi
PE-14| 2011 | 275204 | <" |Programme Estimate Nol 15/12/12 919,101| 19214 | 15111 |- uPViC linance 1 1 1 3
celled management
Support to the Public Finance
Reform Programme
PE-15| 2012 | 288044 | Ongoing |StaLUP Programme Estimate 1515 | 5g/00/1p 01/03/12 287,672| 21930 | 43040 |29 31/12/13 1 1|2 3
Rural development development
Programme Estimate -
. |Reinforce and Expand the SME
PE-16( 2012 | 300767 | Ongoing ! P A 5 31/08/13 | 19/09/12 01/09/12 6,124,850 23205 | 32130 21/02/18 1 1
modernisation of the services development
sector in Jordan
c Programme Estimate No. 2
PE-17| 2012 | 310791 ce:;j under SAPP Il - Multisector | 31/12/13 01/07/12 480,000| 20478 | 43010 [Multisector aid 1 1

Aid

Operational Programme Rural
PE-18( 2013 | 311147 | Ongoing |Estimate January-December 31/12/13 | 19/02/13 01/01/13 2,132,290 21930 | 43040 U 31/12/14 1 1 2

development
2013 - Rural development

Business
Third Period Programme -
PE-19| 2013 | 316506 | Ongoing |Estimate - Business support |31/12/13 [17/04/13 6,206,667 19570 | 25010 [*UPP 01/05/14 1 2 2
senices and
services and institutions S
institutions
Can- Programme Estimate no. 3 - Legal and
PE-20| 2013 | 316707 celled Support to Justice Reform and 13 19569 | 15130 [judicial 1 1
Good Governance in Jordan di

Programme Estimate Il of

AP EEEIROID 31112113 | 10/04/13 01/07/12 497,415| 20478 | 43010 |Multisector aid | 31/12/14 1 2 4
implementation of the Action

Plan programme 11 )

PE-21| 2013 | 316899 | Ongoing

Start up programme estimate
for the implementation of the

SRTD Il programme (Support to RECTHN
PE-22| 2013 | 328137 | Decided prog (Supp 3112113 236,400| 23204 | 43082 |Scientific 1 1
Research, Technological RS

Development and Innovation in
Jordan — Phase Il )

Total EC Contracts of "Programme Estimates" Sub-Nature
Benefitting Jordan of Period 2007 - 2013 22 17 4 10.4% | 52,186,482 22 22 22 16 3 22 ojojo|jo|O|O|O|3|0O|O|21(|4|9|23|/2|4|2|0|O0|O0O|O|8f(O|O|Of2|O|O]|]O]O 79

( Contract sub-nature code Z01 - table column 12)
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Notes:

(1) CRIS database Selection Criteria for Contracts : (i) " Zone benefitting from the action = JO ", and (i) EC signature date = 01 January 2007.
With CRIS cut-off date = 04 October 2013 (Date of CRIS extraction). Downloading of CRIS-DWH documents in period 04 Oct - 01 Nov 2013

Sorting criteria of all Contracts:
(1) 1stkey / level = Contract type (= table column 10 = Excel sheet column L)
(2) 2nd key / level = Nature of contract ( = table column 11 = Excel sheet column M)
(3) 3rd key / level = Sub-nature of contract ( = table column 12 = Excel sheet column N )
(4) 4th key / level = EC signature date (= table column 16 = Excel sheet columnR)

Filter criteria : Contracts of sub-nature categories Programme Estimates (PE - column 12 sub-nature code Z01 - decentralised management e.g. for Association Agreement Action Plans and for Support to SMEs)
Sorting criteria of listing of Programme Estimates (Z01 Contracts Sub-nature):

(1) Status (column 6)
(2) Contract Year (column 3)
(2) Contract Number (column 5)

(2) Column 6: Operational Status: CA = Cancelled, CL = Closed, DE = Decision, EC = Ongoing, EG = Committed, PO = Prowsional
@®)
@)

Table cells excerpts in italics are added to the CRIS-DWH base data during the processing of these base data based on cross-referenced Financing Decisions and Contracting base data (see CLE master database table PA-M1.3)

Column 12 (hidden) : Sub-nature of contract - For the classification of codes see the special attached coding sheets (2nd and 3rd worksheets under this file) based on the CRIS-DWH coding sheets and manuals

(5) Downloading of documents from CRIS-DWH between 04 and 31 October 2013, with this downloading status report table PA-2.3 as of 01 November 2013
Further explanations:

(1) All Project/Programme Cycle Management (PPCM) and other crucial documents available with the CLE Evaluation Team as of now per 17 April 2014 for the 22 (or 21 ?) Programme Estimates benefitting HKo Jordan for the current Country Level Evaluation are reflected in the above table with figures.

This includes all documents downloaded from the EC CRIS database - document management system up to this date and to the additional documents from the EU Delegation made available to us by the Evaluation Unit on 04 December 2013. All these documents are uploaded on the CLE Jordan Folio Cloud e-repository,
either in the respective Evaluation Questions directories (directories 11 to 19) or in the overall, common directory 23.

The total figures of available types of documents per Financing Decision / Intervention are included under table column 31. The totals of available documents by type of document for all 10 (or 9?) Budget Support interventions are under Excel row 38.

A detailed list of all documents additionally downloaded from CRIS on 14 April has been worked out and made available to the Evaluation Unit on 17 April 2014. All these documents are uploaded on the Folio Cloud documents repository for direct access by the Evaluation Team (under common directory 23).

The documents which additionally became available during the Desk Phase as provided to the CLE Evaluation Team on CD on 26 May 2014 following special request after the 2nd CRIS search of14 April 2014 are reflected in the below table in figures.
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Annex 8.2.4

Evaluation of the European Union's Cooperation with the Hashemite Kingdom of Jordan - Country Level Evaluation 2007-2013
e 13 EU Interventions / Fi ing Decisions Benefitting the HK
For further explanations pls. refer to the notes at the bottom of this table. V.5- 30 June 2014
A B c D E £ G H [ 1 2 3 4 5 6 7 8 9 10 11 12 13 1415 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
EU Financing Decisions / Interventions Benefitting Jordan i Eefletad) GLE List of Key Intervention Cycle Management Documents and Other Crucial Documents Available and Downloaded from CRIS, Clustered by PCM Phase / Main Type @
Sectoral Evaluation —
N Questions 1. Identification Phase -
Table | Decisio | Decision | Status Title Allocated DAC 0. 2. Formulation and Approval Phase Documents 3. Implementaton Phase Documents | 4. External Monitoring and Evaluation Documents [Total Number | Total Number
seq. | nyear [N @ (in EUR) Sector QSG-1Docs
Ng' ¥ i (Slhort) s CRIS of Documents| of Types of
@ Fiche i w Still Looked | Documents
ngse Sec;g:ary g o g 5 @ 5 for per Available per
= 2 = . :
% % g & 2 @ 2 - s a 2 Intervention | Intervention
£ = 2 |3 S |z 2 2 - 2 5 g s 2
S < = = 5 S £ c 2 £ P 0 3 = = o fir I3 5
o I S|y | 2| 2| 8| s | 2|2 0 - - - ) sl 88| |g|¢
5 1) [} . [0} o} 51 5 2 I3 < g | x 5 53 2 2 z s B g £ 3
= o 2, £ 2 8 = 2 3 s £ = 4 5 [i4 4 4 15 o @ = £ = 2
A I o I I = I I - I s 2| g |=|¢% e | E|le| S|z |3 |=
s | 3| € | s |85 |g|€|2e|e |2 |E |2 |||z |3 |S|2e|¢|a|lz|2|5|2|8|E|cCE|s
5|82 2|5 |8 |E2|8|s|8|e|c|2|&8|8|c|8|&8|s|2|8|2|g|2|s|2|2]|?:2
b (8] s o) < [$) s i = S [¢] 9 < £ < o i 4 [s) -4 s S iL fn} E fn} [}
- N I < - ~ o < 0 © ~ o o S - & I < n © = o m < n © ~ o
= - o - o o o o o o o N N o o o o o o % < < < < < < < <
Support to Hi Rights and Good
3 | 2005 | 17260 gc [2upport to Human Rights and Goo 3,000,000 | 15160 EQ-3 1 X X 1 1 1 2 1 X X 2 X 5 7
Gowernance
10 | 2008 19569 e |Support to Justice Reform and Good 6,730,265 | 15130 EQ3 EQ-4 1 1 1 1 1 1 1 1 1 1 1 2 1 X 5 X 2 14
Governance in Jordan
30 2012 23471 EG |Support to the justice reform in Jordan 30,000,000 15130 EQ-3 EQ-4 1 1 1 1 1 2 X 1 6
32 | 2012 | 23849 EG Js;z;:r)‘n oS iiSecietandlbicc atn 10,000,000 | 15153 EQ3 X 1 X X 3 6
34 | 2012 24290 EC ?;ZZT to the Electoral Process in 2,000,000 | 15151 EQ3 1 1 1 1 3 X X 2 6
Support to the implementation of the
12 | 2008 19571 EC  [action Plan programme (SAPP) 9,309,060 | 43010 EQ-4 EQ3 1 1 1 1 1 1 1 1 3 1 X X 1 X X X 5 13
Support to the implementation of the
7 -4 - X X X X
15 | 2009 20478 EC | action Plan programme Il (SAPP I 20,000,000 | 43010 EQ EQ3 1 1 1 1 1 1 2 3 1 4 10
18 | 2009 21219 gc |Bullding Dewlopment Capacities of 3,000,000 | 15112 EQ-4 EQ3 1 1 1 1 1 1 1 1 2 1 1 3 1 2 1 0 15
Jordanian Municipalities
21 | 2010 21931 EC  |Support to Democratic Governance 10,000,000 | 15112 EQ4 EQ3 1 1 1 1 1 1 1 1 0 8
Support to the implementation of the
27 | 2011 22723 EC  [action Plan programme il (SAPP ) 13,000,000 | 15110 EQ-4 EQ3 X 1 X 2 2
31 | 2012 23533 gc  [Support to the security sector in applying 5,000,000 | 15210 EQ-2 EQ3 X X 1 X 1 1 1 3 3 9
the rule of law
35 | 2012 24396 Ee |[FEd CrtanmnED and PEEme 40,000,000 | 51010 EQ5 EQ-3 1 1 1 1 X X 2 6
Contract Jordan
41 | 2013 24775 EG [Support to the Action Plan Programme IV 12,000,000 | 15110 EQ-4 EQ3 1 X 1 X X 3 2
Promoting Local Economic Development EQ-3
20 | 2010 21930 EC 5,000,000 | 15112 EQ-6 1 1 X X 1 1 1 1 1 1 1 X 1 X X 1
in Jordan(PLEDJ) Q EQ-4 5 S
Total Available Documents for All 14 Interventions /
Financing|Decisions by Type of Document 169,039,325 14 14 14 7 7 4 S 1 12 6 5 13 10 10 4 1 g 18 1 0 11 2 0 8 21 0 0 1 0 0 0 4 B 119
In Percent of the 14 PDs related to EQ-3
" percentotihe Seconj;s,ar; ateDd) Q3rimary or | o0 | 5006 | 29% [ 21% | - | 86% | 43% | 36% | 93% | 71% | 719% | 29% | 7% |64% | - | 7% | 0% |79% |14% | 0% | - - | 0% | 0% | 7% | 0% | 0% | 0% |29% 5 5
Total number of documents still looked for by
the CLE Team for the different types of PPCM documents © i i 2 2 e © 4 © @ v © © g o g o & i 4 i 2 e 4 & o © g @ & .
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Notes:

(1) - CRIS database selection criterion for Financing Decisions: " Zone benefitting from the action = JO ".
- Cut-off date = 04 October 2013 (Date of CRIS Downloading). Listing of CRIS downloaded documents on 01 November 2013
- The selection of Key Interventions / Financing Decisions includes all 39 Financing Decisions from 01 Jan 2007 onwards and 4 Financing Decisions (No's 3311, 6087, 17549 and 17260) from before 2007 with
substantive contract awarding still in the 2007-2013 period (see above column 5 and table PA-2.1 for more details and the full list of FDs).

(2) Column 6: Operational Status: CA = Cancelled, CL = Closed, DE = Decision, EC = Ongoing, EG = Committed, PO = Provisional

(3) Downloading of documents from CRIS-DWH between 04 and 31 October 2013, with the original documents downloading status report table PA-2.2 as of 01 November 2013 further completed for the documents received from
the EUD on CD through the Evaluation Unit on 04 December 2013.

Guidelines / Explanations / Instructions:

(1) All Project/Programme Cycle Management (PPCM) and other crucial documents available with the CLE Evaluation Team as of now per 17 April 2014 for the 43 EU interventions / financing decisions benefitting
HKo Jordan for our Country Level Evaluation are reflected in the below table with figures.
This includes all documents downloaded from the EC CRIS database - document management system and to the additional documents from the EU Delegation made available to us by the Evaluation Unit on 04
December 2013. All these documents are uploaded on the CLE Jordan Folio Cloud e-repository,
either in the respective Evaluation Questions directories (directories 11 to 19) or in the overall, common directory 23.
The total figures of available types of documents per Financing Decision / Intervention are included under table column 30. The totals of available documents by type of document for all 43 Financing Decisions
are under Excel row 61.

(2) The documents which additionally became available during the Desk Phase as a result of the second CRIS search at the DEVCO Evaluation Unit in EC Head Office on 14 April 2014 are reflected in the below
table in blue figures.

(3) Indicated with a red "X" mark in the green cells concerned of the below table are the key Project / Programme Cycle Management (PPCM) documents of the interventions related to the respective Evaluation
Questions which are still are looking for / are still needed to complete your Information Matrix (IM) in order to make an assessment of the Judgement Criteria and to prepare the (preliminary) answer of the
Evaluation Questions during the next phases of the evaluation process (field and/or synthesis phases).

The totals of key PPCM and other cruical documents still looked for by Financing Decision are reflected under table column 29. The totals of documents still looked for by type of key document for all 43
interventions are reflected on Excel row 62.

(4) The main related CLE (sectoral) Evaluation Questions for which the intervention is particularly relevant are included under column H (prime EQs) and column | (secondary EQs)

(5) A detailed list of all documents additionally downloaded from CRIS on 14 April has been worked out and made available to the Evaluation Unit on 17 April. All these documents are uploaded on the Folio Cloud
documents repository for direct access by the Evaluation Team (under common directory 23).

(6) The documents which additionally became available during the Desk Phase as provided to the CLE Evaluation Team on CD on 26 May 2014 following special request after the 2nd CRIS search of
14 April 2014 are reflected in the below table in figures.

Final Report — Vol. Ill: Annexes Page 246
February 2015 - GFA-led Consortium



Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

9 In Country Seminar in Amman

9.1 In-country dissemination seminar in Jordan of 09 December 2014

Below are the two slide presentations which have been presented during the In-Country Dissemination
Seminar in Jordan of 09 December 2014 to discuss the Draft Final Report with the key Jordanian
stakeholders. The first presentation is on the main findings and conclusions of the evaluation. The
presentation for the second discussion session is on the clustered conclusions and recommendations.

Presentation Part I: Main findings and conclusions

|

: Brief introduction fo evaluation context and
EU-Jordan Country Level Evaluation methodology, and to the Draft Final Report
(2007-2013)
Main findings and specific conclusions by

In-Country Seminar on evaluation question

the Draft Final Report 3. Main conclusions clusters in order of
importance

PART I: Main Findings and Conclusions Main recommendations linked to conclusions

5. Specific recommendations clustered by
Tuesday, 09 December2014 — 09:15-14:00 hours evaluation quesnon theme

Kempinski Hotel, Amman, Jordan
Next steps

T~ W EO SR

Inception phase

Desk phase

Field phase

Synthesis phase: Dratt final reporting

Synthesis phase: Final reporting
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Evaluation of the European Union's Cooperation with the Hashemite Kingdom of Jordan

Reconstructed Country Strategy Paper Intervention Logic Effects Diagramme and Draft CLE Evaluation Questions (EQs)

Reconstructed Effects Diagramme with the Jordan — EU Country Strategy (Paper) 2007-2013 as Basis
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EU — Jordan Country Level Evaluation (2007-2013) _ In-Country Seminar with Key Stakeholders on the Draft Final Report
Draft Final Report — November 2014 - GFA Consortium Tuesday, 09 December 2014 - Kempinski Hotel, Amman, Jordan

Number of Judgement Criteria
(JCs) and Key Performance

Indicators (KPIs) ©

Primary and Secondary
Related DAC / EU Evaluation
Criterion(a)

@

Evaluation Question (EQ)

Short Title Full Question Number of JCs | Number of KPIs

Strategic How well has th_e Ep responsg st.r_ategy been aligned over time with the Relevance
development objectives and priorities of the Government of Jordan and

allg'nr'r!ent gid shown responsiveness in flexibly adapting to changes in the broader regional o
flexibility context affecting Jordan? Impact, Sustainability

To what extent is the EU-Jordan cooperation well-coordinated with and 3C's, Value added
complementary to the actions of EU Member States and other EU Institutions,
and to those of other Development Partners, and coherent with other EU
policies?

Coordination,
Complementarity

and Coherence Sustainability, Efficiency

Effectiveness
Democratic To what extent has the EU-Jordan cooperation been successful in bringing
governance about enhanced democratic governance? @ Impact, Added Value,
Efficiency

To what extent has the EU support contributed to institutional reform and Effectiveness
capacity strengthening of Jordan public institutions, including management of
public resources, for enhanced delivery of public services to the citizens? Impact, Sustainability

Public institutions
strengthening

Aid modalities To what extent has the EU aid modalities mix been appropriate for the Efficiency
mix and national context and the EU development strategy in efficiently bringing about

efficiency the targeted reform and development results © Effectiveness, Impact

EU — Jordan Country Level Evaluation (2007-2013) ) In-Country Seminar with Key Stakeholders on the Draft Final Report
Draft Final Report — November 2014 - GFA Consortium Tuesday, 09 December 2014 - Kempinski Hotel, Amman, Jordan
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Evaluation Question (EQ)

Short Title

Full Question

Primary and Secondary
Related DAC / EU
Evaluation Criterion(a)
@

Number of Judgement
Criteria (JCs) and
Indicators (KPls) @

Number of
KPIs

Number of
JCs

Sustainable
private sector
development

To what extent has EU’s supportin the area of private sector
development (PSD) contributed to the process of sustainable and value
added modernisation of the Jordan economy and to more sustainable,
inclusive and equitable economic growth?

Effectiveness

Relevance, Sustainability,
Value added, 3 C's

Trade, transport
and investment
facilitation

To what extent has EU’s supportin the area of trade, transport and
investment facilitation contributed to improving the balance of trade and
the investment relations between EU and Jordan?

Impact

Effectiveness,
Sustainability, Value
added, 3 C's

Education and
employment

To what extent has EU’s support to Education Reform and to the
Employmentand Technical and Vocational Education and Training (E-
TVET) sector contributed to enhanced education quality and to
improved employment ?

Impact

Effectiveness, Relevance

Sustainable
environment
friendly energy
and water
solutions

How successful has the EU cooperation with Jordan been in
contributing to the promotion of environment friendly, climate change
mitigating and adapting, and sustainable solutions in the energy and
water sectors?

Sustainability

Effectiveness, Impact,
Efficiency

EU — Jordan Country Level Evaluation (2007-2013)
Draft Final Report — November 2014 -

Cluster 1

Cluster 2

Totals for the 9 Evaluations Questions

GFA Consortium

Tuesday, 09 December 2014 -

In-Country Seminar with Key Stakeholders on the Draft Final Report
Kempinski Hotel, Amman, Jordan

About 650 consulted documents / references

Relevance and alignment (covering EQs 1 and 3)

185 interviewees in Jordan

Strategic pathways (covering EQs 2, 4 and 5), including

i Ownership and coordination;

ii Cooperation components complementarity — policy
dialogue and interventions, and;

ii.  Aid modalities, efficiency and mainstreaming

Cluster 3

Sectoral / thematic outcomes and impact, including
cr utting issues and sustainability aspects (covering
EQs®6, 7,8 and 9)

Government
Civil Society
Private Sector

EU Member States and MS Agencies
Other Development Partners (Multilateral — Bilateral)

4 focus group discussions
3 mini-surveys

2 field visits outside of Amman (Salt and Zarga)

Interviews EC Brussels (DEVCO, EEAS, other DGs)
and EIB Luxemburg
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ithful Broader Framework Diagramme based on EU's Overall Development Cooperation Policy and the ENPI South Regional and Jordan National Strategies

Eg,gf'",}';ﬂ{,‘ EU Southern Neighbourhood Regional EU-Jordan Cooperation in EU Country Cooperation Intermediate
Secumgy Policy Strategy & Programme Regional Context Instruments with Jordan Impacts

De ion an
2007 Lis| Partnership (Nov. 1995) : (AA) of 2002 - 7 titles (CSP) 2007-2013 »
- Political and security partnership Political and

Ing "
European Union - Economic and financial partnership (incl. creation S . ENPI Jordan National Indicative security reform
of Free Trade Areas) 1 FElEECER (i &5) Programme (NIP) 2007-2010 successfully

Title 5 - Social, cultural and human [*| achieved and

(General provisions on 2. Free movement of goods ) ENPI Jordan National Indicative peace and
the Union's External *‘ European Neighbourhood and Partnership Instrument (Art. 6-29) Programme (NIP) 2011-2013 order situation

d E i EU - Jordan Association Agreement }__ ENPI Jordan Country Strategy Paper }_'

Action and Specific (ENPI) Regional Strategy Paper (RSP) and Regional

) improved
Provisions on the Indicative Programmes (RIPs) 3. Right of establishment and Other EC C

N senices (Art. 30-47)
Common Foreign and

Security Policy ENPI Regional Strategy Paper 2007-2013, " .
with 8 strategic objectives: monitoring and impact @ :::{s“zm;h:?pe'gnmz:"ers Spring Programme
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Sustainably
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environmental - Sustainable economic development' - Resources o the EU
development - Gl e T E A e S EU-Jordan ENP Action Plan (AP) of 2005 Democracy & Human Rights Sustainability
- Union assurance of C g and 2010 Update: 3 di ions - 7 areas Food Security of Jordan's
consistency between X S — NSAs - LA development
the different areas of Regional |ncﬁcauve_ Programme (RIP) 2011-13 1. Poli _qal ﬂm_|ensm Migration and Asylum processes
its external action and (m€ 757.7) with 5 priority areas: ) - Political dialogue and further
- Reform through EU advice and expertise cooperation
between these and - Higher educ modemisation and student mobility - Democracy, the rule of law enhanced
other policies - Cooperation between local actors in the EU and and good governance
in partner countries - Human rights and fundam-
- Investment projects in partner countries (NIF) ental freedoms Neighbourhood Investment Facility
- Cooperation between ENP partners and EU - Justice and home affairs (NIF)
"The European agencies - Capacity of
Consensu’; on > (g Gy 2. Economic and social dim. : ->{ Other EU Channels & Instruments }-» Jordan's
Development” - Economic and social reform r t
and development financial

adopted on 22 Joint Communication of European Council, nt c
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Regions "A Partnership for Democracy and Shared oyment, social policy regula‘pry _

setting out: Prosperity with the Southern Mediterranean” (2011) - Sustainable development »{

5. Economic cooperation
(Art. 59-79)

Instrument for Stability (IfS)

European Bank for Reconstruction further

(i) the European in reply to profound transformation process in the region, - Agriculture
ply to B & eI and Dewelopment (EBRD)

Union vision on with 7 highlights: - Fisheries and maritime
Development (incl. - Immediate response policy
objectives, values, - Adaptation of approach & strategies, enhancing - Trade related issues, mark- L»| European Institutes with special
principles), and; political dialogue et and regulatory reform focus on the European
(ii) the European - Democracy and institution building - Climate change, environ-- Neighbourhood (e.g. ETF)
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Development Policy - Promotion inclusive economic development ] European Community Humanitarian
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EU — Jordan Country Level Evaluation (2007-2013) In-Country Seminar with Key Stakeholders on the Draft Final Report 10
Draft Final Report — November 2014 - GFA Consortium Tuesday, 09 December 2014 - Kempinski Hotel, Amman, Jordan

Implementation Planning and Execution of Interventions / Financing Decisior Benefitting the Hashemite Kingdom of
in the CSP Period 2007-2013 ®, by Sector

DAC Sector NIP -1 (2007-2010) NIP -2 (2011-2013) Post - CSP

|
Education Iraqi refugees [ Educationand skill ing displaced Syrians
T

Education E-TVET and

Education reform - Phase Il

Water and sanitation Water loss reduction in Zarga

Water security for low income

I
I
Publicfinance !

Publicfinance

Building

[_Promotionlocal

Decentralisation strategy
Government and

Justice reform and good governance

civil society

Supportto just o

Supportto electoral

Human rights and good governance. ]

["Support to y for rule of law

Nothern border clearance project-

1
|
1
|
Capacity g Wil Solar power

Energy

/AAP2008, INSC 2010 and INSC 2013 - Nuclear power
T

Regulatoryreform and privatisati ]

Business and industry [

I

I
Trade policy ]
and regulations Trade and transportfacilitation

Action Plan - SAPP |

Multi-Sectoral @ (SAPP -
Support Implementation of ion Action Plan
Action Plan Programme)

Action Plan

|
Research and scientific [Research, & tion - Phase Il
institutions

T
1
|
t
Good governance & Dev't Contract
I

General budget support

Reconstruction, relief and i UNRWA Palestine Refu
rehabilitation

EU — Jordan Country Level Evaluation (2007-2013) In-Country Seminar with Key Stakeholders on the Draft Final Report 11
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Water and Sanitation:
17,896,456 € or 4%

Business and Other Services: Others: 67,403,934€
21,537,306 € or 13%
or 4%

DAC 150

- 90% GOJ
- 10% CSOs

EU — Jordan Country Level Evaluation (2007-2013) In-Country Seminar with Key Stakeholders on the Draft Final Report 12
Draft Final Report — November 2014 - GFA Consortium Tuesday, 09 December 2014 - Kempinski Hotel, Amman, Jordan

with HKoJ Govemment
priorities

Alignm vious at operational level on the ground (absence
of outcon act data)

Consistency regional and national components not evident

R ble, widely lauded responsiveness in flexibly adapting to
erregional context and developments

dent regarding Jordan moving up to Upper

Jordan At the same time, persisting inequality in
moving up Jordan society as evidence by:

/ adaptation to more systematically tap into to Upper
ur Middle - Owerall gini coefficient and other income
Income distribution indicators
Country - Growing socio-economic disparities
Status in - Unequal acces to basic social senvices
2010 - Local development geographical differences
- Gender disparities
- Ethnicity based opportunities (e.g. public and

private sector)

- Rising resident - refuguee population tensions

GNV/capita

x 2 in period
political dialogue and development cooperation strategy 2005-2013
ponents are consistent, timely, complementary and mutually

reinforcing

e Draf Fi
- Kempinski A
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Selective Equity / Inequality indicators Jordan in the CSP Period (2007-2013)
NIP | Period (2007-2010)
Inequality Indicators - Jordan 2008 2010

Gini index 32.63 33.69
Income share held by highest 10% 41.48 42.33
Income share held by highest 20% 26.79 27.62
Income share held by lowest 10% 3.73 3.62
Income share held by lowest 20% 8.46 8.23
Income share held by fourth 20% 21.64 215

Source: The World Bank (2014), World Development Indicators
http://data.worldbank.org/indicator#topic-11

Definition UMI :
Upper Middle Income countries (2015 definition) GNI per capity between ($4,126 and $12,745)

Jordan GNI per capita 2005 2,490
2009 3,900
2013 4,950
Jordan moving from LMI in 2009 to UMI in 2010

dinated with and complementary to
with EFls

mal financing in Jordan is and has been quite

ernal grants / soft loans creating fiscal policy

portance given to Jordan by the International Community, but at
time external funding possibly affecting path towards self-
reliance

High requirements on good division of labour

EU Code of Conduct on Division of Labour in Development Policy
complied with (e.g. sectoral concentration)

Credible level of harmonized dialogue outcor

amongst largest donors = expectations on
hip to maximize aid effectiveness

ntation in institutional responsibilities and issues of
operational coordination - in some cases non-optimized donor
ance / interventions

Policy dialogue often on operational aspects only

CSOs strengthened with EU support marginal presence in
decision making processes

Parliament does not play an important role in dialogue around
international cooperation

pporting democratic governance
but with major challenges & of common concemn

ut quarter of EU support to political reform and democratic
governance

Strengthened EU-Jordan coordination and institutionalised dialogue
hanisms on democratic governance

f13 laws debated in Parliament in June 2014 on democratic

UNDP Indicator NIP Il Period (2011-2013)
2010 2013
Human Development Index (HDI) 0.744 0.745
HDI rank 77
Inequality-adjusted HDI (IHDI) 0.607
Inequality-adjusted HDI (IHDI) loss in human
development due to inequality in %) 18.6%
Gender Inequality Index (GlII) 0.488
GlI rank 101

Source: UNDP (2014), Human Development Report 2014, HDI values and rank changes in
the 2014 Human Development Report
http://hdr.undp.org/sites/allthemes/hdr_theme/country-notes/JOR.pdf

HDI: Life expectancy at birth, expected years of schooling, mean years of schooling
GlI: Maternal mortality ratio, Adolescent birth rate, Female seats in Parliament (%)

Orait Final Report
Amman, Jordan

Table 5 : Total grants and soft loans to Jordan by main Development
Partners in the period 2007-2013 (in million USD)

Grants / Soft Loans
Development Partner Million USD)

GCC 3,678.17

Usa 3,424 42

EU & MS 1,542.33

WB 975.58

UN 14846

Other 632 64

Total 10,401.60
Source: MOPIC Website - download 07 Nov 2014

$ tantial blending opportunities with EU |Fls (EIB and EBRD) and
MS Agencies (e.g. KRW, AFD, etc.)

Figure 6: Distribution of Contracted Amounts within the Government and Civil Society Sector

Other Gavernrent &
il Society
1486121601

Legal &augicial -
development
7038115 00 4%

Decentralsation &support|
toSub ational G
5,567,351 6%

Human ights _/
9,981,645,

Source: CRIS and own analysis
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Positive achievements: Support to Constitutional Court
Ombudsman's Bureau, Anti-Corruption Commission, Independent
Election Commission, etc

Challenges: Fight against corruption, human rights, women's rights
role civil society, amongst others

EU lead in donors group on human rights and on justice reform
Positive twinnings, e.g. application of rule of law (gendarmerie)

Association Law's restrictions affecting Civil Society Organisations
(CSOs) participation in policy/political dialogue

EU support to capacity strengthening of CSOs, but democratic space
of CSOs shrinking

Mixed results of EU support to institutional reform and capacity
strengthening of Jordan public institutions

Outcomes strongly depending on type of beneficiary institution

Difficult to assess enhanced delivery of public services in view of lack
/ shortage of impact data on the ground

Flexible ad hoc support to strengthen institutional and technical
capacities at central levels

Challenges: coordination platforms, procedures, performance
planning, monitoring and reporting, a.o

Sustained dialogue between IFls and donors including EU on PFM
ues in support of Government efforts to modemise PFM

SBS financial transfers have increased fiscal space

PFM support benefitted from coordination among donors and use of
diverse aid modalities

PFM supported Government in implementation of its reform strategy
Trickle down to and empowerment of line ministries not confirmed

Lack of holistic public sector reform strategy spearheaded by
nandated GoHKoJ entity

39,700,000
SBS 8%
244,497,857

49%
PE

\_ 52,186,469
10%

project
approach
163,165,176
33%

Source: CRIS and own analysis

U — Jordan Country Level Evaluation (2007-2013)
er2014 - GF/

El In-Country Seminar with Key Stakeholders on the Drait Final Report
Draft Final Report — Novemb A Consortium

Tuesday, 09 December 2014 - Kempinski Hotel, Amman, Jordan
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Challenges regarding CSOs federation /apex building and grassroots
anchoring (representative membership organisations)

Institutionalisation of social dialogue between the economic NSAs

Contribution to enhanced political participation and open and fair
elections

Challenges regarding underrepresentation and other reservations

Substantial EU support to the reform of the judiciary system, with
reform process gradually intensifying

Gender equality remaining a challenging issue (Global Gender GAP
Index, Women's quota in Parliament, Personal Status Law
reservations of the CEDAW

EU mainstreamed support to gender equality issues

Alignment of national regulatory frameworks to those of the EU

Evidence of effects on quality of service provision not systematically
recorded, monitored or assessed

Outcomes of support at decentralized level are less clear

Two EU SBS programmes on Public Financial Management (PFM)
Effects on reduction of country’s fiscal deficit and improved financial
management

Number of challenges in relation to results-oriented budgeting (e.g
linking budgetary allocations to achievement of strategic policy
objectives)

SBS allocations covered approx. 18.5% of the total expenditures
related to specific PFM reforms undertaken by institutions concerned

Use of a varying mix of aid modalities and of financing instruments

Delayed implementation status as indication of level of addressing
the complexity of the national and institutional context

Risks / governance considerations at design stage but often not at
implementation stage (no risk mitigation)

Actual aid modalities complementariness depending on maturity of
the sector / thematic area

Performance in respect of contracting and payment ratios exceeding
targets

No hard data on predictability of payments

Challenges regarding government-led structured frameworks for
improved policy dialogue and for coordinated provision of TA &
capacity building

Evidence of enhanced dialogue among donors and with counterparts
but not government led

Evidence of increased linkages of EU-GoJ dialogue at programme
implementation level and ENP subcommittee dialogue, but ad hoc
only

Relative ignorance of EU aid modalities amongst stakeholders
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M&E systems and capacities within GoJ are lagging behind and no
evidence of consistent or systematic programmes monitering

Performance of SBS good in *mature” sectors (particularly education,
and also PFM)

In E-TVET, TTF (Trade and Transport Facility) and energy sectors
complex institutional architecture and lower levels of ownership

Ongoing TA support to Justice sector to make it eligible for Budget
Support

No records of introduction of entrepreneurship in TVET curricula

Direct grant support to SMEs only effective when very well focused
defined and with widely announced objectives

No other forms of financial support in conformity with market
principles have been preliminarily tested for possible roll-out / wide
scale introduction

Data on number and type of SME beneficiaries of EU support not
collected on a systematic basis > need for more focused impact
assessments

Foreign Direct Investments (FDI) show dynamism since late 1990
but largely directed to privatized public entities, no new wealth-
generating companies

Mostly portfolio and real estate investments originating from countries
in the region

New Investment Council gearing up as lead for FDI

Transport (11% of GDP) as priority of EU bilateral and regional
strategies

TTF Budget Support programme : Expected major regional impact
but suffered from too lean preparation and institutional weaknesses,
and lack of ownership by the MoT

Insufficient quality of indicators selection and target setting for the
education and E-TVET sectors

Complex governance and institutional framework affecting reform and
programme performance

NES unit as additional institutional layer

Increased employability and job creation for youngsters, women and
wulnerable groups remains a most critical issue to be addressed

Private Sector Development (PSD) continued to be a priority in EU-
Jordan relations

Strong externalities (social benefits, employment, etc.) are rationale
for further specific EU support to PSD

EU support to SMEs affected by overall PSD policy and strategy
issues and capacwty Issues

Partial contribution of EU support to bring about needed PSD reforms

Role of industrial policies not clearly defined. Same for regulatory and
institutional frameworks

Moderate levels of early-stage entrepreneurial activity > need to
boost entrepreneurial spirit

Recent evaluation of EU supported PSD programme: increase in
employment as most tangible result

Other ongoing experiences with market conform financial support to
SMEs point a higher efficiency and effectiveness

Cross-cutting issues in PSD programmes marginal attention, except
for gender equity

Scarce or no attention to environmental issues

Full preparation cycle of PSD interventions in less than 50% of the
cases

PPP law / regulatory framework now attended to and actual PPPs
being developed further

EU responsive to both education sector and E-TVET sector

EU support contributed to significant progress in the achievement of
education sector goals

Budget support as distinctive style of funding modality
Contribution to improved quality of Jordan education is noticeable

Teachers social standing and career perspectives not adequately
addressed

Many stakeholders and players in E-TVET sector, but no clear
[CEGEIEGTT)

Missing proactive involvement of tripartite private sector partners

rotection and security issues are indirectly or directly covered

Social pi
by the E-TVET EU budget support programme

Major achievements regarding further expansion of social security
system, with substantive challenges ahead to enhance inclusiveness
and reach

Ample opportunities for strengthened EU-Jordan collaboration

Widening divide between those within the system and those outside
of it > issues of inequality and social exclusion
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port mainly renewable energy and en

aring grounds for

nt friendly and sustainable solutions in the energy and
rs A garding public awaren raising

indicators are too general and no results orien

EU support has not t n full advantage of by th eholders
nce planning and M&E em in place

This has negatively affected the actual delivery of the desired results efors nd capacity buildin pport mainly restricted to
and affiliated institutions

contributions to regulatory and institutional reforms and to
ity building in energy and water sectors

s of the Ministry of Energy and Mineral

dent regarding sustainable, environment friendly solutions a ector organisations largely ignored

Strong appreciation of TA and project based interventions, and
fiting from Sector Budget Support

to environment thematic area mainly related to
legal and regulatory framework

Challenges regarding institutional, strategic and programmatic
coordination

Climate mitigation and adaptation not systematically covered
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Presentation Part Il: Clustered Findings and Recommendations

EU-Jordan Country Level Evaluation
(2007-2013)

In-Country Seminar on
the Draft Final Report

PART II: Clustered Conclusions and Recommendations

Tuesday, 09 December 2014 — 09:15-14:00 hours
Kempinski Hotel, Amman, Jordan

Brief introduction to evaluation context and
methodology, and to the Draft Final Report

Main findings and specific conclusions by
evaluation question

Main conclusions clusters in order of
importance
Main recommendations linked to conclusions

Specific recommendations clustered by
evaluation question theme

Next steps
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Evaluation Questions (EQs) ggéﬂle;g;\i SC Clustering

Information Matrices Main findings (SCs) Criteria

General
Conclusions

EQ Specific
Recommendations

Overall

FEmTTETEh Clustering Overall

Strategic alignment and flexibility

Relevance

Alignment

Strategic Focus &

Democratic governance Responsiveness

Coordination, Complementarity Strategic Pathways,
and Coherence including

- Ownership &

Coordination

Public institutions strengthening - gg;;;e:::ﬁg
@

Policy Dialogue &

- Aid modalities,

Aid modalities mix and efficiency Efficiency &

private sector

Trade, transport and investment Sectoral Outcomes
facilitation and Impact

Cross-cutting

Issues

Education and employment Sustainability

Sustainable environment friendly
energy and water solutions

EU — Jordan Country Level Evaluation (2007-2013)
Draft Final Report — November 2014 - GFA Consortium

Response strategy alignment and responsiveness in
adapting to regional and contextual changes and evolutions

Consistency and mutually reinforcing character of the policy
/ political dialogue and the development cooperation
components of the cooperation

Effectiveness and impac
the ground

supported reform processes on

EU’s proactive role in strengthening overall aid
effectiveness

Coverage and outcomes of cross-cutting issues

ations (ORs)

Recommendations (SRs)

Strengthening of
Overall Strategic
Orientation

Enhancing
Strategic
Pathways

Ensuring Stronger
Sectoral and
Thematic
Outcomes and

on the Ground

In-Country Seminar with Key Stakeholders on the Draft Final Report
Tuesday, 09 December 2014 - Kempinski Hotel, Amman, Jordan

2013 EU-Jordan cooperation
the EU respon:s rategy has been well
aligned with the development objectives and priorities of the HKoJ
Government

There has been a remarkable responsiveness, widely lauded by all
parties, of the EU respo strategy in flexibly adapting to changes in
the broader ional context affecting Jordan

This responsiveness is less evident in relation to the
developments in the national economic context characterized by
Jordan gradually moving up to Upper Middle Income (UMI) country
status in the period under review, but at the same time
characterized by raising social and socio-economic challenges in the
current turbulent times and with persistent structural inequality in
Jordan society.
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constructed Effects Diagramme the Jord U Country Strategy (Paper) 2007-2013
is: Higher End Logic orocvelopmcm Outcomes and Impact

‘ Intermediate Impacts ‘ Impact

Enhanced democratic culture,
esses and institutions dncl. Tea m media)

Improved human rights (especially
women's rights )

Political and
security reform
successfully Lasting

peace and
order situation
for sustainable

mpi govemance, Nght against
AR e e e e e

Independent judiciary and improved
access to justice

|
|
i -
|
%
}

successtul fight against terronsm

ade and Investment Iiberalisation to Trade and
mes

T
increase trade and investment volu

Sustainably
improved
standards of living
and social welfare

dal

ust
Trade in senvces enhancement and strengthened
common regulatory standards. to
dhersity Jordan's exports

Conducive policies for private sector
development. particularly for SMES
development

|

More Suslalnabla

Improved and expanded transy
network and ennanced trade facilitation
(2@ customs)

equitable o
economic
development & |
_» growth and income |
Strengthened social secunty and social R distribution
otec tion of the deprived achieved by Jordan |
winerable segments orsoc\ely

B anagement of human resources
through SKila uparaaing and empioy-
ment promotion

resources, esp. water management

.| "l Better management of natural
ana energy efmclency

Public sector reform. incl. improved
senice delivery and assessment of

Rt

linanclal smbilny

mp BIIQ"B Enabling princ-
further enhnnced Iples ofaction

:l Enhanced public Tnancial management

T : Jordan's -
}, - institutions rec onstruc ted

- | Regulatory approximation with and
towards EU
strengthened

of EU Strategy In / adapting to
Y S ADING { ATADING MGl SONleRT B G

EU — Jordan Country Level Evaluation (2007-2013) In-Country Seminar with Key Stakeholders on the Draft Final Report
Draft Final Report — November 2014 - GFA Consortium Tuesday, 09 December 2014 - Kempinski Hotel, Amman, Jordan

an cooperation
mutually

r, immediate security considerations are predominant and

e Eeiticai e he reform results indicators of EU support are off

general in nature and have put foo much emphasis on general

policy, requlatory and institutional setting issues.

EU could have played a stronger role in increasing overall aid
effectiveness and in the promotion of results oriented coordination
being the second largest donor for the country in the 2000-2012

od and the third larg eview 2007-2013

e proqramn Sp C|all\' in relation to |dpmucrat|c)
nance and ubtnutlonal strengthening.
Majorchallenges however remain regarding the envisioned
outcomes of the above mentioned programmes, particularly
regarding gender equality on the ground. Also environment and
climate change generally have not been given systematic attention
in actual programme implementation
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Ensure that the response strategy for the coming / next EU-
Jordan programme cycle is more responsive to the evolving
national economic context characterized by Jordan having
moved up to Upper Middle Income (UMI) country status, but at
the same time characterized by important urgent and raising
challenges regarding structural socio-economic equity and
equality issues

» This should be achieved by more systematically tapping into
available national resources as Upper Middle Income Country in order
to contribute to the achievement of sustainable, inclusive and equitable

lopment goals to combatinequality.

To be achievedfor example via strengthening of income distribution
strategies and programmes and/or reinforcement of social security or
social protection provisions

Support programmes of progressive socialinclusion, protection and
security with strong proactive activation featuresto sustainably uplift
vulnerable groups and individuals out of the poverty trap and exireme
inequality

Recognize and maximize the substantive role of the private sector and
pursue tripartite mechanisms and set-ups forthis purpose, making this a
concerted effort of both the public and private sector partners in Jordan as
Upperh Income country

Continue to further optimize the complementary and mutually
reinforcing strengths of political / policy dialogue and development
interventions in a symbiotic way to bring about the effective and
sustainable reform aspired for to ensure results on the ground

This requires capacity development at all levels. Ensure that any

continued sup ofthe EU to PublicFinance Management (PFM)

and/or other publicinstitutions strengthening programmes has this as
rationale and as overall, encompassing strategictheme.

Continue to use budget support (and BS conditionalities in particular)
as lev: or effective and sustainable reform processes, butonly in
vhere commitment to reformsis evident and genuine

In addition, there should be the explicit aim of going beyondthe mere
meeting of formal, paper benchmarks and assurance of compliance
with legislative and/or regulatorytargets, but to effectively guarantee
reformimpact on the ground.

The encompassing goal of the new response strategy therefore should
be combating the rising structural inequality in Jordan society.

Prioritize strategies andinterventions that directly target and benefitthe
underprivileged and vulnerable segments of society 0 asto ensure
that they have better and sustained accessto public services andto
gainful centand sustainable employment

This shouldinclude social security coverage under the Social Security
Corporation or benefits from social safety nets as (temporary) back up in
orderto be ableto sustainably emancipate fromthe poverty trap.

Pursue E-TVET as a key component ofa comprehensive, inclusive and
equitable strategy for inclusive sustainable development

Maintain and further improve the fine balance between
immediate security considerations and the long-term
development political dialogue and cooperation strategy
objectives and outcomes

This will contribute to avoid the trap of stability concerns being confused
with and/or used as pretext for justifying the status quo, as this
undermines security and stability itselfin the longerrun

At the sametime, keep appreciating the country's extreme hospitality
vis-a-vis the almostrecurrent streams of refugees caused bythe
regional crises and its efforts to facilitate sustainable solutions.

Concentrate support to reform processes in all sectors and
thematic areas on actual reform impact on the ground

» Make general and more explicituse of performance planning,
budgeting, measurementand monitoring & evaluation systems
derived from results frameworksto ensure more effective and
efficient managementfor developmentresults ofinterventions in order
to further strengthen impact onthe ground

Such systems should be owned by the implementing line ministries
and agencies and spearheaded by the duly mandated central
government entity(ies) concemed.

Only use budget support as aid modality when the necessary
conducive enabling environmentthereto is guaranteed and eligibility
criteria are cl et in accordance with the EC prescriptions and
guideline: ncerned

ruse of other cooperation mechanism such as Technical
TAIEX, SIGMA andfortwinnings andtheir combinations is
mmended in orderto contribute to an enabling environment
andto assistin fulfilling the aid modality eligibility criteria
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n coordination for aid effectiveness: EU together
er Stat ild play a more proactive role in the
aid coordination and of Development Partners with
and private in Jordan in order to ensure

erall aid effectiveness, enhanced division of labour
lity

n cross-cutting issues: Give more explicit and
n to cro rvading the whole EU-
lopment
y components

gender andto environment and climate
and human rights andto institutional

specific recommendations by Evaluation
09), 1 fer to

The seminar open forum discussion on the recommendations
in on any of the
participants

can
ecific recommendations as indicated by

endations are coded SR-x.y, with “SR” standing for
x” for the number of the Evaluation
quence number of the recommendation

- 9De

- Briefing and debriefing meetings in Jordan

* Final reporting
Incorporation c reactions from in-country seminar

Final QC and reactions RG
Final report submission, printing and dissemination

Delivery of hard copies and publication on EU website
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Main Activities / Activity Clusters with Outputs @ 2013 2014
Cuﬂe‘ Description Sep | oct | Nov | Dec Jan ‘ Feb | Mar | Apr | May ‘ Jun ‘ Jul | Aug | Sep | oct Nov | Dec
0.0 ‘ Kick-Off / Briefing session in Brussels | ‘ | | ‘ ‘ | ‘ ‘ ‘ | | ‘ ‘

1. DESK PHASE - Inception

1.2 | Preparatory documents and data collecion e
13 | Preliminary documents study and data analysis _

14 | Preparatory field visit to Jordan

15 | Preparation of IL diagrammes and evaluation questions

16 | Reference Group meeting on IL diagrammes and EQs

1.7 | Preparation of EQ-JC-KPIs matrix and portfolio analysis tools -

18 | Preparation of inception report

19 | Reference Group inception meeting | .

110 | Formal approval of the inception report |

~

DESK PHASE - Data collection and analysis

2.1 | Detailed documents and data collection

22| Preparation of Information Matrces for EQ-JC-KPs ]

23 | Interviews with key stakeholders at EC and others

24 | Preparation of special information / data collection tools

25 | Preparation of draft desk report

26 | Reference Group meeting on draft desk report

2.7 | Preparation of final desk report

28 | Formal approval of the desk report l
3. FIELD PHASE

3.1 | Field mission to Jordan

3.2 | Debriefing seminar with key stakeholders at EUD Amman

33 | Field visit debriefing discussion with the Reference Group

33 | Processing and analysis of special info/data collecton tools ]

34 | Completion of information matrices and EQ answers

4. SYNTHESIS PHASE

4.1 | Consolidation of information matrices as basis for final report

12 | Feme e )

43 | Reference Group meeting on the draft final report |
4.4 | Comments by reference group on draft final report —
45 | Preparation of revised draft final report and approval _

4.6 | In-country seminar with stakeholders in Jordan

47 | Preparation of final report (final version)

48 | Approval of final report

49 | Delivery of hard copies

orda 0 eve aluatio 00 0 0 e a e akeholders o eD al Repo
Dra Repo ove er 2014 A Conso esday, 09 December 2014 e otel, A a orda
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9.2 Minutes / highlights of the In-Country Dissemination Seminar

The In-Country Dissemination Seminar to discuss the Draft Final Report with the Key Jordanian
stakeholders took place on 09 December 2014 from 09:15 to 14:00 hours in the Kempinski Hotel in
Amman, Jordan. A total of 107 persons participated in the seminar. The participants represented a
wide spectrum of key stakeholders including: the Government of the Hashemite Kingdom of Jordan
(central agencies, Line Ministries, parastatals and attached agencies), Civil Society Organisations, the
Academe, Private Sector, the EU Delegation and EU Headquarters, EU Member States and MS
Agencies, other bilateral and multilateral Development Partners, and the evaluation team.

The seminar agenda consisted of three main parts: (i) The welcome speeches by H.E. the
Ambassador of the EU and Head of the EU Delegation, Mrs. Joanna Wronecka, and by H.E. the
Secretary General of the Ministry of Planning and International Cooperation of the Government of the
Hashemite Kingdom of Jordan, Dr. Saleh Kharabsheh, and the presentation of the evaluation purpose
and process by Mrs. Roxana Osiac, Evaluation Manager, DEVCO Unit 08 at EC Headquatrters; (ii) The
presentation of the main evaluation findings and conclusions by Ruddi Vaes, Team Leader of the
Evaluation, followed by Q&A and plenary discussions, and (iii) The presentation of the summary
conclusions and main recommendations by the evaluation team leader, likewise followed by Q&A and
plenary discussions with the whole evaluation team as panel. The seminar was chaired and
moderated by Mr. Ibrahim Laafia, Head of Cooperation of the EU Delegation in Amman.

Copies of the two presentations by the Evaluation Team Leader at the basis of the Q&A and plenary
discussions on the evaluation draft final report are included just before here under Annex 9.3. Below
are the summary minutes / highlights other than those of the two presentations by the Evaluation
Team Leader.

Intro Session: Welcome remarks and evaluation introduction

H.E. Ambassador of the EU / Head of Delegation:

- Her Excellency welcomed the participants;

- She underlined that the EU contracted independent evaluation experts for this country level
evaluation;

- The focus of the evaluation was on the technical and financial support provided by EU to Jordan
and on the EU-Jordan political/policy dialogue within the frame of the European Neighborhood
Partnership Instrument (ENPI);

- EU allocated substantial support concentrated in four priority sectors:

> € 488 million in the frame of 2 National Indicative Programs;
> € 95 million in the frame of the SPRING programme;
> € 83 million in the frame of two special measures (Syria / Iraq).

- The work and inputs from the Jordan partners, from both the public and private sectors, in the
framework of the EU-Jordan cooperation are especially acknowledged;

- The evaluation is not a self-congratulating exercise but shall be used for learning and the design
of the future cooperation with Jordan;

- One important aspect has already been taken into consideration for the new Single Support
Framework for 2014-2017: The fight against structural inequality, including social protection as a
main thematic area;

- Aid coordination will also play an important role in the future, with the roles of both MoPIC and
the EU highlighted;

- MOPIC will play a key role in enhancing aid effectiveness;

- Finally the Ambassador thanked all participants for their attendance and wished them fruitful
discussions.

H.E. Secretary General (SG) MOPIC:

- The SG of MoPIC thanked the evaluation team for their efforts;

- He highlighted that the evaluation report will be a reference document for future cooperation with
the EU;

- Support of the EU to Jordan is very important;
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- Special Note: A copy of the speech by H.E. the Secretary General of MoPIC has been requested.
Roxana Osiac — Evaluation Manager / Evaluation Unit at EC — DEVCO in Brussels HQ:

- Thanked all present stakeholders for their inputs and support to the evaluation;
- Stressed that the evaluation focus is at the strategic level;

- The evaluation is part of the 2012 evaluation programme as approved by the Commissioner for
Development, and agreed by the Commissioners for Enlargement and European Neighbourhood,
Humanitarian Aid and the High Representative for Foreign Affairs and Security Policy;

- Explained that the evaluation is done for two main purposes: Accountability and Learning;
- Important is to identify the factors which help or hinder success;

- One important principle for EU is the issue of transparency in the evaluation process: the
evaluation report and its annexes will be therefore published;

- Other key principles at the basis of the evaluation are: Independence, quality and utility;

- The quality of the evaluation is of special importance: this is ensured by the compliance with the
prescribed methodology and by the application of the key DAC criteria for evaluation, namely:
relevance, effectiveness, efficiency, impact and sustainability;

- In addition to DAC criteria EU applies as well the criteria of added value, i.e. has the support of the
EU an added value to the contribution of its Member States; plus the criterion of 3C = coherence,
coordination and complementarity;

- Important to note that conclusions and recommendations are provided on the basis of evidence;

- The overall process is relatively long and is guided by a Reference Group in which — among
others — Jordan was represented by its Embassy in Brussels;

- The seminar serves to discuss the draft final report; comments and suggestions of participants of
the seminar will be duly reflected in the final report, it is however important to note that the
evaluators are independent and are not obliged to accept each comment;

- The Evaluation Unit will establish a “fiche contradictoire” consisting of three columns
(recommendations / response of the EU services and follow-up (one year after) to follow the
implementation of the recommendations over 2 years

Session 1 on Evaluation Findings and Conclusions: Reactions and Discussions

Ibrahim Laafia — Head of Operations, EUD:

- Expressed his satisfaction that response strategy alignment with Jordan priorities has been well
achieved;

- Congratulated Jordan for its strong hospitality vis-a-vis the huge number of refugees from
neighbouring countries;

- Flexibility has been a need in order to be able to adequately respond to urgencies;

- Acknowledged that in the field of donor coordination still a lot needs to be done, but that efficient
donor coordination requires as well the pro-activeness of all donors;

- Stressed that MOPIC has an important role to play in donor coordination;

- Remarked in relation to the issue of Upper Middle Country that it is correct that Jordan has moved
to this status, but at the same time that countries within this category are very diverse. This should
be more strongly reflected in OECD/DAC standards. It in this regard also needs to be stressed
that the impact of the Syrian and Iraq crisis has put and is putting a lot of strain to the Jordanian
economy;

- Inequality: It is of high importance to address the issue of inequality and the EU has to / will do
something special / extra to this regard. This is already reflected in the Single Support Framework
(SSF) for the period 2014 to 2020;

- Budget support has been mentioned and specially focused on with some positive points. BS
remains important but improvements in management are needed.

Representative of JEDCO:

- EQ 6: Entrepreneurship is introduced indeed in TVET curricula;

- EQ 7: Informed that meanwhile a National SME Growth Strategy / Entrepreneurship Development
Strategy is in place (for the period until 2018);
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- The new Investment Council has been created and the chairman nominated. It also should be
noted that 1/3 of JEDCO staff and budget has been shifted to the Investment Council;

- It would be good to see in the report more integration between the various evaluation questions, in
particular in relation to cross cutting issues.
H.E. the Ambassador of Greece:

- Expressed her thankfulness to the evaluation team for its work;

- Asked for a clarification which EU member States have been interviewed and on which basis the
States have been selected for those interviews;

- Asked also for a clarification for the selection of the two cities which have been visited outside of
Amman. What were the selection criteria?

- Recommends more systematic impact studies and assessments of EU support;

- The importance of the issue of the refugees affecting the programme cannot be underscored
enough.

Representative of the Ministry of Transport:

- Disagrees with the statement that budget support in the transport sector has not been successful
due to limited ownership by the Ministry. Recently, there have been strong improvements;

- Indicated that ownership is given and that this can be seen by the existing institutional set up
where the Ministry is chairing 2 committees (the TTF National Committee and the TTF Technical
Committee) and for these also has the Secretariat function;

- Pinpointed to the fact that also the transport sector needs stability; this is currently not given in
view of the crisis in the neighbouring countries;

- Regional transport lines (e.g. roads, corridors) can only be effective if they find their continuation in
the neighboring countries, which is presently not the case due the Iragi and Syrian crises;

- It therefore has been difficult to promote transport particularly in a regional context, but the
necessary ownership is there within the Ministry (e.g. the Minister went to the Arab League
meeting to promote TTF).

Representative of the Ministry of Water and Irrigation:

- Remarked that the water sector represents only 4% of the EU interventions in term of budget;
- Asserts that this is a modest contribution in view of the now 10 million people living in Jordan;

- Highlights that only 64% of the population is adequately served by sanitation compared to 94%
with regard to water;

- Recommends that EU continues its support in the water sector, but it should especially focus on
the issue of sanitation;
Representative of the Higher Council of Science and Technology:

- Asked where the Council fits in the evaluation and why the EU-Jordan joint intervention on science
and technology has not been part of the evaluation, particularly since S&T has been a priority
since 2009;

Representative of MOPIC / PAO

- Is surprised about the finding that there is no consistent overall M&E system and that M&E
capacities are lagging behind since each EU project or programme has its own proper M&E
system and corresponding funds are there for its application;

- Agrees that these available resources should be better exploited;

- Also, highlighted that there have been an impressive number of ROM missions in the period
concerned, attesting to the presence of external monitoring.

Representative of the Ministry of Education:

- Asks the evaluation team to further elaborate on the issue of large amounts of grants / soft loans
creating a fiscal risk;

- Asserted that there indeed is a functioning M&E system in the education sector;

- Also, there is a clear framework for M&E;
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- Does not agree with the statement that teacher standing is rather low / negative and that career
perspectives are hardly existent because of a lack of career planning and guidance. There is a
clear framework for career guidance and promotion of teachers.

Representative of Ministry of Environment:
- Requests why the issue of environment and climate has not been addressed in the evaluation.
Representative of EUD responsible for water and energy sectors:

- Regional initiatives: Reacted that the institutional framework, the regional structure for cooperation
is given, but there is the need to activate these structures and platforms, while also more pro-
activeness and initiatives from all stakeholders are required,;

- Furthermore reacted that some of the operational interventions gaps were filled by regional
projects.

Reactions by the Evaluation Team Leader:

- Thanked all for the most appreciated reactions and suggestions. In an overall reaction to the
different comments, remarked that most comments were a further confirmation of the evaluation
findings and conclusions and in certain cases brought the latest updated information for which he
especially thanked the participants / reacting parties. These updates will be reflected in the final
report;

- Underlined that this evaluation is a strategic evaluation and therefore does not explicitly focus on
the operational level of individual interventions;

- Clarified that the issue of lack of M&E refers to the absence of an overall, encompassing umbrella
system, bringing together the different M&E systems which are present / in existence at individual
project/programme and sectoral levels;

- Ensured that the updated situation / information of the meanwhile existing SME Growth Strategy,
on the issue that JEDCO has lost funds and staff to the Investment Council, and of
entrepreneurship meanwhile having been introduced in TVET curricula will be reflected in the final
report;

- Regarding the Evaluation Team meetings with Member States: Further detailed that the
Evaluation Team meeting with the 11 EU Member States and 4 EFIs / MS Agencies took place
during the Development Assistance Group (DAG) Meeting at the EU Delegation on the occasion
of the September 2013 introductory visit to Jordan (see CLE Final Report Volume 1ll Annexes —
Annex 6.1 on page 155 for full details). During the June 2013 Field Visit to Jordan, the Evaluation
Team requested for a similar DAG meeting with the MS, EFIs and MS Agencies, but this
unfortunately did not push through because of the activity / operational status of the DAG at that
time. As such individual meetings with MS, EFIs and MS Agencies were organised as
documented under Annex 6.2 of Final Report Volume Il “Field Visit to Jordan — June 2014:
Programme of Meetings & Events” on pages to 157 to 170. Of the suggested / requested
meetings per official EUD introduction mail to the MS, EFls and MS Agencies, the following
ultimately materialized during the field visit upon positive reaction from the stakeholders
concerned: Netherlands Embassy, EBRD, KfW, GiZ and AFD, and upon return to Europe with EIB
in Luxemburg. Further clarified that a total of 185 persons were interviewed during the evaluation
introductory and field visits to Jordan.

- Onthe issue of impact: Reacted that it has not been possible to focus more on impact issues
since most of the CSP-NIPs support programmes and interventions started after 2010 only and
many are still ongoing. In these cases it has not been possible yet to generate impact and/or this
cannot be assessed / measured yet (references to methodological issues of time lag impact and of
impact attribution). For full details, see the portfolio analysis under Volume Il Annex 4 of the final
report. Summary figure 3 on page 11 of the Volume | main report is a visual presentation of the
issue / analysis.

- Institutional frameworks / structures in some cases are formally in place but actually are dormant /
not operational and need activation / reactivation;

- The relatively low prominence and budget for water in the 2007-2013 EU-Jordan cooperation
strategy and programme is basically due to the application of Division of Labour principles with the
Member States (e.g. KW, GiZ, AFD);

- Stressed that Science and Technology is an important programme in the CSP 2007-2013
interventions portfolio, but has not been covered by the evaluation since focusing on 9 evaluation
guestions of which 4 only are sectoral / thematic (EQs 6 to 9) as selected / decided by the
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Evaluation Reference Group. Moreover as highlighted earlier (see second reaction bullet above),
reiterated / explained again that this evaluation is a strategic evaluation and therefore does not
explicitly focus on the operational level of individual interventions;

- Explained that the fiscal risk related to the high proportion of foreign grants / soft loans as
percentage of the overall revenue is basically related to this dependence of external resources,
their volatility and relative unpredictability;

- Took note of the updated information that there now are professional career development and
guidance strategies and programmes for teachers in place and that the challenge is to have these
duly implemented. Will be reflected accordingly in the final reporting;

- Clarified that environment and climate change are duly covered indeed in the evaluation and its
reporting (as cross-cutting issues in general and especially in relation to EQ-9 on sustainable
environment friendly energy and water solutions), but that these cross-cutting issues have not
been duly attended to / insufficiently covered in the programme and its interventions.

Additional reactions / clarifications by the Head of Operations, EUD:
- Confirms that the new single support framework (SSF) takes many of the issues of the discussion
already into consideration;

- Stresses that the SSF will comprise 3 priority areas: Accountability and Rule of Law; Employment
and Private Sector Development, and; Renewable Energy and Energy Efficiency. Explains that the
water sector has not been retained in the SSF due to a successful Division of Labour among the
Development Partners / with the Member States (GlZ, KW, AFD). However, the water sector will
be touched indirectly through the issue of energy efficiency in relation to water production;

- Indue time it may be considered to resume support in the water sector for the 2018 to 2020
period, especially also in view of the still continuing influx of refugees and the challenges this
brings with it in terms of public infrastructure and social services;

- The Development Assistance Group (DAG) with the Member States and MS Agencies, chaired by
the EUD is not dormant, but has been reactivated. It meets regularly again, and moreover
humanitarian issues (e.g. refugees) are now also being covered additionally by the DAG.

Session 2 on Evaluation Summary Conclusions and Recommendations

Representative of MOPIC:

- Disagreed that the regional crisis situation is limiting / is a pretext for not continuing with reforms.
States that all necessary reforms are under way. The recent activity of the Parliament is a living
proof.

- Denied that there is institutional fragmentation which hinders effective coordination for enhanced
aid effectiveness. The institutional set up for coordination is in place and functional, amongst
others through steering committee meetings in all projects and programmes;

- Asserted that the policy/political dialogue is highly effective;

- Expressed that progress in the Justice Sector reform is still limited due to the belated start of
budget support to the sector, but at the same time that progress made in the Justice sector is
considerable;

Representative of OECD / UN:

- Remarked not to have heard / seen anything about the uptake of the recommendations, so how to
actually use / operationalize them. Questioned about next steps to implement the
recommendations.

Representative of the Ministry of Trade:

- Posed the question why there are so few data available despite the fact that there are many M&E
systems?

Team Leader of EU support programme to CSOs:

- Recommended that an analysis is to be made why projects/programmes have started so late;
- Would appreciate more details regarding the contextual analysis;
- Indicated that progress can be observed in the Governance sector indeed;
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- Is of the opinion that impact could also be assessed through data from other donors, and could be
enhanced through stronger coordination with and between the Development Partners;

- Explains that his projects also have a Parliament strengthening component;

- Confirmed that important reforms have been taken place on the national level, including the (just
initiated) implementation of the constitutional reform, the justice reform, and the energy sector
reform;

- Asserted that the most important visible reform progress and result probably is the setting up of
the Constitutional Court with the support of the EU;

- Is of the opinion that further focus of the democratic governance focal area is necessary. In
relation to such sectoral / thematic prioritization, questioned about prioritisation;

- Promised to provide an update on the actual status of the adoption of the 13 laws as mentioned in
the evaluation report (including their by-laws, implementing rules and regulations).

- The recommendations should be addressed to the Government of Jordan as well, and not only /
not all addressed to the EU

Representative of the Amman Chamber of Industry:

- Remarked that it is necessary to increase Jordan exports to EU, but questioned the how;

- Remarked that there is a need to have more foreign direct investment, but questioned how to
attract FDI,

- Questioned why impact data are available at programme / interventions level but not at central
level.

Resident advisor in the field of social protection:

- Welcomed the recommendation on prioritisation of social protection and the fight against
inequality for future EU support programmes;

- Recommended to clearly differentiate and define terminology in the field of social protection
(social cohesion, social inclusion, social protection, social security, etc.);

Representative of the Ministry of Agriculture:

- Stated that effective donor coordination in relation to agricultural support programmes does not
exist sufficiently and therefore should be strengthened;

H.E. the Ambassador of Greece

- Expressed that social cohesion in the country is to be strengthened as a matter of priority and
urgency, particularly also in view of the refugees situation;

Reactions to Session 2 comments by the evaluation team (Full evaluation team in reaction panel
for the second session discussions):

- Agreed that the statement on institutional fragmentation needs further differentiation as special
efforts are being exerted, especially lately and also in the broader context of the regional crises
and the impact these have on Jordan (e.g. refugees, migration, etc.). On the other hand,
references were made to the OECD 2011 Aid Effectiveness Report chapter on Jordan with
straightforward and rather harsh assessments;

- Same for the improvements in the policy / policy dialogue, with still substantive room for
improvements, particularly on the more strategic, fundamental aspects;

- Lauded the recent progress in the justice sector reform process, particularly since TA services are
provided to make the sector eligible for sector budget support. On the other hand, pointed out that
this support is relatively recent and substantive reform components and elements still need to be
tackled to enable eligibility;

- Confirmed that next steps and action taken following the evaluation recommendations are crucial
to ensure evaluation effects and impact. Recommended the elaboration of follow-up provisions
and actions to be taken;

- Referred to the evaluation report volume Il annexes (annex 2 on pages 26 to 53) for a detailed
contextual analysis and to the respective EQs information matrices under volume Il for full
contextual details and empirical evidence in relation to each of the Evaluation Questions;

- Replied that impact assessments of the governance and CSOs support programme is rather
difficult at this stage in view of the late start of programmes and/or the still ongoing status of other.
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- Welcomed the update on the actual status of the adoption of the 13 laws which the participant
promised to send;

- Clarified that recommendations in first instance are addressed to the EU, but obviously indirectly
also to the partners in Jordan (from both the public and private sectors) as owners and drivers of
the reform processes;

- Reverted questions on what strategies to pursue to increase Jordan exports to Europe and how to
attract more Foreign Direct Investments as challenges to be addressed within / by the main
institutions / interventions concerned,;

- The request for a terminological clarification / glossary of the different terms associated with social
protection was well taken but at the same time similarly reverted to the advisor / programme /
institution concerned as being their core business and specialization.

- Acknowledged the suggestions of the Ministry of Agriculture representative for better coordination
of programmes, strengthened coherence and harmonization, including lessons learnt from each
other, as further support to the specific evaluation recommendations concerned.
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9.3 Welcome remarks by H.E. Ambassador of the EU / Head of Delegation

Opening Speech of Her Excellency Mrs Joanna Wronecka
Country Level Evaluation Dissemination Seminar
9 December 2014

Your Excellencies, Dear Colleagues, Ladies and Gentlemen,

. It is a great pleasure to be here with you today for this Seminar to discuss the Draft
Final Report of the "Evaluation of the European Union's Cooperation with the Hashemite
Kingdom, of Jordan" between 2007 and 2013. This independent assessment was initiated by
the European Commission as part of a rolling evaluation plan. In this regard, a team of
independent experts, led by Ruddi Vaes, was recruited and started their work already in
September 2013.

. The report has looked at financial assistance and cooperation with Jordan under the
European Neighbourhood Partnership Instrument (ENPI). The EU bilateral cooperation with
Jordan was designed to be in line with the national priorities and strategies but also with the
ENP Action Plans and in particular the current one covering 2010-2015.

. Four priority sectors were covered during this period, namely supporting Jordan's
reform in the areas of | democracy, food governance, human rights, media and justice and
fight against extremism | Enterprise, trade and investment development | Sustainability of the
growth process and last but not least | Institution building, financial stability and support for

the regulatory approximation.

. To support this ambitious EU response strategy, the EU allocated substantial
amounts of funds to Jordan over the 2007-2013 period. Indeed, EU funding to Jordan has
amounted for €488 million comprising the two National Indicative Plans covering 2007-2010
and 2010-2013. In addition, the EU provided funding, worth €91 million, under the SPRING
programme. It should also be mentioned that Jordan benefitted from two special measures
providing support to countries hosting refugees from Syria for a total of €83 million over 2012
and 2013.

. | would also like to acknowledge the work of our partners, from the authorities, the
private sector, the civil society, the UN and the EU Member State, who have been very active

in helping us implementing these funds.
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. Yet, an evaluation should not be a self-congratulation exercise and let me also
mention examples of recommendations that | think need to be kept in mind when we

implement our programmes in the future.

. In this regard, it seems to me that the invitation by the evaluators to have a response
strategy addressing structural inequalities in Jordan is an important one and should definitely
be kept in mind when we implement our programming for 2014-2017, which will by the way

include social protection as a main thematic area.

. Moreover, the question of aid coordination is crucial in a country that receives
substantial funding from the international community to support its development efforts and
to face the consequences of the crises in Syria and Irag. While it is a shared responsibility, in
which we fully measure the importance of our own role as the EU in association with the
Member States, | think it is also important to highlight the key role of the Ministry of Planning
and International Cooperation in enhancing the aid effectiveness agenda in Jordan. We hope
to be able to continue our close cooperation on this in the future.

. Let me conclude this introduction by taking the opportunity to thank all the parties
involved in this evaluation process starting with MOPIC and other Jordanian counterparts of
the Ministries, Public Administrations, Private Sector, Academia, Civil Society, but also our
colleagues from the UN, and the European Union Member States and their Development
Agencies. | would like to extend my appreciation to the Evaluators for their extensive work,
which is not completed yet, hence our presence here today to discuss their draft final
conclusions and recommendations. And finally, | would like to thank our colleagues in
Brussels and my Delegation colleagues for supporting their efforts not only during their stay

in Jordan but throughout this process.

. Your Excellencies, Dear Colleagues, Ladies and gentlemen, thank you for your

attention; | wish you a fruitful discussion in this workshop.
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9.4 Welcome remarks by H.E. Secretary General (SG) MOPIC

Opening Speech of His Excellency the Secretiary General of
the Ministry of Planning and International Cooperation (MoPIC)
Country Level Evaluation Dissemination Seminar
9 December 2014

Ambassador Joanna Wronecka

Friends and Colleagues,

= Allow me to express my gratitude to be part of this gathering today on the occasion of
convening this seminar on the Evaluation of EU-Jordan Cooperation over 2007- 2013, where
we look forward to having a fruitful participatory dialogue on issues pertaining to this

exercise.

= I would like to warmly thank the EU Delegation staff and the evaluation team for their
efforts in carrying out the evaluation through its different phases. Thanks are also extended
to the sectoral ministries and institutions, private sector and NGOs and other key actors for

their valuable contributions.

= Indeed, the time has come to take stock of our cooperation over the past seven years to
better identify key lessons learnt and concrete recommendations for the sake of properly
drawing up and mentoring our programming for the period 2014-2020. It is also an
opportunity for us all to better understand the key findings and conclusions were reported by

the experts.

Friends and Colleagues,

= This gathering today demonstrates how much we are supportive to this endeavor and to the
EU-Jordan cooperation, and therefore, I call on our colleagues representing different
institutions and society segments to further contribute to this effort through providing the
necessary updates and observations on the themes covered by the evaluation with the aim of
reflection further improvement on the report which would help us all as a key reference

document for our future cooperation.

Final Report — Vol. Ill: Annexes Page 271
February 2015 - GFA-led Consortium



Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

= The Government of Jordan much appreciates the EU’s continued and steadfast support to
the Kingdom over the many years, which has helped Jordan proceed with its modernization,
reform and development process. The different modalities of EU Support (projects,
technical assistance and Sector Budget Support Programmes) are instrumental in pushing

forward the different reforms that Jordan has already embarked on.

= In conclusion, allow me to once again express Jordan’s appreciation for the EU’s continued

support and I look forward to having a successful and constructive participatory meeting.
pp g p patory g

Thank you ...
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Annex 10.1

Evaluation of the European Union's Cooperation with the Hashemite Kingdom of Jordan
Country Level Evaluation (2007 - 2013)

Composition of the Jordan CLE Evaluation Team

Mid-April 2014
1 2 3 4
No Designation Evaluation Key Thematic Areas/ Support Area(s) Name
Evaluation Management and Coordination @
1 Evaluation Director Evaluation overall coordination and strategic management Tilman Welte
2 Evaluation Coordinator Evaluation operational coordination and management Moritz Pfaehler-Lécher

Core Evaluation Team

Response strategy alignment - Response strategy coherence - Democratic governance -
3 Team Leader Portfolio analysis - Evaluation methodology and tools - Overall team management and Ruddi Vaes
reporting

Private sector development - Trade, transport and investment facilitation - Economic

L L ) Francesco Badioli
governance in private sector - 3Cs of coordination, complementarity and coherence

4 Expert1 (intl)

Public institutions strengthening, incl. Public Finance Management (PFM), institutional
5 Expert2 (intl) reform and capacity development - Aid modalities mix and efficiency, including Budget Camilla Valmarana
Support analysis

Education - Technical and Vocational Education & Training (TVET) - Employment -

- Nahida EI-Sai
Migration ahida El-Saies

6 Expert 3 (natl)

Energy - Energy efficiency - Renewable energy - Environment - Local economic

! Expert 4 (natl) development (support)

Mohammed Yagan

8 Expert5 (natl) Water management - Environment - Climate change, Local governance (support) Loay Hidmi

Quality Control

Quality manager Overall quality support, control and assurance Jacques Toulemonde

Notes: (1) - All GFA Consulting Group staff members or external collaborators
- GFA support team to the Country Level Evaluation: Mrs. Kathrin Matzen (Administrative support), Mr. Markus Schodrok (ICT support),
Ms. Elisa Abrecht (Support to CRIS portfolio analysis)
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Annex 10.2

Evaluation of the European Union's Cooperation with the Hashemite Kingdom of Jordan (2007-2013)

- Country Level Evaluation (CLE) -

Table EQ-5: Evaluation Questions and Evaluation Team Responsibilities / Divisi

Mid April 2014
1 2 3 4 5 6 7 9 8
Evaluation Question (EQ) @ Responsible Evaluation Team Members @
. . R. Vaes F. Badioli C. Valmarana N. El-Saies M. Yagan L. Hidmi
Code Shot Title Full Question B) @ ® 6 ® 6
How well has the EU response strategy been aligned over time
EQ-1 Strategic alignment | with the development objectives and priorities of the Government MR
and flexibility of Jordan and shown responsiveness in flexibly adapting to
changes in the broader regional context affecting Jordan?
ol To what extentis the EU-Jordan cooperation well-coordinated with
EO-2 c I t’ it and complementary to the actions of EU Member States and other cR® MR
Q' 0(;ncp er:nen 2y EU Institutions, and to those of other Development Partners, and
Gl CRlEEsE coherent with other EU policies?
Democratic To what extent has the EU-Jordan cooperation been successful in
EQ-3 - - @ MR CR® crR®
governance bringing about enhanced democratic governance?
To what extent has the EU support contributed to institutional
Public institutions reform and capacity strengthening of Jordan public institutions, ©
EQ-4 . - ; ) ) MR CR
strengthening including management of public resources, for enhanced delivery
of public senvices to the citizens?
Aid modaliti . To what extent has the EU tailored the aid modalities mixto the
EQ-5 5] e _al =S (ke national context and to the objectives of the EU-Jordan cooperation CrR® CrR® MR CrR® CrR® CrR®
and efficiency - o W)
thereby favouring timely and cost-effective implementation?
To what extent has EU’s supportin the area of private sector
Sustainable private development (PSD) contributed to the process of sustainable and
EQ-6 P PGS CET P MR cR® RO
sector development | value added modernisation of the Jordan economy and to more
sustainable, inclusive and equitable economic growth?
Trade, transport To what extent has EU’s support in the area of trade, transport
EQ-7 and investment and investment facilitation contributed to improving the balance of MR
facilitation trade and the investment relations between EU and Jordan?
To what extent has EU’s support to Education Reform and to the
EO-8 Education and Employmentand Technical and Vocational Education and CR@ MR
Q- employment Training (E-TVET) sector contributed to enhanced education
qualityand to improved employment ?
Sustainable, How successful has the EU cooperation with Jordan been in
EQ-9 environment friendly contnbutln'g. to t.he promouon.ofenwronmer!tfnendly, cll.male. ) MR @ MR @
energy and water change mitigating and adapting, and sustainable solutions in the
solutions energy and water sectors?
Number of Main Responsibilities (MR) per Team Member 2 8] 2 1 1 1
Notes:

(1) Based on the list of evaluation questions as an outcome of the EC Reference Group meetings of 21 October 2013 and of 25 November 2013. The changes in team composition as
of the end of January 2014 and of mid-April 2014 are reflected in the above table of team responsibilities and division of labour.

(2) Coding: MR = Main responsibility CR = Co-responsibility

Mr. T. Welte as evaluation director is responsible for evaluation overall coordination and strategic management. Mr. M. Pfaehler-Lécher as evaluation coordinator takes on evaluation
operational coordination and management.
Mr. J. Toulemonde as evaluation quality manger is responsible for overall quality support, control and assurance.

(3) Mr. H. Olama had been overall responsible for the EQ-9 and for the water & environmental protection components therein until mid April 2014. Since then, Mr. M. Yagan as responsible
team member for the energy, renewable energy and energy efficiency components of the EQ, has taken over overall responsibilities for EQ-9. The aid modalities mix JC 9.7 is a shared
responsibility between Mr. Yagan and Mr. Hidmi under the EQ-9, under overall guidance of Ms. Camilla Valmarana (responsible for EQ-5 aid modalities with special focus on budget
support, incl. links to sectoral / thematic questions). Since May 2014, Mr. Hidmi is the responsible team member for water within EQ-9 and for the overall environment dimension.

(4) Ms. Camilla Valmarana is the responsible expert for EQ-4 (public institutions strengthening incl. Public Finance Management) and EQ-5 (aid modalities mix and efficiency, with
special focus on budget support level 1 analysis) and is co-responsible for the aid modalities mix JCs 3.6, 6.5, 8.6 and 9.7 under respectively EQs 3, 6, 8 and 9). The same pertains
to the Public Finance Management (PFM) KPIs included under this aid modalities JC.

(5) Mr. Loay Hidmi has co-responsibility for the local governance / capacity strengthening evaluation components under EQ-4 on public institutions
strengthening. Mr. M. Yagan has co-responsibility for the local economic development components under EQ-6 on private sector development and for the local democratic governance
components under EQ-3 on democratic governance.

(6) Under the guidance of Ms. Valmarana, the respective team members are responsible for the special aid modalities mix JC in the sectoral / thematic questions for which they have
main responsibility, as inputs to the overall evaluation question EQ-5 on aid modalities mix and efficiency.
The EQ-5 on aid modalities mix and efficiency will especially focus on budget support (level 1 analysis) as main aid modality applied in the EU-Jordan cooperation programme.
Ms.Valmarana has overall coordination responsibilities for all budget support matters under this EQ-5 vis-a-vis the sector / thematic Evaluation Questions concerned
(EQs 3, 6, 8and 9).

(7) Mr. R. Vaes assumes co-responsibility support services on the umbrella Coordination, Complementarity and Coherence (3Cs) EQ-2 in relation to the coherence with other EU policies
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Updated Work Plan (Period 01 Sep 2013 - 28 Feb 20

Update V.8 - 29 July 2014

A B 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Main Activities / Activity Clusters with Outputs @ 2013 2014 2015
Code Description Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb

0.0 | Kick-Off / Briefing session in Brussels .

1. DESK PHASE - Inception

1.2 | Preparatory documents and data collection — |

1.3 Preliminary documents study and data analysis

1.4 Preparatory field visit to Jordan

15 Preparation of IL diagrammes and evaluation questions

1.6 | Reference Group meeting on IL diagrammes and EQs

1.7 | Preparation of EQ-JC-KPIs matrix and portfolio analysis tools

1.8 | Preparation of inception report

1.9 | Reference Group inception meeting

1.10 | Formal approval of the inception report

2. DESK PHASE - Data collection and analysis

2.1 | Detailed documents and data collection

22 | Preparation of Information Matrices for EQ-JC-KPls I I

23 Interviews with key stakeholders at EC and others

2.4 Preparation of special information / data collection tools

2.5 | Preparation of draft desk report

2.6 Reference Group meeting on draft desk report

2.7 Preparation of final desk report -

2.8 | Formal approval of the desk report

3. FIELD PHASE
3.1 | Field mission to Jordan

3.2 | Debriefing seminar with key stakeholders at EUD Amman

3.3 | Field visit debriefing discussion with the Reference Group

3.3 | Processing and analysis of special info/data collection tools

3.4 | Completion of information matrices and EQ answers _

4. SYNTHESIS PHASE

4.1 Consolidation of information matrices as basis for final report

4.2 | Preparation of draft final report ﬂ

4.3 Reference Group meeting on the draft final report .
4.4 | Comments by reference group on draft final report —
4.5 | Preparation of revised draft final report and approval _

4.6 | In-country seminar with stakeholders in Jordan ©

4.7 | Preparation of final report (final version)

4.8 | Approval of final report

4.9 | Delivery of hard copies | .
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Notes

(1) This is the updated work plan bar chart of the Jordan CLE as at the end of July 2014 and covers the entire initial 12 months implementation period of the evaluation
from 01 September 2013 until 31 August 2014 with a proposed extension of six months up to 28 February 2015,as emanating from the field phase debriefing meeting
with the evaluation Reference Group on 08 July 2014.
The Gantt chart bars represent the estimated timing / period of execution of the respective activities and their length, thus the bar length is not necessarily related to
the number of person/days of the consultants team or other parties concerned to execute these tasks. This work plan Gantt Chart is a dynamic working document and
is intended to be updated at the end of each phase of the evaluation process, based on actual progress and achievements.

(2) Legend:

<:> = Milestones outputs / submission of deliverables

Mission 1 to Jordan: CLE preparatory visit ( TL, 1 international expert and local experts )

Mission 2 to Jordan: Evaluation field mission ( whole team - 2 weeks )

Mission 3 to Jordan: Mission for in-country seminar with the stakeholders in Jordan on the draft final report ( whole team )

(3) The in-country seminar with stakeholders in Jordan is tentatively scheduled for early December 2014 (1st or 2nd week), with as alternative the middle of January 2015
(2nd or 3rd week) depending on the availability of the key stakeholders concerned in Jordan and the draft final report finalisation and approval process. Further advice
from the Evaluation Unit / EU Delegation on the scheduling of the in-country seminar is awaited.

Final Report — Vol. Ill: Annexes February 2015 - GFA-led Consortium Page 277



Evaluation of the European Union’s Cooperation with the Hashemite Kingdom of Jordan (2007-2013)
- Country Level Evaluation -

Annex 104
akn EUROPEAN UNION
- i DELEGATION TO THE HASHEMITE KINGDOM OF JORDAN
kK
W K
Date: 28 November 2013
Note to the File
Subject: Focal points for the 2007-2013 country evaluation
Reference:  email exchange with DEVCO

As expressed by the evaluation mission and the discussion made in the video-conference of
Monday 25" November 2013, following is a list of names and focal points per sector in the
EU Delegation to Jordan:

No. Name Function/Field/ Evaluation email
questions link (EV)
Mr Ibrahim Laafia Head of Operations Ibrahim.Laafia@eeas.europa.eu
2 | Ms Tarja El-Idrissi Head of the Economic & Tarja.EL-IDRISSI@eeas.europa.eu
Trade Section
3 | Ms Immaculada ROCA I Head of the Political Section Immaculada.ROCA-1-CORTES@eeas.europa.eu
CORTES
4 Mr Jean-Marc Dewerpe Head of the Finance and Jean-Marc. DEWERPE@eeas.europa.eu
Contracts section
4 | Ms Patricia Pennetier Democratic Governance Patricia. PENNETIER @eeas.europa.eu
(EV3)
5 Ms Isabelle De- Justice (EV3) Isabelle.DE-GOUSSENCOURT @eeas.europa.eu
Goussencourt
6 | Mr Psacl Odul Security and Home affairs Pascal.ODUL @eeas.europa.eu
(EV3)
7 | Mr Olivier Boudart Local economic Development, | Olivie BOUDART @eeas.europa.eu
Agriculture, Water, Donor
coordination (EV2)
Mr Job Arts Education (EV8) Jacob.ARTS@eeas.europa.eu
Ms Danuta EI-Ghuff Employment and Culture Danuta.EL-GHUFF@eeas.europa.eu
(EV8)
10 | Ms Germana Economic affairs, trade and Germana. TOPOLOVEC @eeas.europa.eu
TOPOLOVEC private sector development
(EV6)
11 Ms Kaluwa Vergamota PFM, PEFA Kaluwa.VERGAMOTA@eeas.europa.eu
12 | Ms Maria larrera Trade and transport Maria.|ARRERA@eeas.europa.eu
facilitation (EV7)
13 | Ms Stine Hyldekjaer SAPP follow up (EV4) Stine.HYLDEKJAER@eeas.europa.eu
14 | Mr Omar Abu Eid Environment, water and Omar.ABU-EID@eeas.europa.eu
energy (EV9)
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